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COMPANIES CHECK RATE 
VIOLATIONS AS WARNING 
IS GIVEN BY DEPARTMENT 


That Superintendent Van Schaick 
Is In Earnest Is Fraternity’s 
General Opinion 


GOOD IMPRESSION IS MADE 
Companies Hold Conferences; Ap- 
point Committees; Send Out 
Letters to Field Men 











That Superintendent George S. Van 
Schaick of New York State was in earn- 
est when he called several hundred in- 
surance men before him in the State’s 
building at 80 Center Street, New York, 
on Thursday of last week; told them 
that rate violations must cease; that they 
must check up their books in search of 
violations; that he would give them until 
June 1 to clean house, following which 
there would be an investigation, is the 
general opinion of the insurance frater- 
nity. 

The news spread country-wide and was 
followed by many conferences in home 
offices, by the appointment of commit- 
tees representing some divisions of the 
business, by the despatch, of circular let- 
ters to field representatives. 


Federation Hears of Meeting 


The Department was heard again on 
Friday night at Glens Falls, N. Y., when 
Second Deputy Superintendent Charles 
P. Butler, in charge of the New York 


office, talked very seriously on the sub- 
ject for a couple of minutes to the In- 
surance Federation of the State of New 
York. He said that he did not regard 
that dinner as the time or place for 
making extended remarks on the subject, 
but the gist of what he said was that the 
Department meant business. 

Superintendent Van Schaick was 
scheduled to leave the country this week 
on the Roma, escorting abroad a personal 
friend who is not in good health.. On 
Tuesday he said it looked as if he would 
go, but something might interfere. If 
he goes he will leave behind Deputy 
Butler who has the confidence of the 
insurance fraternity who recognize in 
him a public official of integrity and 
force; and there is no doubt that when 
June 1 arrives there will be whatever 
action necessary taken to carry out the 
warning of the superintendent. 

“We certainly intend to follow 
through,” Superintendent Van Schaick 
said to The Eastern Underwriter on 
Tuesday. 

Followed Series of Rate Hearings 


The action of the Superintendent fol- 
lowed a series of hearings on rate viola- 
tions before Second Deputy Butler. 
Among those appearing at the Depart- 
Ment were companies, agents and brok- 
ers. Some pretty stiff lectures were 


(Continued on Page 28) 



































PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 149 years of successful business 
Operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 
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VIGILANT WATCHMEN 


Income-selling, not so long ago almost new in life 
insurance, has generally become the basic sales appeal 
in domestic service. . And one wonders how the busi- 
ness could have for so many decades chiefly sold chunks 
of life insurance, large and small, instead of entering 
the homes of the people with an income to take its place 
in the family budget. In almost every financial and 
mechanical service there has been improvement that 
ministers to comfort, safety, and happiness. Life insur- 
ance is not a whit behind other social servants. For 
its vigilant watchmen from time to time discern new 
needs as they arrive, and its actuaries supply the 
adequate contractual devices. 


To uncover an income need, and adequately to meet 
it is one of the chief functions of the life underwriter. 
To aid him in his work the companies are constantly 
devising new and better material, all looking toward an 
easier bringing of the thumb and index finger to the 
dotted line. 


WM. A. LAW, President 


THE PENN MUTUAL LIFE INSURANCE CO. 


PHILADELPHIA 


Independence Square Founded 1847 

















MUTUAL BENEFIT ANALYZES 
DIVIDEND SITUATION IN 
ANNOUNCING 1932 SCALE 


No Drastic Changes Made; Reduc- 


tions by Companies Gener- 
ally Looked For 


COMPARATIVE EXPERIENCE 


Ratio of Contingency Reserve to 
Liabilities of Group of 
Companies 





What the participating companies are 
going to do about dividends is one of 
the matters very much to the front in 
the life insurance business today. That 
there will be quite zeneral reductions of 
present scales, sooner or later, is taken 
for granted. This assumption was the 
reason for the recent ruling by Super- 
intendent of Insurance Van Schaick, of 
New York; which requires companies en- 
tered in this state to make announce- 
ment of contemplated dividend changes 
as soon as they are decided upon by the 
company. This was for the purpose of 
avoiding the sale of a large amount of 
insurance on net cost illustrations that 
cannot be maintained with a reduced 
dividend scale. 


The Mutual Benefit Life is the first 
company to announce that the directors 
contemplate a reduced scale for 1932. In 
a statement to its agency organization 
the company gives a schedule of the 
proposed new dividends and explains that 
the situation does not call for a drastic 
reduction in dividends and that under 
the proposed scale for 1932 present pol- 
icyholders, as a general rule, will pay 
less for their insurance in 1932 than they 
paid in 1931. 

Company Discusses Trend | 

In its announcement the Mutuai Bene- 
fit discusses the general situation and 
makes a comparison of its own experi- 
ence with that of a group of twenty 
other companies. 

“The changes in our contingency re- 
serve in the last few years indicate that 
such reduction is appropriate at this 
time,” says the Mutual Benefit in its an- 
nouncement. 

“The function of the contingency re- 
serve is to enable the company to with- 
stand the effect of temporary fluctuations 
in earnings without modification of its 
bases of operation. The excess earnings 
of a favorable year may be used to miti- 
gate the unfavorable showing of another 
year. But the contingency reserve must 
grow with the company’s assets and lia- 
bilities; other things being equal, the 
larger the assets the greater are the pos- 
sibilities of loss and depreciation, and 

(Continued on Page 10) 
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ANTICIPATION 
OF TODAY'S 
NEEDS AND 
TOMORROW'S 
PROSPERITY 











q new policy has been es- 


pecially designed to meet the ur- 
gent needs of business men during 
the present period of financial 
stress. 

, 


Through its low premiums it, 
enables them to secure maxi- 
mum protection for a minimum 
deposit, to hedge immediately i 
upon market losses, estate de- 
preciation, or outstanding obli- 
gations. : C 


Through its flexible provisions, 


it also enables them to anticipate g 
the return of prosperity. They h 
can lay the foundations of larger : 
insurance estates at once and ti 
later, at their convenience and - 
discretion, they can build the Fi 
permanent structures. of 

This new policy has already : 
been approved by a majority au 
of the States and is now avail- r 
able to clients of our own men 
or of those who hold Phoenix B 





Mutual surplus line contracts. 


PHOENIX MUTUAL LIFE INSURANCE COMPANY 3 
OF HARTFORD; CONNECTICUT * 
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This —s Meets fcc “Theme 
With Big Expansion Plans 


At.a time when most business organ- 
izations are retrenching, reducing over- 
head, cutting down personnel and gen- 
erally digging in against the uncertain- 
ties of the business future it is refresh- 
ing and stimulating to find an organiza- 
tion that is in the thick of planning for 
business expansion, renting larger office 
space, buying quantities of office furni- 
ture and equipment and setting a stiff 
voal for increase in the personnel of the 
organization, 

The John C. McNamara Organization 
has just moved into an additional floor 
in the building at 17 John Street, New 
York, doubling its space there; the mid- 
town .branch of the agency moved on 
May 1 to new offices in the Chanin 
Building with more than-twice the space 
it formerly had; with a new branch re- 
cently opened at Fifty-seventh Street 
and Madison Avenue; another new office 
about to be opened to service the Bronx 
and Westchester. In addition to all this 
activity in increasing facilities for ex- 
pansion, this organization has set for 
itself a goal of 200 full time producing 
agents by the end of this year. There 
are now 130 agency associates connected 
with the five branches of the organiza- 
tion. 

Personality Back of Plans 

Back of this enthusiastic program of 
expansion is John C. McNamara, who 
opened his general agency for the Guar- 
dian Life in 1925 when he was thirty 
years of age. He had been a general 
agent before and in addition to this 
background he had a record as produc- 
ing agent with his greatest success in 
handling large and complicated cases 
with technical angles such as income and 
inheritance tax problems, business insur- 
ance and life insurance trusts. 

J. C. McNamara has been called an 
organizing genius and his achievement 
in building up The John C. McNamara 
Organization now occupying two entire 
floors at 17 John Street has been watched 
by many agency executives and other 
general agents. “J. C.” has that rare 
gift of attracting people to him and in- 
spiring loyalty in his organization. When 
he first opened his own agency in 1925 
he was not starting equipped with 
only the traditional rate book and foun- 
tain pen, but had forty-four full time 
producers—which is as many as some 
general agencies have after years of 
agency building—and he also had a large 
following among the -general insurance 
offices and the independent producers. 

One of the reasons, perhaps, why J. C. 
McNamara inspires loyalty in others is 
because he never forgets old associates 
and affiliations. This is shown by the 
number of personal and business friends 
that have become associated with him. 
He graduated from Georgetown Univer- 
sity and his home town was originally 
Beacon, N. Y. 
Selecting Agency Personnel 

The present expansion program of the 
McNamara organization may be_ taken 
as further evidence of the vision of 
“I. C.” He has always had his goal suf- 
ficiently far ahead of him to keep the 
entire organization at a high pitch of 
endeavor. Furthermore, he believes that 
the present unsettled general business 
Situation with many men of unusual abil- 
ity forced to make business changes is 
his opportunity to get the type of agen- 
‘v personnel that he is striving for. With 
li the expansion of the McNamara or- 
ganization there has been a careful se- 
lection of material and only a small per- 
tentage of those who* have sought con- 


nections with the agency have been ac- 
cepted. As “J. C.” expresses it, “a fun- 
damental principle in our induction is 
that we never enter a man in the life 
insurance business unless by every judg- 
ment we can make the odds favor his 
permanent establishment as a life un- 
derwriter. It is too expensive for the 
man and for us.” 

To develop an increased number of 
associates of high calibre requires en- 
larged facilities of management. In ad- 
dition to three men in charge of this 
management supervision of the down- 


agers there and began the development 
of a group of full time associates in con- 
junction with his brokerage production. 
Under him some of the present agency 
leaders were developed. George W. 
Crongeyer replaces Mr. Balfe as brok- 
erage manager in the 42nd Street dis- 
trict. 

The present planned expansion of the 
existing offices of the McNamara Or- 
ganization does not by any means com- 
plete the program that “J. C.” has in 
mind. Arrangements are now being 
completed for the opening of another 








Two Department Managers of McNamara Agency 








Blank & Stoller 
BALFE 
Production Manager 


JOHN T. 


town head office applying their efforts 
to the whole personnel at large rather 
than to any particular full time or brok- 
erage group, the new setup in the or- 
ganization puts John T. Balfe in charge 
as production manager at the head of- 
fice. William D. McNamara holds down 
the important post of agency manager 
at the John Street head office with Wil- 
liam R. Julius as brokerage manager; 
Leo J. Louprette and Raymond 
Maechtel, senior supervisors of broker- 
age business as well as full time groups; 
and Ivan §. Spring, in charge of the ed- 
ucational course. 

Mr. Balfe can be taken as a good il- 
lustration of the type and background of 
the men who have come to the front in 
the McNamara organization. Mr. Balfe 
became associated with J. C. McNamara 
before the agency was organized. He 
ws born in Beacon, N. Y.—as stated be- 
fore, the original home of the McNa- 
maras—where he attended grade and 
high schools and prepared for Notre 
Dame, where he completed the four year 
arts course in three years. While in 
South America connected with a bank- 


ing institution, he took a post-graduate 


course at the University of Buenos 
Ayres. On returning to the United 
States about eight years ago Mr. Balfe 
became a brokerage supervisor in the 
mid-town section in which work he made 
a fine record. When the Graybar office 
was opened as the first branch of the 
McNamara Organization in 1928, Mr. 
Balfe was made one of the agency man- 





WILLIAM D. 
Agency Manager 


McNAMARA 


branch office in the Bronx. This will be 
the fifth office of the McNamara organ- 
ization. The three men who are now 
putting the new Bronx branch together 
are Frank J. Mulligan and Alexander B. 
Siegel as agency managers and Carl C. 
Muenzen, who will be brokerage man- 
ager for Bronx and Westchester terri- 
tory. 
Behind all of these plans there is nat- 
urally a definite program. The general 
operating policy of the office in meeting 
the present business conditions centers 
on two things: better supervision of 
agency personnel and the addition of 
new agents through very careful induc- 
tion. The supervision part of the plan 
is given great emphasis, as is indicated 
in the eight full time managers main- 
tained for that purpose. When the 
agency attains its goal for 1931, of 200 
full time agents it will have eliminated 
many more that might have been taken 
on because selection is also considered 
a vital part of the plan. 
Educational Course Is Prectical 

The educational course conducted by 
the organization is one of its most im- 
portant factors in agency building. New 
men, after finishing a two weeks’ course, 
are held at the John Street head office 


for a further two weeks’ training under- 


the supervision of Mr. Balfe. After that 
they are assigned to some one of the 
branches. 

Both the educational course and office 
working system also have their place in 
the general picture. A great deal of 





Plans Agency Growth 








JOHN C. McNAMARA 


research has been done in building the 


educational work as now used. A thor- 
ough study was made of educational 
courses for the purpose of finding out 
what is most effective, what agents lack 
and need most. This often applies to 
agents who have been in the business for 
some time as well as beginners. The 
practical side is stressed and the men are 
taught not only the fundamentals of life 
insurance but how to apply them in ac- 
tual cases. 

The office plan includes a rule that all 
agency associates shall be in the office 
each morning at 8:30. The office opens 
for business at 8:45. One of the rules 
is that each agent shall turn over to the 
agency manager under whom he works 
fifty-five names of new prospects each 
week. Another feature is the keeping of 
the daily record of calls and interviews. 
An agent who consciously follows the 
agency plan is pretty sure to make good 
if he has any salesmanship ability. The 
agents leave the office at 9:30 and report 
back to the group manager at 4:30. The 
group managers stay on the job in the 
office as long as may be required. 

An innovation in the production plans 
was tried out last December when about 
100 of the agency associates met at the 
invitation of the agency at one of the 
hotels for breakfast. Following the 
breakfast in one day these men wrote 
240 lives, 107 of which were prepaid 
cases by 86 agents for a volume of $1,- 
602.300. Recently there was another 
breakfast not in connection with any 
drive for business but resulted during 
the week from May 4-11 in eighty-two 
men producing 196 lives. C. Lamont Post 
led in volume with a production of $170,- 
000; Max Herman led in lives with ten: 
Philip F. Broughton applied for $82,000 
on four lives, and John H. Brady turned 
in four lives for $52,000. Among others 
that made a good record was Ray Bar- 
buti. 

These special occasions are all part of 
the agency’s program of sustained effort 
to cope with the existing business con- 
ditions. The John C. McNamara Organ- 
ization has led the Guardian Life since 
the agency got under way six years ago 
with no near competitor. 
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Government Is Not 
Santa Claus, Says Thorpe 


EDITOR TALKED HERE TUESDAY 
Ladies’ 








Night at Life Underwriters 
Association of N. Y.; New 
Officers Nominated 





Merle Thorpe, editor of Nation’s Busi- 
ness and famous radio speaker, told the 
New York Association of Life Under- 
writers at its ladies’ night dinner Tues- 
day that government interference in 
business is one of the greatest sources 
of trouble today. The government was 
created for political action, he said, and 
its extension into the field of economics 
is dangerous, weakening the nation and 
placing a great strain upon the taxpay- 
ers. Nation’s Business, the magazine put 
out by the United States Chamber of 
Commerce, is one of the best business 
publications in the country. 

Mr. Thorpe said that paternalism in 
government had played its part in bring- 
ing about the present business trouble, 
which he called “this stupid depression.” 
Too much dependency upon the Federal 
gcvernment, such as turning to it to pre- 
vent strenuous competition, softens busi- 
ness men and slows up everything. He 
cited the fact that there is now one 
family on the tax payroll to every ten 
families paying tax. “The government 
should not be looked upon as a Santa 
Claus,” he said. 

Speaking of the business slump Mr. 
Thorpe remarked that even Lucky 
Strikes had not had as much advertis- 
ing as the depression. 

Talk by Holcombe 


John Marshall Holcombe, manager of 
the Life Insurance Sales Research Bu- 
reau, was largely concerned in his talk 
with the need for planned sales talk 
these days to break down resistance. Ad- 
mittedly it is harder to sell this year, 
he said. More interviews are needed. 
The habit of dropping in on the pros- 
pect for a friendly chat is ineffective 
unless accompanied by suggestions for 
direct action. People have not time for 
idle chatter. “Make your moments 
count while interviewing,” he said. 

As a result of a survey of New York 
selling conditions recently made by the 
Bureau Mr. Holcombe’s staff reached 
these conclusions: the decrease in sales 
is due more to decreased sales activities 
than lessened buying power; old agents 
have let down more than new agents; 
agents who have had no slump were suc- 
cessful because they worked more in- 
tensely, conscientiously and intelligently. 


W. J. Dunsmore Wins Cup 


A cup for the best attendance at meet- 
ings was presented to the W. J. Duns- 
more agency of the Equitable Society. 
The agency had an average of fifty at 
each meeting, and at one had eighty- 
six present. 

Four former presidents of the asso- 
ciation were presented with gavels. They 
had been absent in January when simi- 
lar gavels were presented to a large 
number of former executives. W. F. At- 
kinson, Orra S, Rogers, Peter Fraser and 
George Kederich were the recipients. 

Officers Nominated 


President Simon took occasion to in- 
troduce to the audience the new asso- 
ciation officers nominated for the com- 
ing year: Clancy D. Connell, Provident 
Mutual, president; Walter E. Barton, 
Union Central, first vice-president; Mer- 
vin L. Lane, Home Life, second vice- 
president; Frank J. Mulligan, Guardian 
Life, third vice-president; and James P. 
Graham, Aetna Life, secretary and treas- 
urer. 

The following have been named mem- 
bers of the association’s executive com- 
mittee: Theodore M. Riehle, Equitable 
Society; Harry Gardiner, John Hancock; 
E, G. McWilliam, Penn Mutual; W. A. 
Sullivan, Metropolitan; L. A. Cerf, Jr., 
Fidelity Mutual; Charles E. DeLong, 
Mutual Benefit; W. E. Diefendorf, Mu- 
tual Life; John M. Fraser, Connecticut 


Mutual; John A. McNulty, Prudential; 
E. J. Sisley, Travelers; Glenn Dorr, 
Equitable; R. H. Mackey, New York 
Life; Arthur Miller, Provident Mutual; 
Nelson M. Way, Canada Life; Lowell 
M. Baker, Connecticut Mutual; W. M. 
McDaniel, National of Vermont; Wal- 
ter Schenck, Phoenix Mutual; Wheeler 
H. King, New England Mutual; and 
— Regenstein, Massachusetts Mu- 
tual. 





THOMAS ASSOCIATE ACTUARY 





With John Hancock Since 1919; Harold 
A. Grout Made Assistant Actuary; 
Their Careers 
The John Hancock Mutual announces 
the appointment of Earl M. Thomas as 
an associate actuary to Mr. Howe and 
also the advancement of Harold A. Grout 
of the department to be an assistant 

actuary. 

Mr. Thomas has been assistant actuary 
with the John Hancock since 1919 and 
Mr. Grout has been connected with the 
actuarial department since 1913. Mr. 
Thomas’ service with the company dates 
back to 1910. He was graduated from 
Pennsylvania State College in 1908 and 
took his Master’s Degree at Harvard 
University, His new appointment makes 
him associate with Mr. Howe, who for 
the past twenty-two years has been actu- 
ary of the John Hancock and who in 
1929 celebrated his fortieth anniversary 
in the service of the company. 

Mr. Grout is a graduate with an A.M. 
Degree from Brown University, class of 
1913 and went into the actuarial depart- 
ment of the John Hancock immediately 
after his graduation. 





AD MEN TO MEET HERE 

The life advertising managers will have 
another informal conference in New 
York City on Thursday, May 21. This 
is the third annual May meeting of this 
type. It will be held at the Hotel Penn- 
sylvania at 11 o'clock. Luncheon at 
12:30, followed by informal discussions 
in the afternoon. 





The Indiana Compulsory 
Deposit Law guarantees 
cyholders of The Lincolre 

tional Life Insurance 


Compan 


» Ft.Wayne 


Ind. 


Camplete Protection 











H. G. CARLIN DEAD 





Chief Investigator of Claims and Inspec- 
tor of Risks for Illinois 
Life 

Hyde G. Carlin, chief investigator of 
claims and inspector of risks for the IIli- 
nois Life, died suddenly Monday morn- 
ing, May 4, at St. Lukes Hospital, Chi- 
cago, after an illness of three months’ 
duration. 4 

For some time previous to his coming 
with the Illinois Life he had been asso- 
ciated with Judge James H. Wilkerson 
and Ralph F. Potter in the capacity of 
investigator, He joined the Illinois Life 
on August 15, 1917, where he served until 
his death. Mr. Carlin maintained a rep- 
utation as an efficient investigator and 
has been credited with some outstanding- 
ly brilliant work in solving particularly 
difficult cases. He was 62 years old. 











DISABILITY 


The Provident Disability clauses are tools 
which enable Provident Representatives to 
_render additional service to their clients and 


to earn additional profits. 


Provident “Mutual 
Life Insurance Company of Philadelphia 


Founded 1865 


Provident Tools 


(No. 5) 








Connecticut General 
Family Income Plan 

NEW AGREEMENT OF COMPANY 

Outstanding Feature Is Its Automatic 


Adjustment to Situation Existing 
At Insured’s Death 





The Connecticut General’s Family In- 
come Plan, announced May 1 to the field, 
is any Connecticut General contract 
supplemented by a new special family 
income trust agreement. Its outstand- 
ing feature is its automatic adjustment 
to the situation existing at the death of 
the insured. Differing from family in- 
come plans providing incomes for a fixed 
number of years, either from date of the 
policy or from the death of the insured,’ 
the Connecticut General arrangement 
pays an income until the youngest child 
living at the death of the father reaches 
age 20, whether this be a long or a short 
time. 

Automatically the family income period 
is adjusted to the age of the youngest 
child at the death of the insured. If 
the youngest child is five years old when 
the father dies the income will automat- 
ically be paid for fifteen years. If the 
youngest child has reached fifteen the 
income will be paid five years. 

After the youngest child has reached 
age 20 the income will continue until 
the proceeds of the policy with interest 
are exhausted. The beneficiary, how- 
ever, may elect, after the youngest child 
has reached age 20 to use the fund still 
on deposit to purchase a monthly income 
under one of the company’s standard 
settlement plans, the amount of the in- 
come depending upon her age at that 
time. The use of this option is recom- 
mended. 

Face of the Policy 


The face amount of the policy issued 
with this agreement is some multiple of 
a unit amount of $2,250. Its sale will 
be promoted on a basis of $22,500 as this 
amount will produce an income of $100 
a month for the maximum period and 
leave a remainder of more than $10,000 
for the support of the mother. 

The low rate continues to age 65 but 
after the fifth year the contract may 
be converted to permanent insurance, the 
cost of which will be reduced by guar- 
anteed dividends. 





FRANK A. McNAMEE HONORED 


A testimonial dinner was given Frank 
A. McNamee, general agent at Albany 
for the Equitable Society, recently on 
completion of thirty-five years of serv- 
ice with the company. The dinner was 
the signal for the launching of a one- 
month campaign in celebration of the 
anniversary. Among the guests present 
were Thomas I, Parkinson, president, an 
Gage E. Tarbell, senior member of the 
board of directors, 
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J. I. D. Bristol, Veteran 
General Agent, To Quit 


HE WILL RETIRE ON JUNE 27 





Octogenarian General Agent Has Been 
With Northwestern Mutual More 
Than Half a Century 


J. I. D. Bristol, 86-year-old general 
agent of the Northwestern Mutual Life 
and for many years more written about 
in the insurance newspapers than any 
other general agent in the city, is plan- 
ning to retire from that company. On 
June 27 he will drop the reins of active 
business. It is reported that the resig- 
nation will be followed by an announce- 
ment of a new agency set-up in the Met- 
ropolitan district which may include 
some new general agency appointments. 

Not only one of the most colorful men 
in the whole life insurance business, 
J. I. D. Bristol has been unique. He 
will have nothing to do with the Life 
Underwriters’ Association of New York. 
He did not accept business from brok- 
ers. The leading agents of the North- 
western Mutual Life in this city do not 
have offices in the Bristol offices on 
Lexington Avenue, but have their own 
offices in various parts of the city. Some 
of these larger producers are Herman 
Duval, Rudolph Recht, Lawrence Mack, 
Theodore Peyser, E. H. Early, George 
J. Kutcher, A. H. Cohen, A. M. Otter- 
burg, G. B. Emery, Fred L. Katz, A. B. 
Samuel and August Rosenberg. 

Mr. Bristol for years had an honor dec- 
laration which all members of the gen- 
eral agency had to sign. It was to the 
effect that all life insurance work must 
be done exclusively for the Northwest- 
ern Mutual; that no business could be 





’ given to other companies until the North- 


western had its limit; that they would 
not send soliciting letters or literature 
for business outside of the territory cov- 
ered without consent being obtained. For 
some years Mr. Bristol did not put on 
any new agents. 


Has Been With Only One Company 


Mr. Bristol spent his entire life insur- 
ance career with the Northwestern Mu- 
tual Life and at various times led the 
company in writings as an agent. He 
became a general special agent of the 
company in Milwaukee. He paid a visit 
to New York in 1883 and thought he 
would like to do business here. He be- 
came general agent at 13 Park Row; 
then his offices were moved to 206 Broad- 
way. He later moved to the building 
of the Metropolitan Life on Madison 
Avenue where the agency continued for 
twenty-nine years and finally had to get 
out as the Metropolitan wanted space. 
Mr. Bristol took offices in the Grand 
Central Building at Grand Central. Sta- 
tion at the request of his friend, the late 
President Smith of the New York Cen- 
tral. The offices are large. 

For years Mr. Bristol was a stormy 
petrel in local life insurance circles be- 
cause of his positive views relative to 
brokerage business. He caused a partic- 
ular sensation in May, 1893, when he 
suddenly rescinded the contracts of 319 
brokers. The brokers in New York in 
turn attacked Mr. Bristol, among other 
things running a three-page ad in an 
insurance paper picturing him as a pure 
white dove leaving a flock of old crows. 
He was not worried by the cartoon or 
the attack. He had a code of ethics 
from which nothing could make him 
budge. 

For some years the Bristol general 
agency did between $20,000,000 and $25,- 
000,000. It started to go back because 
for some years Mr. Bristol did not put 
on any new agents. He had a contract 
giving him great latitude and this con- 
tract expires on June 27. Two general 
agencies of the company—one in Brook- 
lyn and one in Newark—have been grow- 
ing in influence and in production. 


New Cost Committee 
Named by Departments 


BRUCE SHEPHERD IS CHAIRMAN 





He Is Actuary, New Jersey Department; 
Other Action Taken by Committee 
on Blanks 





The committee on blanks of the Na- 
tional Convention of Insurance Commis- 
sioners met in New York on Monday 
and Tuesday, the session also being at- 
tended by some company executives, for- 
mer Department men and Actuary Coler 
of the American Life Convention. Wal- 
ter A. Robinson, actuary, Ohio Depart- 
ment, was chairman, All but one of the 
fourteen members of the committee were 
present. 

The most important action taken was 
the appointment of a committee on ac- 
quisition cost, life insurance. Bruce 
Shepherd of the New Jersey Depart- 
ment is chairman, other members being 
Joseph R. Eaucault, actuary, Michigan 
Department; Russell Hooker, actuary, 
Connecticut; Harold Walton, actuary, 
Indiana. 


Interrogatories Were Eliminated 


On June 12, 1930, the National Con- 
vention of Insurance Commissioners ap- 
proved a report of the committee on 
blanks which among other things elimi- 
nated items 52-63 from the gain and loss 
exhibit of the old life insurance financial 
statement blank. The reason for the 
elimination was that the interrogatories 
did not furnish a satisfactory comparison 
of first year acquisition expense as be- 
tween companies. 

Among changes which are incorporat- 
ed in the new report of the committee 
on blanks as a result of this week’s meet- 
ing are these: 

Including in the stock and mutual fire 
report a separate section in the under- 
writing exhibit to distinguish - between 
losses and loss adjustment expenses. This 
agrees with the provisions of the miscel- 
laneous blank and is now suggested for 
extension to the stock and mutual fire 
blank. 

To all blanks there would be added a 
new non-admitted assets item reading: 
“Deposits in suspended banks less $..... 
estimated amount recovered.” 

Schedule H in fire blanks is eliminated 
for the reason that the information is 
not required except by the laws of a 
few states. 


ASSOCIATION’S NEW ADS _ 





New York Papers to Have Full Column 
Educational Copy Once a Week 
For Twenty-six Weeks 


The new advertising plan for the Life 
Underwriters Association of New York 
will be to run a full column of educa- 
tional material in one or more New York 
daily papers once a week for twenty- 
six weeks, it was announced by Ralph G. 
Engelsman, chairman of the advertising 
committee, at the dinner of the associa- 
tion Tuesday. The ads will look some- 
thing like the Life Extension Institute 
series. 

The copy will be purely educational, 
with no selling material. The idea is 
that the public is too apt to think of 
insurance as an unromantic drudge, and 
that these ads will familiarize people in 
general with wider aspects of life in- 
surance. For example, the copy might 
deal with how an ordinary life policy 
may be used to provide for old age. 





BROOKLYN NATIONAL ELECTIONS 

Hunter L. Delatour, secretary of the 
Brooklyn National Life since its organ- 
ization in 1925, has been elected a di- 
rector of the company. The following 
directors, whose terms had expired, have 
been re-elected: Frederick W. Rowe, 
John H. McCooey, Jr., Edward A. Rich- 
ards, Nathaniel H. Lyons and Meier 
Steinbrink. 


INSURED FOR $2,000,000 





That Amount of Coverage on Life of 
Walter Strong, Publisher of 
Chicago Daily News 
Walter Strong, publisher of the Chi- 
cago Daily News, who died suddenly in 
that city on Sunday, was insured for 
$2,000,000. The beneficiary was the Chi- 
cago News. That paper insured him 
when he acquired control of the paper 

for the employes in 1926. 


NATHAN GREENBAUM RESIGNE 





Was General Agent of Aetna Life at 
Forty-second Street and Broadway, 
New York City 
Nathan Greenbaum, general agent of 
the Aetna Life, 1476 Broadway, has re- 
signed. This office is at Forty-second 

Street and Broadway. 





AGENCY SINGERS 
The M. L. Seltzer agency of the Aetna 
Life in Des Moines has a singing group 
called Bromo Seltzer’s Harmonizers. 
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An Invitation 


Successful 
Underwriters 


Central Hanover trust 
representatives extend 
a cordial invitation to 
underwriters using the 
trust approach to drop 
in at 70 Broadway and 
talk over specific prob- 
Ask for Harvey 
Weeks or Craig Smith. 


CENTRAL HANOVER. 


BANK AND TRUST COMPANY 
NEW YORK 


Representatives in London, Paris, Berlin and Buenos Aires 
No Securities For Sale 


CAPITAL, SURPLUS AND UNDIVIDED PROFITS OVER 109 MILLION DOLLARS 


to 
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New York Life Advances 
Many of Its Executives 


NEW TITLES FOR NINE MEN 





Aiken, Lindsay, Hunter Vice-Presidents; 
Pierson, Langmuir, Lovelace, Kings- 
ley, Macfarlane, Second V.-P.’s 





At a meeting of the board of directors 
of the New York Life Alfred L. Aiken, 
L. Seton Lindsay and Arthur Hunter 
were elected vice-presidents, their for- 
mer titles being second vice-presidents. 
At the same meeting the following third 
vice-presidents were elected second vice- 
presidents: Wilbur H. Pierson, Charles 
H. Langmuir, Griffin M. Lovelace, Wal- 
ton P. Kingsley and William Macfarlane. 
The office of third vice-president was dis- 
continued. 

Lawrence F. Abbott, who recently 
wrote a history of the New York Life, 
was elected a secretary and resigns as 
a director. Leo H. McCall and Fred- 
erick M. Johnson were re-elected sec- 
retaries, 

A new member of the board elected 
this week is J. Barstow Smull, vice-pres- 
ident and director of J. H. Winchester 
& Co. prominent shipping firm. Mr. 
Smull is president of the board of trus- 
tees of Sailors’ Snug Harbor, president 
of the Chamber of Commerce of the 
State of New York, trustee of Webb 
Institute of Naval Architecture and has 
been active in various philanthropies. 





TIPS FROM FRANK PENNELL 





State Mutual General Agent Tells New- 
ark Life Underwriters to Follow 
Newspaper Tactics 

Speaking before the Newark Life Un- 
derwriters’ Association on Monday at 
luncheon, Frank Pennell, State Mutual 
Life general agent in New York City, 
gave considerable credit to his former 
newspaper experience for his success in 
life insurance selling. He told the mem- 
bers that to be a good prospector they 
must be good newspaper men. That is, 
they must ascertain full particulars about 
their prospects before seeing them, and 
then, in interviewing, be good listeners 
and tell their story in as few words as 
possible. 

President Charles J. Schmitz an- 
nounced that the next meeting of the 
association will be held on Monday, June 
8, at which time the annual election of 
officers for the ensuing year will be held. 
The association’s membership is now 
close to 250. 





SHAPRO AND “BACK TO NORMAL” 





Penn Mutual Manager in San Francisco 
Making Big Feature Out of 
Riehle Campaign 

Among the many agencies which are 
making a big feature of the back to 
normal campaign originated by Theodore 
M. Riehle of New York is the B. F. 
Shapro office of the Penn Mutual in 
San Francisco, That agency has put up 
in the office a chart eight feet by six 
feet in colors. Many of the men in the 
agency completed the objectives. 

The George L. Hunt agency of the 
New England Mutual in Hartford; Wal- 
lace M. Watson agency of the Phoenix 
Mutual Life, Boston; W. L. Boyce, 
Equitable Society, Syracuse; Chester O. 
Fischer, Massachusetts Mutual, St. Louis, 
are some of the other agencies which are 
y a a considerable showing with the 
arive, 





GROUP LINE ON N. Y. GIANTS 


Group coverage on New York Giants 
was given by Charles A. Stoneham to the 
entire club and employes. Total insurance 
involved is $250,000. Arranged by Elmer 
G. Leterman of Stebbins, Leterman & 
Gates, Inc. Insurance against major ill- 
ness or accident and life placed with the 
John Hancock Mutual. 


POSTAL NAT’L LIFE EXPANDS 





General Agency Appointments Made in 
N. J. and Illinois, Newly Entered 
States; Also Upstate N. Y. 


The Postal National Life of New York 
has started an expansion program into 
other states after confining its produc- 
tion since organization a few years ago 
largely to New York City territory. Re- 
cently licenses have been secured to do 
business in New Jersey and Illinois and 
general agents appointed at strategic 
points in those states. ’ 

Paid-for business for the first four 
months of this year shows a 127% in- 
crease and it was in recognition of this 
gain and a half million production in 
April that the home office agency of 
nearly thirty agents was given a lunch- 
eon in New York City one day last week. 
Nine of the twenty-seven producers pres- 
ent were awarded prizes by M. J. Denda, 
agency manager and director of the 
company, who presided. Vice-President 
John Weaver represented the executive 
staff of the Postal Life group. 

In New Jersey the Postal National 
Life has named Peter Leveson as gen- 
eral agent at Newark. Fifteen years in 
the business, he was formerly assistant 
manager in the Max Marmelin agency 
there. At Camden the company has ap- 
pointed Henry Ludwig as general agent 
with an office in the Baker Building. 
Upstate New York Albert J. Smiley is 
the new special agent for Rochester; he 
was formerly with the National Life of 
Vermont. And in Buffalo the Postal Na- 
tional Life representative is C. A. Green- 
amyer. 

The biggest appointment so far made 
by the Postal is in Chicago, where Bar- 
ney-Price have been made general 
agents. This newly formed firm is com- 
posed of Dorr C. Price and John M. 
Barney. Mr. Price, well known in casu- 
alty-surety agency circles and who has 
been secretary-treasurer of the National 
Association of Casualty & Surety Agents, 
was formerly a partner in Moore, Case, 
Lyman & Hubbard, Chicago. Mr. Bar- 
ney was formerly with Rockwood Co., 
Chicago. 





HEADS PRESBYTERIAN FUND 

John Henry Radley Acker, general 
counsel of the Presbyterian Ministers 
Fund for Life Insurance, Philadelphia, 
has been elected president of the com- 
pany. 





COMMITTEEMAN RESIGNS 
George L. Hunt, recently elected vice- 
president of the New England Mutual, 
has resigned as chairman of the educa- 
tiona! committee of the National Asso- 
ciation of Life Underwriters. 





TO DEDICATE NEW BUILDING 

The new home office building of the 
American Central Life in Indianapolis 
will be officially dedicated on May 31 
when the annual meeting of the Amer- 


ican Field Club will be held. 




















AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 


Established 1899 
HERBERT M. WOOLLEN, President 


Walter O’Donohue Now 
With Manhattan Life 


WILL RUN AGENCY DIVISION 





He Is Former Vice-President of Jeffer- 
son Standard; Yale Graduate 
of 1910 





President Thomas E. Lovejoy of the 
Manhattan Life has made the. following 
announcement to the field force: 

“Effective May 13 Walter T. O’Dono- 
hue has been elected Director of Agen- 
cies. He will have charge of the agency 
department and its affairs.” 

Mr. O’Donohue graduated from Yale 
in 1910, and then took post-graduate 
work in mathematics of the same uni- 
versity. His first position was in the 
actuarial department of the Jefferson 
Standard Life Insurance Co. where he 
worked until 1912. He then went with 
the actuarial department of the Travelers 
Insurance Co., but later returned to the 
Jefferson Standard and was continuous- 
ly with that company, with the exception 
of the time spent in army service, from 
April, 1917, to December, 1918. 

While with the Jefferson Standard Mr. 
O’Donohue was _ successively assistant 
actuary, assistant to the president, secre- 
tary, secretary and agency manager, vice- 
president and agency manager, vice-pres- 
ident and secretary. He resigned from 
the Jefferson Standard on May 1 of this 
year. 





C.L.U. ALUMNI MEETING 

The alumni organization meeting of 
the C.L.U. men will be held in the Bank- 
ers’ Club Tuesday, May 19. David Mc- 
Cahan, assistant dean, will be there to 
outline what other alumni associations 
are doing, officers will be elected and a 
new constitution and by-laws adopted. 
Later, an organization meeting will be 
held to round up as large a number as 
possible of prospects to take the C.L.U. 
examinations in June in whole or part. 


GUARDIAN PRODUCTION UP 

The April production of the Guardian 
Life field force was by 26% -in volume 
and 31% in applications the best thus far 
in 1931, and the record month in the 
company’s club year. Organized sales 
effort was carried on in honor of Vice- 
President James A. McLain. 


SUCCEEDS QUINN ON BOARD 

George H. Wilson, vice-president and 
general counsel of the Fidelity Mutual, 
has succeeded the late F. X. Quinn on 
the board. 


FINE SCRANTON EDITORIAL 

The Scranton, Pa., Republican recent- 
ly printed a long editorial on life insur- 
ance, stressing the phrase, “Don’t let 
your life insurance lapse!” 














NEW PRUDENTIAL POLICY 
The Prudential has announced a new 
Retirement Annuity policy. 
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MILLION DOLLAR ROUND TABLE 
The Million Dollar Round Table of the 


National Association of Life Under- 
writers is anxious to list all million dol- 
lar producers so as to extend to them 
an invitation to attend the conference 
and breakfast of the million dollar round 
table at the William Penn Hotel, Pitts- 
burgh, Pa., on September 23, 1931. This 
meeting is held concurrently with the 
41st Convention of the National Asso- 
ciation of Life Underwriters. 


Life Underwriters who have paid or. 


who are likely to pay for $1,000,000 of 
regular business on the following basis 
(1) calendar year ending December 31, 
1930; (2) their company club year, re- 
gardless of culmination, as long as it is 
before September 23, 1931; (3) fiscal 
year to September 23, 1931, are asked to 
send their name and address to Theodore 
Martin Riehle, Chairman, Million Dollar 
Round Table, 225 West 34th Street, New 
York, N. Y., promptly. 





INDICTMENTS DISMISSED 


The probability of Roy C. Toombs, 
former president of the defunct Interna- 
tional Life of St. Louis, serving more 
than a three-year term in prison was 
made more remote last week when two 
indictments charging him with grand lar- 
ceny and with issuing a certificate for 
stock in excess of the legal limitations 
of the company were dismissed in the 
St. Louis Circuit Court. Mr. Toombs 
will be released from the penitentiary 
in November. 





S. B. ROTE PRESIDES AT DINNER 


Stuart B. Rote, general agent in New 
Jersey for the Connecticut Mutual, pre- 
sided at the sixth annual dinner of the 
Pennsylvania Society of New _ Jersey, 
which was held at the Newark Elks’ 
Club on Wednesday. Mr. Rote is pres- 
ident of the society. 
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Julius Klein Takes A 
Shot At Dole System 


WRITES LETTER TO SENATOR 





Assistant Secretary of Commerce Calls 
Plan Hopelessly Excessive Tax- 


ation Burden 


The unemployment dole and its injury 
to British labor are discussed in a letter 
which Dr. Julius Klein, Asssistant Sec- 
retary of Commerce, has written to Sen- 
ator Dickinson of Iowa. The principal 
criticism he makes of the dole is that it 
is demoralizing to labor. 

“It is a hopelessly excessive burden to 
taxation,” he said. “It stultifies ambi- 
tion of labor groups and has led indus- 
try to account for it as partial payment 
of wages.” Among other things he said: 

“Notwithstanding the accumulation 
from years of good employment the in- 
surance fund was not able successfully 
to bear the strain when war require- 
ments ceased to supply employment and, 
with the funds soon exhausted, the Min- 
ister of Labor found it necessary to ap- 
peal to the House of Commons as early 
as 1921 for authority to borrow from the 
Treasury on behalf of the fund. By 
1923 the fund’s debt to the Treasury, so 
contracted, stood at $82,731,000; it was 
reduced by September, 1924, in view of 
improved employment, to $22,727,000, but 
in 1926 it had reached $109,496,000; on 
April 1 of 1928 the debt was $119,461,000, 
in 1929 $175,125,000; in 1930 $189,687,000, 
and 1931 $350,000,000-$365,000,000 (esti- 
mated). 


Insolvency of Fund 


“It would appear from the above debt 
figures that the unemployment insurance 
fund is hopelessly insolvent under pres- 
ent conditions, and it is so recognized by 
high government officials in Great Brit- 


ain. 

“Though begun as a compulsory and 
contributory insurance undertaking, to 
which the National Exchequer was made 
a contributing party, the scheme took on 
a more pronounced dole feature when, 
by an act passed in 1921, it was provided 
that benefit might be paid as an ‘uncov- 
enanted benefit,’ even though the unem- 
ployed person had not made the previous 
required number of contributions to the 
fund. A 1930 act imposed upon the Na- 
tional Exchequer the cost of such pay-- 
ments, making it retroactively responsi- 
ble from April, 1929. This dole feature 
(payment of benefit to those who can- 
not qualify for it under the insurance 
plan) cost the exchequer $19,383,000 in 
the financial year 1929-1930, $107,140,000 
(estimated) in 1930-1931, and it is esti- 
mated to cost between $170,000,000 and 
$195,000,000 in 1931-1932. (In addition to 
the cost to the National Exchequer of 
unqualified ‘benefit payments, and to 
treasury loans to the unemployment 
fund, the exchequer’s ordinary contribu- 
tions to the fund aggregate about $73,- 
000,000 per year.) 


Agitation For Reform 


“The heavy assessments against the 
government to pay unemployment bene- 
fits and the alleged demoralized effect 
of the dole on the character and initia- 
tive of workmen have occasioned ad- 
verse criticism and there has been con- 
siderable agitation for reform, A royal 
commission is now engaged in studying 
the operation of the system with a view 
to ascertaining what should be done to 
make the scheme financially sound. 

“In addition to the mounting financial 
burden to taxpayers, it is claimed that 
the scheme is objectionable in that it 
makes for immobility of labor, tends to 
demoralize a labor force (especially the 
younger members), encourages part-time 
working, and opens the way for a variety 
of abuses. Some of the outstanding ob- 
jections are set forth in the attached 
quotations from English authorities 
(here follows some statistical tables and 
a long list of excerpts from English pub- 
lications.)” 


Three Days Congress 
Of Haviland Agency 


NEWARK SALES DEMONSTRATION 





Agency’s Paid Business for April Repre- 
sents Big Increase Over 1930; 
In New Quarters 


With a general theme of “Life Insur- 
ance Today Is Best Sold on the Basis of 
Definite and Specific Needs,” a three 
days’ sales congress was held in New- 
ark at the Robert Treat Hotel by John 
T. Haviland, general agent of the Penn 
Mutual there. Practical sales demonstra- 
tions were given by both the home 
office staff of the Penn Mutual from 
Philadelphia and members of the agen- 
cy. Of the thirty-five in attendance 
about 75% of the agents have been in 
the life business less than a year. Half 
of them were from the northern New 
Jersey territory; the balance from the 
Newark city unit. The home office rep- 
resentatives were Vincent B. Coffin, 
William A. Conway and James A. Pres- 
ton. Supervisors H. C. Ard, Lew F. 
Moore and Ray Patterson of the Havi- 
land agency also figured prominently. 

Preparatory to the conference and to 
condition the new men for the more ad- 
vanced sales ideas Supervisors Moore 
and Patterson conducted a three weeks’ 
training course. In their program of 
expansion many new agents have been 
added to the staff since January 1. Full 
use was made of the Penn Mutual’s 
training material and facilities which em- 
phasizes the use of organized sales talks. 





Participate In Up to Normal Campaign 


Climaxing this intensive training pe- 
riod the Haviland agency is following 
through during the month of May on the 
“Up to normal” campaign suggestion of 
that life insurance leader, Theodore M. 
Riehle. As a matter of fact, this group 
demonstrated during the month of April 
the correctness of Mr. Riehle’s idea that, 
despite less favorable conditions, business 
can be brought up to normal. The 
agency’s paid business for April repre- 
sented an increase over 1930 of 300%. 

After many years in the Firemen’s 
Building and after having been estab- 


Selling A Cash Refund 

Single Premium Annuity 
THIS METHOD BROUGHT RESULTS 
Sales Interview Conducted by J. E. 


Hurt, Cincinnati Agent of the 
John Hancock 








Here is reproduced a sales interview 
conducted with success by J. Everett 
Hurt of the Cincinnati general agency 
of the John Hancock. The prospect in 
this instance was a school teacher to 
whom a letter had been sent explaining 


the company’s salary continuance plan. 

“How do you do, Miss A. My name is——— 
of the John Hancock Mutual Life Insurance 
Co. I suppose you received our letter con- 
cerning the Salary Continuance Plan.” 

“Yes, but I am not interested in such a 
proposition since I already have some insur- 
ance and in two years I am going to retire 
with a state pension of $50 per month.” 

“That’s fine that you are so well protected 
and guaranteed a life salary of $50 a month; 
but don’t you think you'll need more than 
$50 each month?” 

“Well, I have some money saved up from 
which I can draw in case of emergency.” 

“That’s just what I want to talk to you 
about. How you can invest that money with 
the principal safe and the return guaranteed.” 

“Well, how can I accomplish it?” 

“In what amount would you like your salary 
continued ?”” 

“At least $100 per month.” 

“Can you invest $10,000?” 

“Yes—if necessary.” 

“When do you want your income to start?” 

“In two years.” 

“A $10,000 investment will guarantee you an 
immediate income of $56.20 per month for life 
with a provision for cash refund at death to 
go to whomever you may choose.” 

“Can I wait for two years?” 

“J think it can be arranged. May I call to- 
morrow afternoon with a definite answer?” 

“Yes,” 

The next day I called and explained that by 
deferring the income for two years it would be 
$63.90 each month for life. 

“May I get a contract for your approval?” 


“Where were you born? etc.” 
Case closed, single premium cash refund an- 
nuity. 





COMPANY ENTERS KENTUCKY 
The Indianapolis Life was recently 
admitted to do business in the State of 


Kentucky. The company is a mutual 
one, with assets of $12,004,977. 








lished in New Jersey for more than thirty 
years, the Penn Mutual now occupies of- 
fices in the National Newark Building. 
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Growth of 
Insurance in Foree 


As of December 31 


During 1930, the New England 
Mutual issued and revived 
24,325 policies amounting to 
$137,429,657. @ The Insurance 
in Force was increased b 
$62,300,889, or 45.3% of the New 
Business. 


New England Matual 
Life Insurance Company 
Post Office Square 


- $ 938,220,116 
- 1,023,263,402 
- 1,113,810,563 
- 1,202,101,059 
- 1,264,401,948 


Boston, Mass. 











Eighty-Eight Year Old 
Agent Still in Field 


CHAS. C. HERRICK OF NEWARK 





Started With Aetna Life and Travelers 
at End of Civil War; Now With 
Prudential Home Office Agency 





Charles C. Herrick, eighty-eight year 
old special agent of the Van Vliet & 
Keer home office agency of the Pruden- 
tial, goes out in the field almost every 
day. Mr. Herrick started his career back 
in 1864 at the end of the Civil War when 
he went with a New Haven agency re- 
presenting the Aetna Life and the Tra- 
velers. He was moved to Newark by the 
Aetna in 1869, to be general agent in 
charge of the state, and for thirty years 
he continued in that capacity. In 1899 he 
joined the Newark Prudential agency. 

Since he was twenty-three Mr. Herrick 
has never received any salary, being on 
a commission basis for sixty-five years. 

That Mr. Herrick is still active in 
selling is seen in the fact that The East- 
ern Underwriter reporter had to call 
four times before he could find the agent 
sitting in the office. 

An idea of the great progress life in- 
surance has made during Mr. Herrick’s 
lifetime is given by an old published 
annual statement of the Aetna Life 
which he has in his possession, a pam- 
phlet printed in 1866. The company, then 
sixteen years old, had insurance in force 
of $15,000,000 on 7,216 policies. The assets 
were $2,000,000, one half of which was 
notes in payment of premiums. Last 
year the increase alone in assets was 
$14,000,000. The high proportion of pre- 
mium notes forced the company, along 
with others, to change the practice a few 
years later and refuse to accept notes on 
first year premiums. 

The officers of the company whose 
names were published on the front of 
the 1866 booklet were Judge E. A. 
Bulkeley, president; Austin Dunham, 
vice-president and T. O. Enders, secre- 
tary. 

“It was quite a struggle to insure 
people at the time I began,” said Mr. 
Herrick. “Forfeitable provisions were 
contained in most of the policies, there 
being no such thing as surrender value 
or cash value. If a premium was not paid 
the policy was forfeited. 

“The business expansion after the war 
had resulted in the setting up of a large 
number of companies without proper 
backing or experience. There were many 
failures, and the name of life insurance 
suffered. Public confidence in life insur- 
ance companies was very low. 

“A $1,000 policy seemed considerable 
in those days, and if a man carried that 
amount he considered himself well in- 
sured and could hardly be gotten to 
think of increasing it.” ; 

The Newark News last week ran a 
feature story on Mr. Herrick which tied 
up with the George Baker obituary stor- 
ies. Mr. Herrick said that it was the 
example of Mr. Baker in taking out a 
$50,000 policy in 1870 that helped greatly 
in breaking down the popular belief that 
rich men don’t need life insurance. 

Mr. Herrick has just been named chap- 
lain of the New Jersey Grand Lodge 
of Masons. He is of a family of early 
New England settlers, who colonized in 
Massachusetts in 1680. 





NON-MEDICAL LIBERALIZATION 


Liberalization of non-medical plans has 
heen announced by the Pilot Life of 
Greensboro, N. C., whereby several com- 
pany plans may now be written on the 
non-medical basis up to the limit of 
$2,500. In addition to this liberalization. 
the company now permits all qualified 
members of the Pilot’s highest agency 
honor organization the privilege of writ- 
ing up to $5,000 non-medical on the same 
plans. 
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Life Insurance policy i 
ever offered 7” 7 : 


THE EQUITABLE’S NEW : 





Designed to meet an Increased 
Need for Life Insurance at a time 
of Temporarily Restricted Buying 
Power. 

A Low Initial Premium Policy 
With Convenient Adjustment Op- 
tions After 5 or 10 Years to Fit Your 
Economic Progress. 

Developed After Months of Scien- 
tific Study to meet Current Business 
Conditions. 

All Standard Features Included. 
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THE 


EQUITABLE 


LIFE ASSURANCE SOCIETY 
OF THE 


UNITED STATES 


THOMAS I. PARKINSON, PRESIDENT 
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Validity of Duplicate 
Policy Is Questioned 


CASE THOUGHT UNPRECEDENTED 





Penn Mutual Ordered to Pay Policy 
Face Into Court, Eliminating 
Company as Party 





A novel question of law has arisen 
in connection with a life insurance pol- 
icy issued by the Penn Mutual Life on 
the life of Ludwig Zodikow, who died 
in April of last year. The question raised 
in the action as to the validity of a 
duplicate policy issued by an insurer upon 
the ground that the original had been 
lost or mislaid, when claim is later made 
upon the original by the beneficiary 
therein named, is believed to be some- 
thing new in insurance annals. 

Supreme Court Justice Richard H. 
Mitchell has made an order directing the 
life company to pay the face amount of 
the policy into court to the credit of the 
action, thereby eliminating it as a party 
to the action. 

The case concerns an original policy. 
and a subsequent duplicate policy issued 
by the Penn Mutual in the action of 
Betty Zodikow, plaintiff, against Penn 
Mutual Life Insurance Co., Herman M. 
Zodikow and Gertrude R. Mittleman, de- 
fendants. 


Question of Beneficiary 


The original policy was issued on No- 
vember 4, 1920, to Ludwig Zodikow as 
insured, naming his wife, Betty Zodi- 
know, as beneficiary. The insured died 
on April 20, 1930. As appears from the 
records filed in the Supreme Court, the 
defendants, Herman M. Zodikow and 
Gertrude R. Mittleman, stepchildren 
of the plaintiff, on January 27, 1930, 
filed with the insurer a form of change 
of beneficiary signed by the insured, 
naming the said defendants as bene- 
ficiaries instead of the wife; and on 
February 7, 1930, the defendants filed 
a written request with the insurer for 
the issuance of a duplicate policy upon 
the ground that the original policy had 
become “lost or mislaid.” 

The plaintiff claims to have had the 
original policy in her possession for a 
period of ten years and contends that 
the insured who was seventy-four years 
old at the time of his death “was men- 
tally and physically senile, and was seri- 
ously ill and confined in a hospital on 
said date,” and “was incapable of manag- 
ing his own affairs or understanding the 
nature and character of his acts,” and 
further claims that in any event the 
original policy not having been “lost or 





holders. 





* 


An Outstanding Tribute 


53% of all business sold by the company 


last year was placed on the lives of policy- 


This tribute paid to a mutual company by 
its members is the culmination of Eighty-Six 
years of faithful performance of the duties of 
a life insurance company. It indicates that our 
policyholders are becoming more conscious that 
the true function of life insurance is embodied 
in the words “Mutual Benefit.” 


The Mutual Benefit Life Insurance Co. 


Lincoln Nat’l Would 
Buy Other Companies 


PLAN DOUBLING OF CAPITAL 





Stockholders Will Vote June 5 on Stock 
Plan to Raise Millions; Company’s 
Statement 





Plans for the issuance of a large block 
of capital stock, sufficient practically to 
double the company’s capital structure, 
as a prelude to an important expansion 
program, have been submitted to the 
stockholders of the Lincoln National Life 
by Arthur F. Hall, president; Samuel M. 
Foster, chairman of the board, and F. 
L. Rowland, secretary. 

The plan contemplates the issuance of 
250,000 shares, 100,000 of which are to 
be sold at not less than $50 a share and 
150,000 of which are to be sold at not 
less than $10 a share. The stockhold- 
ers are asked to waive their rights of 
purchase with respect to the first 100,- 
000 shares, which it is proposed to put 
on the market through high-class invest- 
ment houses. This plan will increase 
the company’s capital and surplus at 
least $6,500,000. 

A letter to stockholders says: “We an- 
ticipate that during the present year 
there will be a considerable number of 
opportunities to purchase the business of 
other life insurance companies at much 
more attractive prices than have been 
offered for several years past. To be in 
position to take advantage of these op- 
portunities it will be necessary to sell a 
large amount of stock at a premium that 
will create several millions dollars addi- 
tional surplus.” 

A. stockholders’ meeting is to be held 
the afternoon of June 5 to take up the 
proposed stock issue. 





SEAMAN’S UNBROKEN RECORD 


When Milton Seaman of the Fitting 
Agency of the Equitable Society in New 
York City entered life insurance six 
years ago he took as his objective a 
minimum volume of $20,000 per month. 
He has not failed to complete this quota 
during his entire six years. He now has 
more than 500 clients. 








mislaid” that the duplicate issued upon 
the statement that the original had been 
“lost or mislaid” is ineffective, invalid 
and without force or effect, and asks the 
court for a decree “canceling, annulling 
and declaring void” the duplicate policy 
subsequently issued by the company. 

| 





|..-modern life 





insurance 


since 1845.. 














The Reputation earned by 





Thirty-three Years Serving the Public Need 


THE COLONIAL LIFE INSURANCE CO. 
Of America 


Incorporated 1897 under the Laws of New Jersey 
Home Orrice: Jersey City, New JERSEY 
Inquiries Invited from Men who can write Industrial and Ordinary 








HARTFORD EXHIBIT 





Daniel J. Frazier Shows Literature to 
Trust Company and Advertising Men 
at Hartford 








DANIEL J. FRAZIER 


At the recent meeting of the Hart- 
ford Advertising Club in the banquet 
hall of the Hotel Bond, Hartford, Dan- 
iel J. Frazier, a prominent insurance 
agent, made a talk on the future of ad- 
vertising of trust companies’ service. He 
also had on display numerous booklets 
and advertising copy published in news- 
papers of Hartford. The meeting was 
well attended and one of its features 
was a film, “How Big a Man Will Your 


Boy Be? Security for Your Old Age 
With a Retirement income.” 

Mr. Frazier was formerly secretary of 
the Hartford Advertising Club and is 
active in trust service promotion in Con- 
necticut and in this city. 

The meeting was attended by insur- 
ance agents, officers of trust companies 
and Hartford advertising men. 





MAYOR CURLEY’S WILL 

There has been a lot of comment on 
the unique provision Mayor James M. 
Curley of Boston recently attached to 
his will when he purchased additional 
insurance of $102,285 on his life. Time, 
which printed the gist of this provision 
recently, refers to a bequest made by 
Benjamin Franklin for 200-year invest- 
ment, to be loaned to “young married 
artificers” who faithfully served their ap- 
prenticeships. Changed economic condi- 
tions have limited the practical useful- 
ness of the Franklin fund. 

Mayor Curley’s provision provides that 
upon the death of the last of his four 
children who will share the income from 
his insurance, the fund shall be invested 
at 5%, shall be allowed to grow for two 
centuries, becoming $45,548,527 in 2131. 
Thereafter its income of $1,821,943 per 
year shall be used to care for Boston’s 
unemployed. 





C. M. ODELL’S SON AN AGENT 

Leonard C. Odell, son of Clinton M. 
Odell, president of the Burma-Vita Co., 
manufacturers of Burma-Shave of road- 
side fame, and-a former member of the 
firm of White & Odell, Minnesota state 
agents for Northwestern National Life, 
has become a full-time agent with that 
agency. Young Mr. Odell, a graduate 
of the University of Minnesota, has been 
selling road building material for the 
past two years but he is changing to life 
insurance because “he is a firm believer 
in it.” 





LEDY HAS 358 WEEKS STRAIGHT 

James Ledy of the Chicago agency of 
the Aetna Life has completed 358 con- 
secutive weeks of app-a-week produc- 
tion. 





Tom 


POLICY. 





of dollars as well. 


Expensive? Not at all! 


communicate with 





Hello, Paul—How’s business? I just want to 
tell you about the United Life and Accident Insur- 
ance Company’s NEW INCOME INDEMNITY 


It’s a new contract which protects the vast 
amount of money which a man can reasonably 
expect to earn by the time he reaches age sixty-five. 
If a man lives to age sixty-five he earns many thousands of dollars; 
if he dies before, his family not only loses him, but the thousands 


This policy prevents this tremendous financial loss. When the 
insured dies or is permanently disabled, my Company pays a livable 
monthly income to the insured’s family until the time that he would 
have been sixty-five. Can you think of a contract which will do more? 

No, that’s not all. There is a death benefit of $600.00 payable 
at the time of the insured’s decease and this may be increased to 
$10,600 or $20,600 in case of certain specified accidental deaths. 
Only $210.00 a year is necessary to 
guarantee a man’s wife $100 a month from the time of the insured’s 
death until the time that he would have been sixty-five. 

You say you’ve been looking for a good seller. Why don’t you 


EUGENE E. REED, Vice President 
UNITED LIFE AND ACCIDENT INSURANCE 
COMPANY 
HOME OFFICE: UNITED LIFE BUILDING 
CONCORD, NEW HAMPSHIRE 


’*Phones Paul 
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Mutual Benefit Analysis 


(Continued from Page 1) 


the greater the amount of insurance at 
risk, the more serious are the conse- 
quences of a period of unfavorable mor- 
tality. When it becomes evident that 
the contingency reserve cannot be main- 
tained on a reasonable, pre-determined 
basis, the clear indication is that the 
dividends are too large. 

“The foliowing table shows the ratio 
per cent. of our contingency reserve 
(Amortized Basis for valuation of Bonds) 
to liabilities (excluding unpaid and un- 
distributed dividends) for each of the 
last four years, compared with similar 
ratios for a group of twenty other large 
companies. The larger rates for the 
group of companies do not indicate that 
their average position is more secure than 
that of the Mutual Benefit. One com- 
pany may be stronger with a contingency 
reserve of 5% ‘of the liabilities than is 
another company with a contingency re- 
serve of 10% or 25%. The relative size 
of the contingency reserve must be con- 
sidered with reference to (i) the nature 
and distribution of the assets, (ii) the 
nature of the company’s business and 
(iii) the basis of its policy reserve.” 


Decrease in Ratios 
The steady decline in ratios is shown 
in the following comparison: 
Ratio per cent. of Contingency Reserve 
to Liabilities 


Mutual Group of 20 
Year Benefit Companies 
1927 4.66% 7.71% 
1928 4.60 7.46 
1929 4.49 7.15 
1930 4.43 6.52 


If these ratios for the year 1927 be 
denoted by 100, the tendency for the per- 
centage to diminish during the period 
under observation is thrown into relief 
by the corresponding figures for later 
years. 

Index Showing Decrease in Ratio of Con- 
tingency Reserve to Liabilities 


Mutual Group of 20 
Year Benefit Companies 
1927 100 100 
1928 99 97 
1929 96 93 
1930 95 85 


Earnings from Interest 


The gross and net rates of interest 
earned by the company on the aggregate 
of its invested assets have declined slow- 
ly but steadily since 1922. Securities 
yield, at present prices, less than at any 
time in the last few years. That portion 
of the assets which consists of fore- 
closed real estate will not be remunera- 
tive until economic conditions improve 
and the earning power and value of agri- 
cultural properties are restored. In the 
meantime the company is not able to add 
to its contingency reserve from interest 
earnings as much as in recent times. 


Mortality Experience 


The following table shows the ratio of 
actual to expected mortality for each of 








LAUNCHES FAMILY POLICY 





Missouri State Life Latest Company to 
Issue Family Income Contracts; 
Notes Restrictions 
The Missouri State Life is the latest 
company to adopt the Family Income 
Policy. Its purpose is to provide an 
income to maintain the home for mother 
and children until the children are edu- 
cated and grown in case the father does 
not live to do it. The premium is only 
slightly greater than that of an Ordi- 

nary Life policy. 

No policy will be issued on the plan 
for an amount less than $2,500, nor for 
an amount greater than $50,000. It will 
not be issued below Age 20, nor be is- 
sued substandard. The non-medical 
amount limits are one-half the regular 
limits for other plans. 


the last ten years not only for the Mu- 
tual Benefit but for the group of twenty 
companies: 


Ratio Per cent. of Actual to Expected 


Mortality 

Mutual Group of 20 
Year Benefit Companies 
1921 48.69% ’ 54.34% 
1922 45.00 56.17 
1923 53.26 57.64 
1924 55.48 55.62 
1925 48.61 54.75 
1926 53.44 55.90 
1927 50.16 $5.37 
1921-27 50.84 55.67 
1928 59.06 59.31 
1929 55.41 61.88 
1930 55.85 61.48 
1928-30 56.71 60.94 


Commenting on this comparison the 
Mutual Benefit says: “It will be noted 
that our average mortality ratio. during 
the years 1928-30 was 5.87% in excess 
of the average mortality ratio for the 
preceding seven years, 1921- 27, and that 
the corresponding increase in the group 
of twenty companies was 5.27%. Again 
it is clear that the group are affected 
in the same manner as the Mutual Bene- 
fit and to a similar extent. Incidentally 
it will be noted that the average mor- 
tality of the Mutual Benefit is 4.83% 
less than that of the group in the years 
1921-27 and 4.23% less in the later period. 

“The ‘Expected Cost of Insurance on 
Net Amount at Risk’ as shown in our 
gain and loss exhibit for 1930, was 
$27,150, 320.96. An addition of 5% to our 
mortality ratio would increase our actual 
mortality by $1,357,516. The effect of 
approximately this increase in the mor- 
tality level has been sustained for three 
years and we deem it appropriate to rec- 





Modern policies are issued 


Independence Square 





ognize this in a new dividend scale for 
1932.” 


Proposed Scale for 1932 


Following is a schedule of the proposed 
1932 dividend scale in comparison with 
other years based on $1,000 of insurance: 
Percentage of 
Dividends to 


Gross Premium 
1925 1926 1932 


Dividends 
Payable in 
1925 1926 1932 
AGE 25—Premium $20.14 
ist... 3.29 S.70- S268 25.8 28.4 28.2 
Sth... 5.78 6.30 6.28 28.7 si:3 342 
10th... 6.58 7.10 7.04 Say 635.3 ~Sh0 
20th... 8:55 ~9.05 8.72 42.55 44.9 43.3 
AGE 40—Premium $30.94 
Ist... 6.48 7:08 6.95 20.9 22.9 22.5 
Sth... 7.50 8.20 -7:80 24.2 26.2 25.2 
10th... 9.02 9.61 9.06 29.2 31.1 29.3 
..12.71 13.24 12.46 41.1 42.8 40.3 
AGE 55—Premium $56.93 


Ist ...10.07 10.88 10.01 17.7. 19.1 17.6 
S5th...12.20 12.94 12.04 21.4 22.7 21.1 
10th...14.88 15.39 14.53 26:1 27.0 25.5 
20th...19.90 18.93 18.35 35.0 33.3 32.2 





BOOST IOWA IN BULLETINS 


The Des Moines agency of the Aetna 
Life issues a bulletin which has as its 
main purpose boosting Iowa to prove 
sales opportunities. 








Up-to-Date Accident Insurance 
For Your Clients 


The kind of accidents we have today and our 
way of living mean recourse to hospitals, services 
of specialists, professional nursing, etc. 


To prevent the resulting financial setback, our 
new contracts pay all expenses up to 10% of the 
principal sum besides the usual benefits for loss of 


life, limbs or sight, etc. 


Either disability or prin- 


cipal sum benefit may be omitted. 


Rates surprisingly low. 


office. 


Inquire of our local 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 
PROTECTS THE ENTIRE FAMILY 


Home Life Agents are equipped to serve every need for protection. 
on both Industrial and Ordinary plans from birth 
to Age 65 next birthday. The Home Life sales-kit means a whole family of 
potential policyholders back of every door-bell. 


THERE IS A HOME LIFE POLICY FOR EVERY PURSE AND PURPOSE 
OVER ONE HUNDRED MILLIONS IN FORCE 


Interested in Replies from Pennsylvania and Delaware. 














Philadelphia, Penna. 











PHILIP G. GORTON’S DEATH 





Veteran Connecticut General Manager in 
Hartford Succumbs to Long Illness; 
Age Sixty-eight 

Hartford’s insurance fraternity was 
grieved last week to hear of the death 
of Philip Griswold Gorton, member of 
the firm of Gorton & Co. agency man- 
agers for the Connecticut General for 
many years. Gorton had a stroke 
of apoplexy in Brag 1929, and had 
Leen confined to his bed since last 
Christmas. He would have been sixty- 
eight years old on May 30. 

Mr. Gorton was considered a pioncer 
in the life insurance underwriting field. 
In 1903 he and his brother, Joseph C. 
Gorton, formed the firm of Gorton & 
Company, one of Hartford’s representa- 
tive life agencies and many times the 
Connecticut General leading agency. The 
deceased was an ardent Democrat and 
was prominently associated with many 
patriotic societies in his state. 

Members of the Gorton agency acted 
as pallbearers at the funeral which was 
held Saturday afternoon. Mr. Gorton 
leaves his brother, Joseph C. Gorton, and 
two nieces. 





A. E. PATTERSON’S NEW POST 





Will Head Chicago Association of Life 
Underwriters for Next Term; 
Other Nominees 
The new president of the Chicago As- 
sociation of Life Underwriters will be 
Alexander E. Patterson, general agent 
of the Penn Mutual Life. Mr. Patter- 
son was selected last week by the as- 
sociation’s nominating committee. He 
succeeds H. T. Wright, Equitable Soci- 
ety, who hecomes chairman of the asso- 

ciation’s advisory board. 

J. R. Hastie, Mutual Life representa- 
tive, is slated to be the Chicago Asso- 
ciation’s first vice-president; R. L. Davis, 
Union Central, second vice-president; 
and R. J. Weise, State Mutual, treasurer. 
C. F. Axelson, Northwestern Mutual, 
continues as national committeeman. 
New nominees for directors of the asso- 
ciation are S. A. Kent, Prudential; Ben 
H. Badenoch, Northwestern Mutual; Jens 
Smith, Pacific Mutual; Dan H. Bailey, 
New York Life; P. B. Hobbs, Equitable 
Society, and William Liscom, Bankers 
Life of Nebraska. 





NEW DETROIT CO. OFFICERS 


The Agricultural Life of Detroit has 
announced the appointment of W. J. Mc- 
Callum as vice-president and agency 
manager and of C. F. Lundquist as age n- 
cy secretary and supervisor. Mr. Mc- 
Callum has been agency manager of the 
National Fidelity Life and was at oc 
time vice-president of the Bankers Na- 
tional Life of New Jersey. Mr. Lund- 
quist has been associated with three life 
companies, the New York Life, Mutual 
Trust Life and Connecticut General. 





FOURTH ENGELSMAN SCHOOL 


The fourth agency school in the Ralph 
G. Engelsman general agency of the 
‘Penn Mutual Life in New York staricd 
May 11 with plenty of enthusiasm on 
the part of the students. Dozens of new 


agents are now selling life insurance as 
a result of the three previous schovls. 
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Cites Business Women’s 
Needs For Insurance 


SOPHIA W. BLIVEN MAKES TALK 





Why Insurance Is Ideal Investment for 
Women Is Told by Penn Mutual 
Manager 





Doubt that life underwriters have 
given enough attention to solving the 
needs of America’s business and profes- 
sional woman was expressed by Sophia 
W. Bliven, manager of the Woman’s De- 
partment, Penn Mutual in a recent talk. 
She stated that the field among women 
is tremendously large and fertile not 
only for the sale of investment insurance 
contracts but for straight and refund an- 
nuities. 

Consider the host of women in busi- 
ness who form a recognized part of our 
economic life today, said Miss Bliven. 
According to the 1920 census figures 
8,500,000 women were employed in the 
United States. and of that number 
3,417,000 were between the ages of twen- 
ty-five and forty-four; 1,352,479 between 
the ages of 54 and 64. In Philadelphia, 
176,830 widowed, single and divorced 
women were employed. Estimates made 
in 1928 for Philadelphia show 244,000 em- 
ployed women. Certainly these figures 
will be no less for 1930, remarked the 
speaker, and what a challenge they pre- 
sent life underwriters! 

“Perhaps when you consider financial 
plans for a young business women, you 
think she will marry soon and her hus- 
band should be the one to carry the bur- 
den,” said Miss Bliven. “That is abso- 
lutely true, and yet, is it not also true 
that a self-completing savings fund in 
the form of an endowment would be the 
best savings plan that the junior busi- 
ness girl could adopt? She will thereby 
learn something of thrift and later when 
you solicit her husband she will under- 
stand and be in sympathy with your pro- 
gram, an ally, rather than a hindrance. 

ose Later Years 

“As protection of wife and children 
is the outstanding need of the man with 
a family, so protection for the woman, 
herself, in her later years is the need of 
every independent business woman. . 

“Who is to pay her salary when she 
can no longer take her place in the busi- 
ness world? This problem should be 
faced, for each year it becomes more 
difficult for the woman in her fifties to 
get a position. Even capable women who 
have held executive positions are faced, 
after years of faithful service, with a loss 
of their positions. The tragedy to those 
of us who work a great deal among 
women is the woman of fifty-five or six- 
ty who realizes, all too late, that her 
small savings of a few thousand dollars 
will not give her a competency. This 
does not mean that she has not been 
thrifty, that she has not expended her 
money in worth-while causes, possibly 
educating a brother or sister, a niece or 
nephew, or having provided a home for 
her mother. But it does mean that she 
has left herself entirely out of her own 
budget, that she has been fair to every- 
one but herself. While doing these 
other worth-while things, she still must 
make provision for herself. Who else 
will do it? Who is to provide that sal- 
ary check for her at fifty-five or sixty? 
The question of whether she will be 
happy or unhappy then, whether she will 
be dependent or independent, whether 
she will be wanted or not wanted by her 
friends or relatives, depends absolutely 
on her plans now. 

Why Invest in Insurance? 

“Why is insurance an ideal investment 
and savings plan for a woman? First, it 
is a systematic plan. The regularity of 
the notice from the life insurance com- 
pany reminds her that she must keep 
up the plan, in other words, it helps her 
to get the habit. : 

“Second, it is a permanent savings 
plan, a long-time savings plan. So many 
plans are fine, but for such a short span 
of years. The money comes due and is 
Spent. But under this plan the money 


is not paid until it is needed. 

“Third, the usual savings account is so 
easily accessible. It is so apt to become 
a ‘put and take affair,’ mostly ‘take.’ 
Statistics show that 70% of the savings 
accounts started in January are discon- 
tinued before the fourth of July. On 
the other hand, with this savings ac- 
count if necessity arises and money is 
really needed, the emergency fund is 
there in the cash and loan values. 

“Fourth, the principal is guaranteed, 
the income is guaranteed, not for one 
month or one year, but for life and that 
is vitally important. The fear of income 
not lasting all of life, or that it may be 
reduced or diminish altogether, makes 
for worry, unhappiness and anything but 
peace of mind. You can undoubtedly 
think of women among your own ac- 
quaintances who have lived comfortably 
on income which they were receiving, 
and who suddenly without a word of 
warning, were deprived of all or part 
of this income through a depreciation of 
property, a fluctuation of values, or busi- 
ness depression. You realize from these 
cases, too, how serious is the loss which 
comes when age or health, or both, make 
it very hard to cope with such conditions. 
A guaranteed monthly income for all 
of life should be the cornerstone of ev- 
ery woman’s savings program. 

“And lastly, there is a security back 
of the contract, the sureness of the plan 
itself. What you really offer a woman 
is a section of the choicest investments 
in the United States today.” 





COVERS BOSTON UNIV. FACULTY 





Equitable Society Writes Group Life on 
Another University Teaching Staff; 
500 Persons Insured 


Another university faculty has been 
covered with group life insurance by the 
Equitable Society, that of Boston Uni- 
versity. The coverage provides $500,000 
of group life insurance for 500 persons 
in the employ of the institution. All 
members of the faculties of the several 
colleges and graduate schools and all 
others in the university’s service are eli- 
gible for $1,000 of group life. The cost 
will be shared by the university and by 
those protected. 

The Equitable has previously insured 
the teaching staffs of New York Uni- 
versity, Dartmouth College, University 
of Pennsylvania, University of Pitts- 
burgh, Indiana University and Georgia 
School of Technology. 


WESTERN AND SOUTHERN MEET 








Advisory Council Sets New Maximum 
Limits on Weekly Premium Insur- 
ance; Discusses Field Problems 

In session in Cincinnati last week 
members of the advisory council of the 
Western and Southern Life decided to 
increase the maximum limit of weekly 
premium insurance and new maximums 
were established for all ages between 
one and seventy-five years. 

President Charles F. Williams presided 
at the session, which was attended by 
the leading district superintendents of 
the company who form the advisory 
council. The council discussed questions 
of field operation, selection and appoint- 
ment of agents, and service to policy- 
holders. The council plans to supervise 
the organization of a home office chap- 
ter and a field clerks’ chapter of the 
Western and Southern Legion. 





IOWA AGENCY GETS RESULTS 

Again proving the theory that hard 
effort will bring results, the Iowa State 
Agency of the Equitable Society pro- 
duced in April more than 1,400 applica- 
tions for a total of $5,250,000 of insur- 
ance, 81% of these applications being 
closed on binder. The head of the Iowa 
agency is M. C. Nelson. 





GUHNE WITH STATE MUTUAL 

Carl Guhne, head of the Guhne Serv- 
ice, has been appointed general agent of 
the State Mutual Life in St. Louis. John 
E. Bardell is associated with him in this 
agency. 











HY 


NYNL 
R. H. Carter and V. L. Thompson, life insurance men of 
high standing and years of experience, were recently 
appointed as NYNL managers for Arkansas. They wrote 


and placed in the Arkansas Gazette an advertisement 


announcing their appointment, from which the following 
is taken: 


Cowe 
Life 


1. Age, size, strength and reputation in 
all of which respects the Northwestern 
National ranks among the first ten per 
cent of American Legal Reserve Com- 
panies. 


picked the Northwestern National 
for the following specific reasons: 


2. Sound and conservative investment 
program. Forty-four per cent of total 
assets in high grade bonds and cash, 
bonds showing present market value 
substantially higher than purchase price. 
No part of legal reserves invested in 
stocks of any character. 


3. Offers both participating and non- 
participating insurance at exceedingly 
favorable rates to policyholders. 


4. Highly developed agency training pro- 


gram, especially valuable to new men 
in the life insurance business. 


y 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J. ARNOLD, paeswent 


STRONG> Minneapolis Minn. ~ LIBERAL 


to Opportunity 
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Geo. L. Hunt Takes Over 
New Duties October 1 


POPULARITY IN 





THE FIELD 





New Vice-President of New England 
Mutual in Charge of Agency Affairs 
Man of Ability and Character 





George L. Hunt, the new vice-president 
of the New England Mutual Life, who 
is to be in charge of agency affairs, will 
take up his new duties on Octvber 1. 

The announcement caused widespread 
interest and won quick approval: of the 
field force of the New England Mutual 
Life. As general agent of the New Eng- 
land in Hartford he has been an active 
figure not only in the ranks of the New 
England but in,association work. At the 
Toronto convention of the National As- 
sociation of Life Underwriters he was 
elected third vice-president, and also he 
has been acting as chairman of the edu- 
cational committee of the National As- 
sociation. 

In telling the field force about Mr. 
Hunt following his election on April 15 
as vice-president in charge of agency af- 
fairs, a new office created by the com- 
pany, President George W. Smith said in 
part: 

“The rapid development of our com- 
pany during the past decade, with the 
attendant demands on the home office in 
the consideration of field problems, has 
made necessary the selection of a man 
with successful agency experieuce for 
this important position. 

“Mr. Hunt’s qualifications are of the 
highest type. They consist not alone of 
home office experience with two other 
well-known companies, but of a compre- 
hensive knowledge of practical agency 
problems, and a full realization of the 
relations of the home office and field. 
His successful administration of our 
Hartford agency, his position of third 
vice-president of the National Associa- 
tion of Life Underwriters, his wide ac- 
quaintance, and his unusually effective 
work as president of our general agents’ 
association make his selection entirely 
logical.” 

Became An Agent in 1912 

Mr. Hunt was born in Essex, Conn., 
and received a thorough public school 
education. He entered the service of 
the Phoenix Mutual as an agent in 1912, 
and one year later was made supervisor 

for Connecticut and Rhode Island. In 
1914 he was placed in charge of supervis- 
ing and reorganization work for that 
company in the South. In 1919 he be- 
came manager at Cleveland, a position 
that he held until his appointment as 
superintendent of agencies for the Guar- 
dian Life in 1921. In 1924 he became 
general agent of the New England Mu- 
tual in Hartford. He has been presi- 
dent of the life underwriters’ association 
of that city, and also of the Connecticut 
state association. 

Mr. Hunt succeeded the late Lee C. 
Robens as general agent of the New 
England Mutual in 1924, and from the 
very beginning of his administration he 
made his vigorous and arresting person- 
ality a force for expansion and agency 
development. During the seven years 
that he has held his present position with 
the company he has almost doubled the 
annual new business of the agency, and 
has greatly increased and strengthened 
its personnel. The knowledge of agency 
problems and the administrative ability 
that he has acquired through an experi- 
ence covering nearly twenty years in the 


business, are singularly rich and valu- 
able. Mr. Hunt is recognized as sym- 
pathetic yet forceful and gifted with 
real powers of leadership. 

He has made an enviable position for 
himself in the Hartford community, his 
broad interests bring him into contact 
with many public men and movements. 
He is secretary and director of the In- 
dustrial Bank of Hartford and a mem- 





GEO. L. BUNT 


ber of the executive committee of the 
Children’s Aid Society. One of his avo- 
cations is gardening, with particular at- 
tention to gladiolus culture; in fact, he 
is a vice-president of the Connecticut 
Horticultural Society, and of the Connec- 
ticut Gladiolus Society. His flowers have 
won many prizes at the annual shows. 
Mrs. Hunt is a daughter of Henry 
Kohn, of Albany, for many years the 
leading general agent of the Phoenix 
Mutual, and now president of the insur- 
ance company of the Morris Plan. 





JOINS GUARANTY LIFE 


Orion D. Waters, formerly agency 
supervisor for the Penn Mutual Life in 
Oklahoma, has been appointed general 
agent for the Guaranty Life with offices 
in the Perrine Building, Oklahoma City. 


Wilson and Merritt 
Indicted in Missouri 


ON COMPANY CONTROL DEAL 





Charges Outgrowth of Their Efforts to 
Obtain Control of Federal Re- 
serve Life 


Massey Wilson of St. Louis and Ed- 
mond W. Merritt, Jr., of Wilmington, 
Del., have been indicted by the Jackson 
County grand jury at Kansas City, under 
two indictments charging them with mis- 
representing the value of stock of a hold- 
ing corporation in trading it for stock 
in the United States Reserve Insurance 
Corp. 

The complaints against Wilson and 
Merritt were made by William L. Bed- 
ford and T. H. Halloway. The charges 
grew out of transactions in which Wilson 
and Merritt are said to have tried to 
obtain control of the Federal Reserve 
Life of Kansas City about three years 
ago. Wilson and Merritt, the latter a 
promoter from Spring Lake Beach, N. 
J., had obtained control of the United 
States Reserve. In the deal for the 
control of the insurance company, the 
agency of the Reserve Company, a hold- 
ing corporation, was utilized. 

In one of the indictments voted by the 
Kansas City grand jury, Wilson and 
Merritt are charged with obtaining 
through alleged misrepresentation fifteen 
shares of the United States Reserve 
stock held by T. H. Halloway. The in- 
surance stock, valued at $450, was traded 
for 150 shares of the preferred stock of 
the holding company, which it is alleged 
to have no value. Halloway is said to 
have stated that Wilson and Merritt told 
him that the Reserve Company stock 
paid 16% dividend annually. 

In the other indictment it is charged 
that Bedford was induced to exchange 
450 shares of the United States Reserve 
stock, valued at $13,920, for 4,640 shares 
of the Reserve Company stock. 

Since Wilson and Merritt entered the 
affairs of the Kansas City company they 
have been involved in much litigation 
with others interested in the company. 
There are two civil suits now pending 
in the Circuit Court of Jackson County 
in which Wilson, Merritt and others are 
named as defendants. The suits were 
brought by receivers for the United 
States Reserve. These civil suits are 
said to involve a total of $476,000 in as- 
sets of the company. 








THE COMPANY 
BACK OF 
THE CONTRACT 


Back of every Fidelity contract 
stands a reputation of over half a 
century of fair dealing. Live and 
let live has been the sound basis of 
mutual satisfaction upon which its 
agency contracts have been built. 


Modern policy forms, including 
Family Income, Retirement Income 
and Low Rate Life are backed by 
a particularly successful lead serv- 
ice. Fidelity now has $425,000,- 
000 insurance in force, is finan- 
cially solid and steadily growing. 
It operates in thirty-nine states, in- 
cluding New York, on a full level 
net premium basis. 


Openings available for the right men. 
Send for booklet 
“The Company Back of the Contract” 
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IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT President 














Established 1879 








ASSETS GAIN NEARLY 15 MILLIONS 


Total Admitted Assets, December 31, 1930 


$148,905,570.40 


Total Admitted Assets, December 31, 1929 


$133,931,890.94 


Gain, 1930 over 1929 


$14,973,6079.46 
BANKERS LIFE COMPANY | 


GERARD S. NOLLEN, President 


Des Moines, Iowa 














MEDICAL MEET NEXT WEEK 





Outstanding Program Has Been Planned 
for Washington Convention; Large 
Attendance Expected 

More than usual interest is being taken 
in the annual meeting of the Medical 
Section of the American Life Convention, 
to be held in Washington, D. C., Tues- 
day, Wednesday and Thursday of next 
week. The reason is that a program of 
outstanding merit has been arranged, in- 
cluding addressés by government officials. 


Attorney General William D. Mitchell 
is scheduled to give the welcoming ad- 
dress. Other speakers will be Dr. Wil- 
liam Gerry Morgan, president of the 
American Medical Association; Dr. Hugh 
S. Cumming, surgeon general, United 
States Public Health Service; Dr. Mer- 
ritte W. Ireland, surgeon general, United 
States Army, and Dr. C. E. Riggs, sur- 
geon general, United States Navy. 

The program was arranged by Charles 
B. Piper, Guardian Life medical director, 
chairman of the Medical Section, and 
Dr. John R. Neal, Abraham Lincoln Life 
medical director, program chairman. Ses- 
sions will be held in the Wardman Park 
Hotel. 





CROSLEY STORES ADOPT GROUP 

A plan of group life insurance has 
been adopted by the Crosley Stores, 4a 
well known chain handling credit cloth- 
ing. This policy was placed with the 
John Hancock. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. sates 





Home Office, 50 Union Square, New York City 


—"' 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth A >~ ASHland 1772 
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Penna. Federation Meet 
Draws Wide Interest 


IN YORK, PA., ON MAY 28 AND 29 





All Phases of Insurance Will be Dis- 
cussed; Record Attendance 
Is Expected 





Practically every phase of insurance 
will be discussed at the meetings of the 
Insurance Federation of Pennsylvania to 
be held in York, Pa.. on Thursday and 
Friday, May 28 and 29, and every branch 
of the business will be represented. 


Present reports indicate that the attend-. 


ance will break all previous records of 
the Federation. 


One of this years’s features will be an 
industrial life sales congress on the 
morning of the second day’s session, with 
William J. Bradley, publicity manager of 
the Home Life of America as chairman. 
On the afternoon of the second day there 
will be eight round table conferences. 
Insurance Commissioner Charles  F. 
Armstrong of Pennsylvania is one of the 
principal speakers of the convention. 

The program is as follows: 


Thursday 


Call to Order—Walter G. McBlain, general 
chairman, past president, Insurance Federation 
of Pennsylvania. 

Address of Welcome—Charles M. Kerr, presi- 
dent, Farmers Fire. 

Response to Welcome—G. W. Gilligan, Jr., 
president, Superior Life, Health & Accident, and 
Philadelphia Health Accident Alliance. 

President’s Address—William H. Kingsley, 
vice-president, Penn Mutual Life. 


LUNCHEON 


Chairman, William H. Kingsley. Speakers— 
Joseph G. Armstrong, Jr., chairman Pennsylva- 
nia Senate Insurance Committee; Francis T. 
Baker, Member House of Representatives, spon- 
sor Guest Coverage Act. 

AFTERNOON SESSION 

Introduction of Speakers—W. R. Harper, gen- 
eral agent, Aetna Life, Philadelphia. 

“Reflections’”—Clyde F. Gay, agency secretary, 
Aetna Life. 

Casualty Résumé—W. J. McCaffrey, vice-presi- 
dent, Eagle Indemnity. 

Federation Half Hour—William H. Kingsley. 

Introduction of Speakers—W. W. Berry, resi- 
_ manager, Massachusetts Bonding, Philadel- 
phia. 

“The Insurance Agent as He Sees Himself”— 
Wellington Potter, Wellington Potter, Inc., 
Rochester, N. Y. 

“The Insurance Company as It Sees Itself’”— 
Spencer Welton, vice-president, Massachusetts 
Bonding. 

EVENING (SMOKER) 

Roland M. Fulton, chairman; E. A. Hirsch- 

man, speaker, and vaudeville. 


Friday 


Introduction of Speakers—H. Bruce Meixel, 
president, Grand Fraternity, and Pennsylvania 
Fraternal Congress. 

“Relationship of Fraternal Benefit Societies 
to Commercial Insurance’’—Fred A. Service, 
Protected Home Circle, Sharon. 

“What We Can Save”’—G. F. Stratton, vice- 
president, Underwriters Salvage Company. 

Introduction of Speakers—Thomas B. Donald- 
sen, associate manager, Eagle Fire. 

“The Modern Life Underwriter’—Joseph H. 
Reese, C.L.U. Penn Mutual, Philadelphia. 

Honor Speaker—Insurance Commissioner Arm- 
strong, 

INDUSTRIAL LIFE SALES CONGRESS 


William J. Bradley, publicity manager, Home 
Life of America, chairman; George R. Kendall, 
President, Washington National’ and Industrial 
Insurer’s Conference, associate chairman. 

“Industrial Life Insurance—Its Fundamentals, 
Progress and Possibilities’—J. F. Maine, super- 
intendent of industrial agencies, London Life, 
London, Canada. 

“Once a Policyholder Always a Prospect”— 
E. L. Matterer, manager, Metropolitan Life, Lan- 
caster, 

_“Canvassing—Contracts by  Contacts’”—Wil- 
liam J. Bradshaw, manager, John Hancock, Lan- 
Caster. 

“The Opportunities of Industrial Life Sales- 
manship’—E. G. Perkins, superintendent, Pru- 
dential, Baltimore. 

“Manpower on the Debit’”—Charles V. Monag- 
han, assistant manager, John Hancock, York. 

“Twilight Calls Find Ideal Prospects’—N. G. 
Bachman, assistant manager, Metropolitan Life, 
Lancaster. 

“Quality Business and How to Get It”—J. 
Todd Goldstein, assistant manager, John Han- 
cock, Reading. 

“Building Success on Friendly Debit”—F. C. 
Wagner, Metropolitan Life, Lancaster. 

AFTERNOON SESSION 
Fraternal Conference (under auspices Pennsylva- 
nia Fraternal Congress) 

Introduction of Speakers—H. Bruce Meixel. 

“Business and Social Objectives’—John S. 


Spicer, past president, Pennsylvania Fraternal 
Congress. 

“Future of Pennsylvania Fraternal Congress” 
—Andrew H. Guffrovich, secretary, Pennsylvania 
Slovak Roman and Greek Catholic Union. 

“Selling Persistency Membership’—Arthur M. 
Fording, secretary, United American Mechanics. 


“Legislation”—F, M 
actuary, Philadelphia. 
Round Table Conferences 
LIFE 
Under Uuspices of Pennsylvania State Associa- 
tion of Life Underwriters 
Herbert L. Smith, Chairman 
“Present Day Life Underwriting Problems’— 
(1) Prospecting; (2) Prepared Presentation; (3) 
Three Requisites to Success. Presentation and 
discussion conducted by W. Ray Chapman, assist- 


Speakman, consulting 


ant superintendent of agencies, Northwestern 
Mutual Life. 
FIRE 
Under Auspices of the Insurance Society of 
Philadelphia 


John P. Frazier, Travelers, Chairman 

“Co-Insurance, Use and Occupancy”—J. V. 
Herd, secretary, Fire Association. 

“A Review of the Standard Fire Policy of 
Pennsylvania’—Charles W. McGaw, manager, 
eastern Pennsylvania, Travelers Fire, Reading. 

CASUALTY 
Under Auspices of the Casualty Underwriters 
Association of Philadelphia 
John §S. Love, Vice-president, Home Indemnity, 
Chairman 

“Owners, Landlords and Tenants and Con- 
tingent Liability Insurance”—Martin J. O’Brien, 
—— manager, Fidelity & Casualty, Philadel- 
phia. 

“Contractual Liability and Assumed Risks’’— 
C. F. Vielle, Philadelphia branch, Aetna Casualty. 
SURETY 
Under Auspices Surety Underwriters’ Associa- 
tion of Philadelphia 
L. E. Exline, President of Association, Chairman 
“General Surety Underwriting’—A. P. Bliss, 
manager, claim department, Indemnity Insurance 

Company of North America. 

“1931—a Year of Opportunities for Surety 
Agents and Brokers’—R. Hill Carruth, assist- 
ant to the president, American Bonding. 

“Underwriting the Hoover Dam Project”— 
Sidney M. Hoyt, engineer, Fidelity & Deposit. 

ACCIDENT & HEALTH (COMMERCIAL) 
Under Auspices Accident & Health Underwriters’ 
Association of Philadelphia 
S. J. Parrott, assistant resident manager, 
Fidelity & Casualty, Chairman 

“Claims”’—Edmund W. Frain, resident man- 
ager, Philadelphia, General Accident. 

“Manual” (new)—Logan Bidle, assistant sec- 
retary, Aetna Life. 

“Benefits of Local Organizations’—W. O. 
Ilginfritz, special agent, Continental Casualty. 

General Discussion—Armand Sommer, man- 
ager accident-health department, Southern Surety. 

ACCIDENT & HEALTH (INDUSTRIAL) 

Under Auspices of Philadelphia Health & 

Accident Alliance 

“Why the Heavy Lapse in the Industrial 
Health & Accident Business?”—Edward H. Gurk, 
president, Cosmopolitan Industrial Insurance Co. 

“The Company and Its Agents”—William 
Mack, president, Charter Mutual Benefit Asso- 
ciation. 

“The Thing We Call Overhead”—Albert Ries, 
secretary, Philadelphia Mutual Aid Society. 

G. W. Gilligan, Jr., president, Superior Life, 
chairman industrial A. & H. table, Mutual Fire. 
Under Auspices of Pennsylvania State Associa- 

tion of Mutual Fire Insurance Companies 

Guy C. Eby, secretary-treasurer Pennsylvania 
State Association Mutual Fire Insurance Com- 
panies, chairman. 

Addresses by J. Ravmond Hagee, of Warris- 
burg, and Henry B. Gibbel, of Lititz. 

EVEN ING—RBANQUET 

Walter G. McBlain, toastmaster; guest of 
honor, Insurance Commissioner Armstrong; 
Strickland Gillilan, speaker, and entertainment. 








TO SPEED MEDICAL REPORTS 





Massachusetts Mutual Establishes Med- 
ical Center Here to Serve Greater 
New York Agencies 

At the office of the Keane-Patterson 
Agency The Eastern Underwriter was 
informed this week of a new program 
which the Massachusetts Mutual has an- 
nounced for the elimination here of med- 
ical delay in the issuance of policies. 

Tn order to greater facilitate the large 
and increasing number of examinations 
of the Massachusetts Mutual Life In- 
surance Co. in Greater New York a med- 
ical center of the company has been 
established in the Woolworth Building. 
Dr, A. H. Hansen is in charge. This 
move has been made in the interests of 
the man in the field by the company 
and to greatly improve the conditions 
under which the underwriter works with 
the examiner. Medical appointments can 
now be made at any time during the day 
or night through any of the offices of 
the Massachusetts Mutual in Greater 
New York and through the central med- 
ical bureau in the Woolworth Building. 
The general agencies in greater New 
York are: the Keane-Patterson Agency, 
which has several branches; the T. R. 
Fell agency downtown, the Herbert N. 
Fell agency in the mid-town section and 
Sackerman & Lewis, Brooklyn. 


CINCINNATI BRANCH MANAGER 

The Life Insurance Co. of Virginia has 
appointed William J. Walsh branch man- 
ager at. Cincinnati. 
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Nylic Agents paid for $900,897,700 of new insurance in 
1930. Of this total 97.1 per cent was on Life and Endow- 
ment forms; only 2.9 per cent was Term insurance. These 
ratios, particularly in the present economic situation, demon- 
strate that Nylic Agents are successfully trained to sell the 
more substantial forms of insurance. 
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New York Life Insurance Company 


51 Madison Avenue, Madison Square. 
New York, N. Y. 






NCD 





UI 






































WIAA WAWA uss Wo 


sh 





AOA \ 






v7 


CYWAWAWA 


CAN 


4 









i 








rw 









WAS) 






WANs 






WW 





TAWA 

















ATAIATZAIATATATAZ IZ? 


NONOING 





DID NAN AVAVANAY: 

















ry 











Page 14 






THE EASTERN 
UNDERWRITER 











May 15, 1931 














* 


Practical 
Book Increase His Income: and General Effickency 


That care must be 


The exercised in prospect- 
Income ing is well indicated 
Consideration _in the story of family 


income which is told 
by Dr. Daniel Starch in Sales Manage- 
ment. Dr, Starch found that: 

One of every 100 families has an in- 
come larger than $10,000. 

Eight have incomes of from $5,000 to 
$10,000. 

Twenty from $3,000 to $4,000. 

Thirty-seven from $2,000 to $3,000. 

Thirty-four less than $2,000. 

Seventy-one out of every 100 families 
have incomes of less than $3,000. The 
average income for each family is $2,538, 
of which sum $1,640 is contributed by 
the principal’ wage earner. 

Don’t worry over the man whose fam- 
ily budget will not permit him to put 
an additional dollar in life insurance. 
In other words, first test his ability to 
pay. 

* * * 


The agent will find 
Advice it advantageous to 
Worth continually bear in 
Remembering mind advice given by 
Alexander E. N. 
Gray, assistant secretary of the Pruden- 
tial, when he addressed the Tri-State 
Congress recently. Mr. Gray stressed 
the fact that sales are made by the sales- 
man’s talking of things of interest to the 
prospect, rather than by his telling what 
he knows. So many agents tell all they 
know about life insurance and all about 
what it will do for the “other fellow,” 
he said, instead of making their appeal 
personal, the only kind that the prospect 
is vitally interested in. True, it some- 
times requires considerable time and ef- 
fort to find out just what the prospect is 
interested in, he said, but this knowledge 
is necessary as a basis upon which to 
work. 

Mr. Gray believes that the subject of 
death should necessarily be injected into 
most sales interviews on life insurance, 
but warned that this injection must be 
made in as diplomatic manner as possi- 
ble. There are some types of prospects, 
he added, that must be scared into buy- 
ing life insurance. These are the type 
of people who having been scared into 
believing they have bad breath, buy Lis- 
terine religiously although it may be en- 
tirely unnecessary. 

* * * 


“Why have life in- 

Following surance men failed to 
Lines of keep up with the 
Least Resistance times and make the 
progress that has 

been made in other businesses or profes- 
sions?” asks N. S. Tomlinson, supervisor 
in Alabama for the Reliance Life. “Take 
the medical profession as an illustration. 
Wouldn’t it be a crime if the doctors 
hadn’t developed the science of medicine 
or widened their knowledge of diseases? 
Tuberculosis is no longer the almost sure 
death that it was twenty-five years ago. 
Think of the people whose lives are saved 
each year because surgeons know better 


LIVEHINTS FOR BUSINESS 
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how to perform an operation. Twenty 
or thirty years ago many of these sick 
people, probably most of them, would 
have died. A better knowledge on the 
part of the medical profession with mod- 
ern and improved methods of treatment 
account for all this. 

“Many of us in the insurance business 
have stood still in our sales methods 
largely because we have been using our 
feet and not our heads. We have been 
content to drag along making a fair liv- 
ing and more or less satisfied because 
there were several other men in the 
agency whose record was not as good as 
ours. We have found it too easy to sell 
$150,000 of insurance in a year, and have 
not done enough “head-scratching” and 
thinking. We've followed the line of 
least resistance too much. Therefore, 
we have passed up the real opportunity 
this business offers, and are no better 
off than if we had been on a $250 month- 
ly salary. Selling life insurance is a 
business for the man who wants more 
than the average income and is willing to 
do the required amount of work to real- 
ize his ambition.” 

a 


“Beware of gener- 

Beware alities” was the good 

Of advice given by Vin- 

Generalities cent B. Coffin, educa- 

tional director of the 

Penn Mutual Life in a recent address. 

“You can expand on the glories and 

beauties of life insurance until you are 

black in the face,” he said, “but if you 

stay in generalities it doesn’t mean any- 

thing to your prospect; it goes in one 
ear and out the other. 

“For instance, if you say to me and I 
am your prospect: ‘Education is a splen- 
did thing to have and you want to see 
that your children are educated,—I will 
say, ‘Sure. You are right.’ But it would 
not excite me very much because I know 
that that is just a generality; it isn’t 
particularly interesting. 

“But if you say, ‘For instance, under 
our plan your little boy who is now six 
will be able to go down to your college 
(and call both the little boy and the col- 
lege by name), and we will give him 
$100 every month as long as he is there, 
and we will give him $300 extra twice a 
year for tuition, and he will be able to 
do this and that,’ immediately my inter- 
est quickens; you have given my mind 
something to grasp; you have given my 
imagination something to catch hold of. 

“It sometimes seems to me that the 
greatest words in a salesman’s vocabulary 
are the two words, ‘for instance.’ If you 
say these words to a prospect you have 
got to give him a definite illustration of 
what you are driving at.” 





MUTUAL BENEFIT LEADER 


Through leading all western Pennsyl- 
vania representatives of the Mutual 
Benefit Life during March and April, 
Royal A. Miller of Pittsburgh has earned 
a trip to the Newark home office. He 
achieved 185% of his quota for the two 
months. 


1851 


Pittsfield 





Eightieth Anniversary Year 
BERKSHIRE LIFE INSURANCE COMPANY is 
proud of its record for past year. 

The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 

New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1931 
justly 


Massachusetts 








FIRST ENDOWMENT ANNUITY 





Security Mutual’s Clever Advertisement 


Based on Days When Joseph 
Ruled Egypt 

Underneath a drawing of a field of 
corn and the caption “The First Endow- 
ment Annuity” the Security Mutual Life 
in a page advertisement prints the fol- 
lowing: 

When Joseph was made ruler over 
Pharoh’s lands, knowing that there would 
be seven years of plenty followed by 
seven years of famine, he ordered that 
all surplus corn (one of the chief foods 
in those days) should be stored up 
against the lean years to come. What 
foresight! What wisdom! The years 
that followed proved the wisdom of 
Joseph’s edict. Because of Joseph’s fore- 
sight and wisdom a kingdom was saved 
from starvation during the following sev- 
en years of a terrible famine. Joseph 
had stored away the surplus earnings of 
the plenteous years and was thereby 
able to feed hundreds of thousands of 
families during seven lean years. 

“In this story of the storage of excess 
supply, we have the beginning of our 
modern Endowment Annuity, for the 
principle is the same. Now—when you 
are earning more than you need to spend 
for necessities—is the time to store up 
some of your surplus with which to tide 
you over your later and perhaps leaner 
years. 

“For further information regarding 
modern Endowment Annuities, write the 
Publicity Department.” 





VISION AND GRIT 


Vision sees through a problem; grit 
sees it through, says the Northwestern 
Mutual Life. 


LOWERS AGE LIMITS 





Mutual Benefit Will Accept Applicants 
Ages 10-13; Father or Grandfather 
Must Carry Company Insurance 

Insurance on male applicants ten years 
and over will now be considered by the 
Mutual Benefit Life, provided the appli- 
cant’s father (or grandfather, if the 
father be dead) is insured in the com- 
pany for not less than five times the 
amount applied for on the life of the son 
or grandson. 

The maximum limits are $5,000 at ave 
10, $6,000 at age 11, $7,000 at age 12 and 
$8,500 at age 13. The minimum amount 
of insurance, which will be issued on a 
single life is $500. Annual premium rates 
at age 10 are as follows: Ordinary Life, 
$14.94; Twenty Payment Life, $24.28: 
Twenty Year Endowment, $47.04. 





TWO RECENT GROUP CASES 


Two group contracts were recently 
closed by Elmer G. Leterman, vice-pres- 
ident of Stebbins, Leterman & Gates of 
New York City. One covers the em- 
ployes of the Edwards Tailoring Co. of 
Philadelphia, and the other the Wilmer 
& Vincent chain of theaters in New 
York City. The business was placed 
with the Harry Gardiner agency of the 
John Hancock Mutual Life. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 

Kansas City 









Omaha 





language. 


Indemnity Benefits. 


to apply to 


34 Nassau Street 


President 
DAVID F. HOUSTON 





The Formula rr Success 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. People need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all Standard forms of life insurance. 
It has many practices to broaden and 
expedite service for Field Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


Disability and Double 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Thirteenth Washington 
Congress Not Unlucky 


INSPIRING PROGRAM GIVEN 
Well Known Speakers Give Tips to 
District of Columbia and Mary- 


land Agents 





Unlucky though it may have been from 
a numerical standpoint, the thirteenth 
annual District of Columbia and Mary- 
land Congress of Life Underwriters was 
decidedly fortunate with respect to num- 
bers in attendance and excellence of pro- 
gram. The congress was held at the 
Shoreham Hotel in Washington, May 7, 
under the joint auspices of the District 
of Columbia and Baltimore associations. 

A galaxy of well informed speakers 
were on hand, including David Lawrence, 
editor of the United States Daily; 
Jerome Clark, superintendent of agen- 
cies, Union Central Life; Arthur R. Ja- 
qua, associate editor, Diamond Life Bul- 
letins; Valiant W. Kenney, general agent, 
Connecticut Mutual Life, Boston; Joshua 
Evans, Jr., president of the District Na- 
tional Bank, Washington; Vincent B. 
Coffin, educational director, Penn Mu- 
tual; Ralph G. Engelsman, general agent, 
Penn Mutual, New York City, and Roger 
B. Hull, managing director of the Na- 
tional Association of Life Underwriters. 

Harold D. Krafft, State Mutual general 
agent and general chairman of the con- 
gress, opened the meetings. Singing was 
led by Thomas M. Green, manager of 
the Fidelity Mutual. J. H. Snyder, presi- 
dent of the District of Columbia Asso- 
ciation, presided at the morning session, 
while President George A. Myers of the 
Baltimore Association presided in the 
afternoon. Greetings were extended to 
the conventioners also by Herbert L. 
Davis, recently appointed. superintendent 
of insurance for the District of Columbia. 


“Talkie” Well Received 


One of the most enjoyable features of 
the congress was the presentation of a 
“talkie” interview, the actors being 
Messrs. Coffin and Engelsman. Mr. 
Coffin as the proposed purchaser knew 
all the arguments and reasons why a 
man should not buy insurance, while Mr. 
Engelsman, as salesman, gave evidence 
of a thorough knowledge of his business. 
Following the “talkie,” the “actors” alter- 
nated in five minute talks on various 
phases of insurance selling. 

Mr. Coffin urged that the insurance 
salesman should first “make the prospect 
see that he has a certain objective, a 
certain amount of money desired, say, 
$100,000, at a certain time, say, age fifty- 
five. Without that,” he continued, “the 
client would not have a clear picture of 
what he wants, or know really what his 
future ambitions are, except in the hazi- 
est sort of way. Then build up gradu- 
ally a case for the permanency of life 
insurance.” The speaker declared that 
the second step is to show the client that 
life insurance will help the situation. 
“That’s much the easiest of all the steps,” 
he continued, “because, gentlemen, you 
represent a monopoly of plans which will 
solve your business man’s problem im- 
mediately. And I add that word advised- 
ly. There are many other plans which 








ANOTHER HONOR FOR DR. NEAL 


Dr. John R. Neal, secretary and med- 
ical director, Abraham Lincoln Life, and 
who is president, Health & Accident 
Underwriters’ Conference, and chair- 
man, program committee, for next week’s 
medical section meeting of the American 
Life Convention at Washington, was 
elected president of the Illinois State 
Medical Society a week ago at the 
cighty-first annual meeting of the so- 
ciety. He will serve in 1932-33. Long 


prominent in its affairs, Dr. Neal served 
last :vvear as chairman of the Society’s 
medical legislation committee. 


will gradually, step by step, enable him 
to solve his problem. But man has in- 
vented only one plan which will imme- 
diately guarantee his future plans and 
security, and that one plan is life insur- 
ance. There is no other solution for the 
man who wants an immediate satisfaction 
of those ambitions. Your third step is 
to get action, and that’s where your 
skill comes in.” 

The congress was climaxed by an in- 
spirational address by Mr. Hull, who said 
that a gold mine of opportunity lies be- 
fore life underwriters if they will attune 
their minds and hearts to it on the right 
level. He remarked that Dr. S. S. Hueb- 
ner, well-known insurance 
recently prophesied that the $300,000,000,- 
000 mark in insurance in force will be 
reached In twenty years, whereas it re- 
quired eighty-six years to reach the first 
$100,000,000,000. 





W. J. SIEGER’S NEW GAZETTE 

William J. Sieger, assistant superin- 
tendent of agencies of the Bankers Na- 
tional Life of Jersey City, qualifies both 
as an advertising layout man and an 
editor in the first edition of the Bankers 
National Gazette, a multigraphed affair 
which, he says, will be published only on 
request. It is in the nature of a pep 





authority, 


ANNIVERSARY IN CHICAGO 





Life Insurance Sales Research Bureau Is 
Ten Years Old; Meetings 
October 29-30 
The tenth annual anniversary of the 
Life Insurance Sales Research Bureau 
will be held in Chicago on October 29 

and 30. 

Following the precedent of last year, 
several studies of agency problems will 
be presented this year. Among these 
will be the report by a committee ap- 
pointed to study the value of business 
to a company and the value of soliciting 
agents. The Bureau feels that a fertile 
field for investigation lies in the attitude 
of buyers of life insurance toward the 
sales work of companies and field forces. 
Accordingly, a prominent buyer of life 
insurance will criticize constructively 
what the institution of life insurance has 
done and has not done in his particular 
case. 

The 1931 meeting will carry out the 
theme of last year’s meeting, “Net Re- 
sults,” as distinguished from gross re- 
sults. 





SHENANDOAH DIVIDEND 


The Shenandoah Life has declared a 
quarterly dividend of sixty cents a share 
paid April 15 on stock of record April 1. 


OPENS LIFE DEPARTMENT 





Nelson Post, 2nd, Placed in Charge of 
Brewster-Badeau & Co.’s New 
Branch 
The general insurance brokerage firm 
of Brewster-Badeau & Co., Inc., at 111 
John Street, New York City, has estab- 
lished a life department, with Nelson 

Post, 2nd, in charge. 

Mr. Post has been for three years one 
of the leading agents for the Aetna Life 
in Brooklyn. He is well equipped to 
handle all phases of both business and 
personal insurance problems. Previous 
to his life insurance experience Mr: Post 
was connected with a Wall Street firm. 





APP A WEEK FOR 304 WEEKS 


A cash prize of $70 for seven years of 
consistent membership in the App-A- 
Week Club was awarded recently to J. 
T. Broughton of the A. W. Crary Agen- 
cy, North Dakota state agents for North- 
western National Life. Mr. Broughton 
stands sixth on the company’s App-A- 
Week Club with 304 weeks to his credit. 
Those ahead of him are O. W. Veth, who 
will soon have a record of ten years, and 
M. E. Larson, both of Minnesota; L. E. 
Rolfe, California; and B. A. Barlow and 
Ben Goldish, also of Minnesota. 





bulletin. 














SUZ FESS 


Five-sevenths of success is a 


The remaining two-sevenths make the five-sevenths 


possible. 


The two letters, U and E, stand for United Effort. And 


in the business of life insurance selling, it takes United 


Effort to spell success. 


In the past 15 years, the United Efforts of the Missouri 
State Life Field and Home Office forces have trans- 
formed a One Hundred Million Dollar Company into 
a Billion and a Quarter dollar institution. 


1915, $32,000,000—new paid for business 


1930, 284,000,000—nearly 


New policy forms — New sales ideas. 
Helpful cooperation. A good company 


to represent. 


Missouri State Life 


Insurance Company 


Hillsman Taylor, President 


matter of dollars and cents. 


nine times as much 


Home Office, St. Louis 
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VAN SCHAICK’S MEETING 

When Superintendent Van Schaick of 
New York State called companies be- 
fore him last week and told them that 
they must observe the rating laws or 
suffer the consequences a wave of pleas- 
ure swept the insurance business. The 
situation had become so acute that in- 
tervention by the Department was neces- 
sary to compel respect for the law. The 
Superintendent gave every indication of 
being in earnest. Results have already 
started. There is a distinct improve- 
ment in the rating situation. 


While Superintendent Van Schaick is on 
the right road he must bear in mind that 
a considerable percentage of fire rate 
violations are in connection with so-called 
organizations doing a nation-wide busi- 
ness and having property in a consider- 
able number of states, including New 
York. Under the New York statute he 
has no jurisdiction in reference to in- 
surance property outside of the State of 
New York and he will find himself met 
with a condition where policies covering 
property in New York State are written 
at tariff while policies covering property 
in other states for other assureds may 
be written at a sufficiently low cut from 
the manual rates to be equivalent to a 
radical cut of the New York State rates. 

It may be that he will rule that poli- 
cies written at correct rates on New 
York State property of one individual 
or corporation and at a decided cut in 
the rates on property in other states is 
an indirect violation of the New York 
statute. Until he meets this issue, and 
with no hesitancy, he can make but small 
progress toward the correcting of some 
of the existing evils. 





AUTO AND AIRPLANE TO BE 
FEATURED NEXT WEEK BY 
THIS PAPER 
The Eastern Underwriter on May 22 
will be one of the most notable and in- 
teresting issues of this publication. The 
automobile and airplane will be featured 
with nearly forty pages of specially pre- 
pared articles covering those subjects. 
While salesmanship will be represent- 
ed among those pages The Eastern Un- 
derwriter will emphasize the heartless, 
careless and often criminal driving of 
cars which is responsible for the unbe- 
lievably gigantic death toll of 32,500 lives 
in 1930. Attention is called graphically 
to the child victims in the hospitals and 
to what courts are doing to drunken 


drivers, Automobile and airplane insur- 


ance subjects are covered also from many 
interesting angles. Also. for the firet 
time in this country a complete descrip- 
tion is given of the British Order of the 
Road, a remarkable safety organization. 





STANDARDIZATION AND 
SUPERVISION 

Writing a long article this week on 
prevailing conditions in the insurance 
business itself and its supervision by the 
state, William S. Crawford of the Jour- 
nal of Commerce quoted several political 
or industrial leaders as to the necessity 
of the encouragement of individual initi- 
ative in contrast to surrendering the 
management of the business to Govern- 
ment, to any board or any group of 
men temporarily invested with overhead 
authority. The gist of his article is that 
while a certain amount of standardiza- 
tion is beneficial he questions systemiza- 
tion to the point where it becomes ma- 
chine-like, and cripples insurance opera- 
tions. 

Many will agree that there should be 
no statutory provisions which hamper in- 
surance in fulfilling its best service to 
men of property, but it does not take 
an expert economic diagnostician to see 
that the fire, marine and casualty busi- 
ness is on its way towards greater, not 
towards less, standardization. Every 
sign of the time points that way. Like- 
wise, the power of state supervision is 
growing—in this state, at least. 

That insurance supervision in New 
York State will continue to advance in 
power until rate making and commis- 
sion fixing are in the hands of the state 
is the belief of many of the wisest men 
in the business. The present situation 
with rate violations general and some 
companies riding so high in commission 
offerings that rate and commission wars 
are threatened gives force to the state- 
ment so frequently heard that the com- 
panies themselves are powerless to make 
the needed reforms. 

In the old days when there were a 
couple of dozen fire companies of con- 
sequence and each went its way regard- 
less of what the others did the shore of 
insurance was dotted with rate and com- 
mission wars and failures of companies 
were numerous. Then came some strong 
personalities who did a neat job of or- 
ganization. Following that there was 
a hiatus where organization leadership 
proved more or less colorless. The busi- 
ness was permitted to drift, conditions 
grew chaotic, and again came a demand 
for leadership, which demand in part has 


been met. New organizations were 
formed; older ones’ strengthened. Now 
that there is so close a tie-up between 
fire and casualty in some of the fleets 
the probability is that further consolida- 
tion of company organizations is in sight 
if for no other reason than to reach 
quicker action in the mechanics of insur- 
ance—drafting of new forms, policies, etc. 

In the making of reforms fire insur- 
ance moves slowly, even when reforms 
are conceded necessary.. To illustrate: 
the business is over-committeed.: It 
takes an unconscionable long time to 
pass through committees after the 
amendment of a form or the prepara- 
tion of a new one. Such processes are 
dragged along for months. While that 
means a well-considered form when the 
last o.k. is given, during the interim 
many persons grow so impatient that 
they act on their own. That was what 
happened when the comprehensive dwell- 
ing policy was being considered; when 
consideration was.being given to the 
writing of smudge insurance (in itself 
not very important); with some use and 
occupancy matters. If the organizations 
can find some way to expedite these 
matters it will be desirable. One or- 
ganization, and only one, should have 
the right of way on such a technical 
matter as a tornado coverage, for in- 
stance. Here approval in this state must 
be given by the Tornado conference, 
Eastern Underwriters’ Association and 
New York Rating Organization, just to 
mention one instance of multiplicity. 
There must be found a solution to sim- 
plify these operations. 

It is not necessary for the state to 
make up the mind of the business and 
act for it or threaten action, in all of 
these affairs. The insurance business it- 
self can often do the trick, but while 
some good leadership is in sight that 
leadership must be more aggressive and 
insist upon things being done. 





Fhomas E. Gallagher, former general 
agent of the Western department of the 
Aetna (Fire), now retired from active 
service and one of the most widely be- 
loved veterans in the business, is going 
to Washington on May 21 to attend the 
dinner in honor of the fiftieth anniver- 
sary of the American Red Cross. Mr. 
Gallagher is one of the charter members 
of the organization and knew Clara Bar- 
ton, the founder, intimately. President 
Hoover, honorary president, will be a 
guest of honor at the Washington din- 
ner, as will Max Huber of Geneva, presi- 
dent of the International Red Cross com- 
mittee. Mr. Gallagher will be 83 years 
of age this summer and is still in fine 
physical trim. He lives at the Union 
League Club in Chicago, where he re- 
turned recently from a trip to the West 
Indies. 

* * * 

Clarence T. Hubbard, assistant secre- 
tary of the Automobile Insurance Co. of 
Hartford, is quoted at length on the sub- 
ject of magic in last Sunday’s edition of 
the Hartford Courant. In a full page 
story in the magazine section of the 
newspaper, Mr. Hubbard, as a local con- 
jurer of some renown, tells of his ob- 
servations and recalls his experiences 
with some of the magicians. 

: + + 

Charles C. Hershon, one of the out- 
standing producers of the Canada Life, 
who is making a tour abroad, is writing 
some interesting letters to A. N. Mitchell 
and A. Gordon: Ramsay of the Home 
Office, telling of his experiences. In one 
letter he said he thought ice hockey in 
Canada was more exciting than the bull 
fighting he saw in Spain. 








The Human Side 























REX B. MAGEE 





Rex B. Magee, recently made chair- 
man of the Southern regional group 
meeting of the Insurance Advertising 
Conference, has had one of those color- 
ful careers which come to so many news- 
paper men. He began his career as a 
reporter and sporting editor of the News- 
Herald in Joplin, Mo. Next he became 
advertising manager in Missouri and 
Kansas for the Taylor Isaacs Drug Co. 
of Louisville. Next jump was to the 
newspaper business again. He became 
traveling reporter for the Merchants 
Trade Journal; then sporting editor of 
the Columbia (Mo.) Tribune; next city 
editor of the Daily News, Jackson, Miss.; 
state editor of the Daily States, New 
Orleans; night editor, Associated Press, 
New Orleans. Along came the World 
War and he was a first lieutenant and 
then a captain. He became federal pro- 
hibition inspector in charge of Missis- 
sippi. Returning again to journalism he 
was managing editor of the Jackson, 
(Miss.) Daily News. Then he was made 
state service commissioner and depart- 
ment adjutant of the American Legion; 
editor and publisher of the Mississippi 
Veteran for the state department of the 
Legion; and finally got into life insur- 
ance as publicity director of the Lamar 
Life. He is making a good job of this 
post. 


eS oe 


Robert W. Huntington, president of 
the Connecticut General, last week com- 
pleted thirty years as president of the 
Hartford company. He was the recip- 
ient of many flowers and congratulatory 
messages from all parts of the country. 
Following graduation from Yale in 1889, 
Mr. Huntington joined the Connecticut 
General, and later became actuary and 
secretary until 1901, when he was 
elected to the presidency. The company 
has enjoyed a successful growth under 
his administration. 

. os 


J. Ross Moore, manager of the Na- 
tional Automobile Underwriters’ Associ- 
ation, has returned to New York from 
a trip which took him to the Pacific 
Coast. He stopped en route at Dallas to 
address the annual meeting of the Am- 
erican Association of Insurance General 
Agents and from there went on to Cali- 
fornia. He did make one brief trip into 
Mexico, looking over Juarez, and then 
decided to confine his automobile under- 
writing supervision to the United States. 

* * * 
Walker Buckner, vice-president of the 


New York Life Insurance Co., sailed for 
Europe this week on the “Bremen.” 
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Paul W. Garrett Quits Evening Post 
For General Motors 


Paul W. Garrett, financial editor of 
the New York Evening Post and a good 
friend of the insurance business because 
of his instinctively correct grasp of in- 
surance problems and his willingness to 
allow the financial pages of the Evening 
Post to include a column of insurance 
news every night, has resigned to become 
director of public relations of the Gen- 
eral Motors Corporation with headquar- 
ters in New York, succeeding Carl W. 
Ackerman, who is now running the Pu- 
litzer School of Journalism at Columbia 
University. Mr. Garrett’s resignation is 
a distinct loss to journalism. 

Mr. Garrett became financial editor of 
the New York Evening Post in the spring 
of 1925 after having been a financial re- 
porter on that paper for five years. He 
quickly won the friendship of the leading 
men in Wall Street and there were many 
requests by magazines for articles from 
his pen. Before going with the Post he 
was with the New York City Bureau 
of Municipal Research, the Bureau of 
State Research of New Jersey Chamber 
of Commerce, with the War Industry 
Board and with the American Interna- 
tional Corporation. 


* * * 


Brian Mountain and Hugh Macnabb 
Sail 

Brian Mountain and Hugh Macnabb 
of the Eagle, Star & British Dominions, 
have returned to England after leaving 
a trail of friends all the way out to the 
Coast and back and through Canada. 
They, too, enjoyed the visit to this side 
of the water, especially their trip to 
Hollywood under the guidance of Sam 
Behrendt of Behrendt, Levy & Co. in 
that city. While the studios are bar- 
ring visitors for the most part all doors 
were open to Messrs. Behrendt, Moun- 
tain and Macnabb. 


* * * 


John C. Paige & Co. Outing 


Every year the John C. Paige & Co. 
organizations of Boston and New York 
have a get-together, one year in the Hub 
and the next year here. The affair is 
being held this week at the Siwanoy 
Country Club. On the golf links and at 
the dinner are prominent assured and 
some company representatives as well 
as the Boston and New York Paige or- 
ganizations. 

a or. 


Noyes Mutualization 


Charles F. Noyes Co. is a New York 
City real estate organization which 
among other things handles the renting 
of a number of the biggest buildings in 
the insurance district. Several years ago 
the Noyes National was organized to 
handle the outside of New York business 
of the parent company. Now there is 
announced a mutualization of Noyes Na- 
tional. Under the new arrangement all 
employes will share in the profits of the 
out-of-town business. 

















Windle to Fly to Nicaragua 


Apparently, some of the insured in the 
city of Managua are pressing their claims 
for loss by fire irrespective of the fact 
that the fire is clearly a consequence 
of the earthquake and does not come un- 
der the provisions of the policies. In 
order to gather all material to pass upon 
such claims, if and when pressed, the 
companies have decided to gather all 
possible evidence. 

The office of Windle, Dargan & Co., 
Inc., 110 William Street, New York City, 
is handling most of these losses for the 
companies. George Savale of that office 
is at present in Managua where he has 
his headquarters in a tent, J. J. Windle 
is leaving tomorrow by airplane, the 
route being Brownsville, Tex., Mexico 
City, and he expects to be in Nicaragua 
early next week. He will be met by 
Assistant Manager Oates of the Windle, 
Dargan & Co., Inc., Havana office. 

x * x 


We'll Say It’s Tiresome 


In its morning stock letter Frazier 
Jelke & Co., members of the New York 
and Chicago Stock Exchanges, says to its 
patrons: “We continue to feel that ab- 
sence of buying orders and buying urge 
rather than the pressure of excessive 
offerings is responsible for the tiresome 
downward drift in share prices.” 
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Idle Farm Lands 

New York State farms have been aban- 
doned at the rate of 40,000 acres a year 
from 1880 to 1920. Since 1920 the annual 
ratio has been 272,000 acres. This shows 
that in a state rich in natural resources 
and once famed for its agriculture from 
4,000,000 to 5,000,000 acres are lying fal- 
low. 

* * x 


Not At Van Schaick Hearing 

One of the largest groups of compa- 
nies in the United States was not repre- 
sented at the get-together of insurance 
officials called by Superintendent Van 
Schaick when he laid down the law about 
rates last week. This oversight was de- 
scribed by the New York Insurance De- 
partment as unintentional. 

* 
A Cross-Word Puzzle 

Lura L. DeWitt, of Crow’s Nest 
Woods, Bronxville, N. Y., and wife of 
Carroll L. DeWitt, assistant U. S. man- 
ager of the Eagle, Star & British Domin- 
ion, has kindly furnished The Eastern 
Underwriter with one of the cross-word 
puzzles which will appear in her new 
book which has not yet gone to press. 
The puzzle contains 225 squares, thirty- 
seven of them being black. It has an 
all-over interlock. Each word has dic- 
tionary authority. There are no unkeyed 
letters, two-letter words, abbreviations, 
initials, symbols, prefixes, suffixes, obso- 
lete words, reformed spelling, dialectic 
words, trade names, Roman numerals, 
prepositions, conjunctions, combining 
forms or foreign words. The solution, to 
the puzzle will be found on the last 
reading page of this issue of The East- 
ern Underwriter. 
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1. Bitter 1. A dwelling of logs with thatched roof 
6. Marshal of France (Russia) 
10. Bucket 2. A color 
14. A city of uncertain location—probably 3. Entrance 

was on either the north or south shore 4. Entices 

of the Dead Sea 5. Measures (Printing) 
i A _ division of the United Provinces, 6. Fabricated 

British India 7. Demons fabled to devour humans 
16. A River of Tuscany 8. Antiseptic in preservation of wood 
17. Liberates 9. 


18. Contrive 

19. Wretchedness 

20. A stake at cards 

21. Artificial butter 

22. Gives freedom 

23. Influences forcibly 

26. Bitter vetch 

27. Apposite 

30. A color seen opposite to violet 

31. A worthless leaving 

32. A Greek island 

34. Dismantled 

39. A Cathedral City—scene of burning of 
Joan of Arc 

40. A tattling gossip 

41. The cheekbone 

42. A refutation 


44. Issued 
45. River in Switzerland 
46. Behind 


48. To soothe 

49. Any filthy habitation 

52. One who. represents by a type 
55. Bleach 

57. A single person 

58. The same 

62. Superficial extent 

63. <A large southern constellation 
64. The shrine at Mecca 

65. Register 

66. A city of Judah (Josh XV, 54) 
67. An ancient town of Palestine 
68. Mortal 

69. A diatonic series of eight tones 
70. Appease 


* * 


Lloyd’s Man Leaves $2,600,000 

Harry Beaufoy Leonard Sedgwick, un- 
derwriter and insurance broker, chair- 
man of Sedgwick, Collins & Co., Ltd., a 
director of Sedgwick, Collins (Agencies), 
Ltd., and of Sedgwick, Collins (North- 
ern), Ltd., for many years a member of 
the committee of the Marine Society, and 
for more than fifty years a member of 
Lloyd’s, who died recently, aged 75 years, 
left unsettled property in his own dispo- 
sition of the gross value of - £522,121 
($2,610,606), with net personality £431,865 
($2,159,325). He left, among other be- 
quests, to: employes: 

The sum of £2,500 and a further £2,500 
on the decease of his wife to the execu- 
tors, for the benefit of the employes of 
Messrs. Sedgwick, Collins & Co., Ltd., as 
they may think fit. 

The sum of £2,000 to the executors for 
the benefit of the former employes of 
the old firm of H. B. Sedgwick & Co. 
(whether participating in the above be- 


To hesitate in speaking 

10. The Bishop of Rome 

11. To spring forth 

12. Hidden 

13. Pale yellowish clay or loam forming de- 
posits along river valleys 

21. A natural substance often forming part 
of a rock 

22. Appreciate 

24. To cut the top or end from 

25. Mistake, as in judgment 

27. 4840 sq. yds. 

28. A tract of land yielding oil 


29. Lawfully 

33. A marsh 

34. To make a whizzing sound 
35. Parity 

36. Toil steadily 

37. Relief 


38. Pulled out 

40. Relating to livid spots on the skin 

43. Grass that has been cut 

46. To designate—a style of 
pottery 

47. Adequate oa 

49. Land thickly covered with grass 

50. A violent pang 

51. Supple 

53. A bar of gold for coining or export 

54. Laughing as with joy 

56. Talk 

59. To groove 

60. Very black 

61. The sea—used in certain phrases 


decorating 


* 


quest or not) as the executors may see 
fit. 

The sum of £500 (payable on the de- 
cease of his wife) to Lloyd’s Benevolent 
Fund. And he made certain provision 
for the occupation of properties at Wo- 
king, Surrey, free of rent, by old serv- 
ants. 

* * x 


A Silly Statement 


Southern California insurance men, in 
ballyhooing a life insurance mass meet- 
ing scheduled last month, killed some 
of the most attractive advance publicity 
I have ever seen by over-statement. Here 
is one paragraph in the literature: 

“This convention will be worth walking 
miles barefooted over broken glass and 
razor blades to attend.” 

* * * 


Has $6,500,000 On Realty Here 


One of the casualty companies has real 
estate in New York valued at $6,500,000. 
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Brooklyn Brokers To 
Aid Rate Maintenance 


SUPPORT SUP’T VAN SCHAICK 





Deputy Butler, Col. Stoddard and T. L. 
Rogers Speak at Banquet; Judge 
Conway Toastmaster 





Reactions to Superintendent Van 
Schaick’s condemnation of insurance rate 
cutting and brokers’ and agents’ quali- 
fications dominated the speeches and the 
corridor and table conversations at the 
nineteenth annual dinner Tuesday night 
at the Hotel St. George in Brooklyn of 
the Brooklyn Insurance Brokers’ Asso- 
ciation, The tenor of the remarks made 
was that the move to abolish indiscrimi- 
nate rate violations is going to be a good 
thing for the insurance business and that 
qualified producers are essential. Close 
to 500 brokers, agents, company men, 
Insurance Department officials and oth- 
ers were present at this dinner meeting. 

Judge Albert Conway of Kings Coun- 
ty, former New York Insurance Super- 
intendent, was toastmaster and _ the 
guests included two other former super- 
intendents, Francis R. Stoddard and 
James A. Beha, and several members of 
the Insurance Department including Sec- 
ond Deputy Charles P. Butler, who was 
one of the speakers. 

A feature of the evening was the pres- 
entation to Mortimer L. Nathanson, for- 
mer president of the Brooklyn brokers’ 
association, of a handsome plaque as a 
token of the esteem in which he is held 
and in appreciation of his outstanding 
services for the association. Judge Con- 
way made the presentation remarks and 
told of the confidence he had in Mr. 
Nathanson’s judgment in matters affect- 
ing the brokers and of the frequent con- 
ferences he had had with him while he, 
Judge Conway, was head of the New 
York State Insurance Department. 

Listing the various offices Mr. Nathan- 
son has held as a member of the Brook- 
lyn brokers’ association Judge Conway 
mentioned the following: chairman of 
the legislative, grievance and executive 
committees, vice-president and president 
for two terms. 


Those at Head Table 


At the head table Tuesday night sat 
a number of well known insurance fig- 
ures in New York. In addition to those 
aforementioned there were Arthur Ar- 
now, president of the General Brokers’ 
Association; C. H. Bainbridge, president 
of the Brooklyn Insurance Agents’ As- 
sociation; Harold M. Hess, manager of 
the New York Fire Insurance Exchange; 
George H. Jamison, chief of the licensing 
bureau of the New York Insurance De- 
partment; Joseph J. McGrath, chief of 
the rating bureau of the Insurance De- 
partment; Benjamin Mowry, manager of 
the Central Bureau; Charles Reppa, pres- 
ident of the Brooklyn Insurance Brok- 
ers’ Association; Theodore L. Rogers, 
president of the New York State Asso- 
ciation of Local Agents; Samuel D. Ro- 
san, president of the Brownsville & East 
New York Brokers’ Association; Francis 
P. Ward, special deputy insurance su- 
perintendent of New York, and J. L. 
Wood, chief of the complaint bureau of 
the Insurance Department. 

The speeches were all brief and snap- 
py, Judge Conway introducing each with 
a few well chosen words. After Presi- 
dent Reppa of the Brooklyn association 
had opened the program with some re- 
marks on the value of organization for 
brokers and expressed the hope that 
more brokers would join the various as- 
sociations now operating in the New 
York metropolitan area, Former Super- 
intendent Stoddard, now surety arbitra- 
tor, spoke. 

Colonel Stoddard said the brokers of 





New York state owe a debt of gratit- 
tude to Mr. Beha for the aid he gave 
them while Insurance Superintendent in 
getting the brokers’ qualification bill 
passed. He said the brokers should be 
proud of this law which is helping so 
much to keep the unfit from securing 
licenses as insurance brokers. 

The speaker caught the full attention 
of his large audience when he said that 
there are still too many unqualified brok- 
ers holding licenses, and that many of 
these can be eliminated if the brokers’ 
associations take advantage of the pro- 
vision in the existing brokers’ qualifica- 
tion law to compel some of these brok- 
ers to submit to written examinations 
when they ask for renewals of their 
licenses. Mr. Stoddard said this law was 
purposely drawn so that not only would 
new applicants for licenses have to be 
examined after its passage but those al- 
ready licensed must be examined if their 
fitness is questioned by complaints to 
the Insurance Department. 


Van Schaick’s Efforts Upheld 


Colonel Stoddard said he was in full ac- 
cord with Superintendent Van Schaick’s 
campaign for clean practices in insur- 
ance. He asked the Brooklyn brokers 
to co-operate with the State Insurance 
Department in its efforts to maintain 
proper rate levels. 

Second Deputy Butler, who is head of 
the New York City offices of the In- 
surance Department, told the brokers 
that “if you love your business the best 
way to preserve it, undefiled, is to do 
all in your power to obey the greatest 
body of insurance law of any state— 
that of New York State.” 

President Rogers of the New York 
State Association of Local Agents, who 
came down from Little Falls to attend 
the banquet, thanked the brokers’ asso- 
ciation for its assistance in passing the 
agents’ qualification bill which was later 
vetoed by Governor Roosevelt. He said 
he used to believe that New York brok- 
ers had horns and were to be feared but 
now he has entirely changed that view- 
point and finds that producers of all 
sorts, brokers and agents, have much in 
common. The producers, together with 
company representatives, are now able 
to work out their common problems in 
conferences instead of being continually 
at odds and he urged further joint co- 
operation between these various branches. 





INSTALMENT PLAN UPHELD 


The Court of Appeals of New York 
has unanimously affirmed the Appellate 
Division in its decision in favor of the 
Ralph Simmons Corp. against the State 
Superintendent of Insurance. This case 
is of interest to insurance companies and 
producers alike as it involves the right 
to arrange for instalment payment of 
premiums without the added charge of 
interest to the regular premium rate. The 
Simmons Corp. successfully maintained 
there was no violation of the law. 





The Reckoning 


FTER every fire comes the reck- 
A oning. Many of the indirect 
losses from fire cannot be figured 
in dollars and cents. But the direct 


property losses can be computed and 
taken care of by sound fire insurance. 


In numerous instances, the only thing 
that stands between the man whose prop- 
erty has burned and financial ruin is his 
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fire insurance. 


bound to profit thereby. 





The Harmonia is prepared to stand by 
its policyholders when misfortune over- 
takes them and Harmonia agents are 


THE HARMONIA 
FIRE INSURANCE CO. 


WILFRED KURTH,, Pres. 
59 Maiden Lane, New York 


















Stockholders Form 
Protective Committee 


——— 


WOULD MODIFY MERGER PACT 





Germanic Stockholders’ Committee Elects 
A. Seneca Forsyth Chairman; Points 
: of Objection Outlined 





Stockholders of the Germanic Fire 
have appointed a stockholders’ protective 
committee, with A. Seneca Forsyth as 
secretary, and it will be represented at a 
special meeting of stockholders on June 
4, 1931, to take action upon the proposed 
merger with the American Merchant 
Marine Insurance Co. This committee 
thinks that under the terms of the pro- 
posed merger agreement the Germanic 
stockholders are not fully represented. 
It objects to the merger agreement, and 
asks for a substantial modification of the 
proposed merger. The objections of the 
committee follow: 

1. The agreement fails to give proper 
consideration to the real asset value of 
the company ; 
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2. The agreement places an unfair and 
excessive valuation upon certain assets 
of the American Merchant Marine In- 
surance Co. consisting of claims allowed 
by the Mixed Claims Commission and 
amounting to $784,305.53. These claims 
are not admissible assets under the laws 
of the State of New York and are in 
part, at least, of doubtful value. They 
are, however, under the proposed merger 
agreement taken at their full face valu- 
ation, thereby substantially increasing the 
proportionate share of the American 
Merchant Marine Insurance Co. in the 
merger. 

3. It is stated in the proposed merger 
agreement “51,944 shares of the stock of 
Germanic now owned by American” 
which means that the American Mer- 
chant Marine Insurance Co, purports to 
own 51,944 shares of Germanic Fire In- 
surance Co. stock: 

(a) In effect the proposed merger 
would retire this stock without giving 
stockholders an equal right to the re- 
tirement of their stock. 

(b) It is interesting to note that 
one-half of the surplus of the Amer- 
ican Merchant Marine Insurance Co., 
according to the statement sent to the 
stockholders, would not be sufficient to 
acquire this stock even at present mar- 
ket value and likewise interesting to 
note that under the laws of the State 
of New York the American Merchant 
Marine Insurance Co. would be only 
entitled to invest in the shares of other 
fire insurance companies to the extent 
of one-half of its surplus. 

4. It is manifestly untimely and unfair 
to merge in this time of economic de- 
pression when the chief valuation of the 
company is represented by securities un- 
doubtedly at a very low value. 





SIGNS QUALIFICATION LAW 

The agency qualification bill sponsored 
by the California Association of Insur- 
ance Agents has been signed by Gov- 
ernor James Rolph, Jr. The bill pro- 


vides for mandatory written exams. 
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Benj. Franklin’s Wisdom 


Wisesaws of Poor Richard Are Applicable to Conditions of 
_ 1931; How Field Men Can Best Serve Their Company 
By JOHN GLENDENING. 
Manager of Home Group in Philadelphia Territory 





John Glendening, author of the ac- 
companying article, joined the forces 
of the Franklin Fire in 1910 after 
being graduated from the Northeast 
High School in Philadelphia. In 1925 
he was appointed assistant manager, 
three years later assistant secretary, 
and in'1929 was made secretary of the 
Franklin Fire as well as manager of 
the Home group in Philadelphia ter- 
ritory. At the present time he is treas- 
urer of the Fire Insurance Patrol of 
Philadelphia, a member of the execu- 
| tive committee of _the Philadelphia 
| Board of Fire Underwriters, and a 
| member of the executive committee of 
| the Insurance Society of Philadelphia. 
| This article was in reality an address 
delivered by Mr. Glendening before a 
field conference of the companies in 
the Home fleet held in New Orleans. 








“How can we best serve our com- 
pany ?” 

A fair question and one which requires 
an intelligent answer. I am not the equal 
of the hotel clerk who said “We have 
no Encyclopaedia but what is it you 
would like to know?” As Benjamin 
Franklin once remarked, “Friends, my 
advice on this head shall cost you noth- 
ing, and if you will not be angry with 
me for giving it, I promise yuu not to 
be offended if you do not take it.” Ben- 
jamin Franklin always seems to supply 
a good thought when one is lacking and 
as my mind pondered to give new 
thought to old wise-saws I wished Poor 
Richard himself could help me with some 
snappy remarks applicable to 1931. As 
I mused and perchance dozed my patron 
saint inspired me. 

“My friend,” said he, “the fundamen- 
tals of business are still the same. The 
present year may be a troublesome one, 
but remember times of adversity are 
testing times. You now have an oppor- 
tunity to stand out above the crowd by 
proving yourself capable under adverse 
conditions while the weaklings and mis- 
fits fall by the wayside. Are you pre- 
pared? The athlete goes into training, 
the general plans his battle, the leaders 
of industry formulate their plan of ac- 
tion, You too should organize yourself 
to the extent of appreciating your lim- 
itations and knowing your qualifications. 

Profiting by Knowledge of Others 

“Thorough knowledge is not achieved 
solely by our own experience; we must 
profit by the knowledge and experience 
of others. The alchemists of old may 
have failed in their quest but we are in- 
debted to them for many discoveries of 
real value. Business has developed into 
an exact science of cause and effect, as 
definite and as understandable as any 
other science. Make a study of your 
business and profit by the mistakes of 
others for the old advice still holds, ‘Ex- 
perience keeps a dear school, but fools 
will learn in no other.’ A prepared man 
never despairs, he counts on winning and 
usually does so even against overwhelm- 
ing odds. Your brain will not wear out 
hy. constant exercise for as Poor Rich- 
ard says, ‘A used key is always bright.” 
There is food for thought in the fol- 
lowing verse * 

Though man a thinking being is 
defined, 

Few use the grand prerogative of 
mind, 

How few think justly of the think- 
ing few! 

How —— never think, who think 
they do! 

“But knowledge must be harnessed 
and put to work, for the successful man 


is the man of action who rubs shoulders 
with ‘opportunity’ without a formal in- 
troduction. The joy of conquest enables 
you to play the game even beyond your 
capabilities for enthusiasm is the Sun 
which dispels the mists of Fatigue and 
Indifference. Poor Richard still advises 
you to ‘be active in business that temp- 





JOHN GLENDENING 


tation may miss her aim; the bird that 
sits is easily shot.’ But play the game, 
win or lose, until the end and never de- 
velop an imaginary sense of accomplish- 
ment. The man who thinks he has ar- 
rived probably has. It is his jumping off 
place but the train of progress goes on 
= those who are still willing to shovel 
coa 

“It is an inspiration to follow worthy 
leaders but don’t trail too far behind. 
Make their cause your cause for the 
progress of an organization is directly 
proportionate to the loyalty of its per- 
sonnel. You cannot expect loyalty of 
others unless you are loyal yourself. If 
you have a grievance, be done with it, 
one cannot travel far with a stone in his 
shoe. 

“Be more interested in rendering serv- 
ice than in talking service for there is 
a vast difference between the asset of 
brain power and the brain power of an 
ass. To be self-reliant you must have 
something to rely on. Keep in good 
health and good spirits and cultivate self- 
respect as well as the respect of others. 
Do not confine the Good Will idea to 
the Christmas season for friendship is a 
priceless asset. A smile, a nod and the 
wave of a hand is a home brew con- 
coction that begets more friends than a 
pocket flask. The ‘Golden Rule’ should 
extend beyond the classroom for its use 
in business would eliminate a thousand 
substitutes. 

The Pessimist 

“A pessimist is the pest who overesti- 
mates the trifling things and underesti- 
mates the important things. However, 
there may be danger in exaggerated op- 
timism as well as in exaggerated pessi- 
mism; there is weakness in a superior 
self-confidence as well as in an inferiority 
complex. Poor Richard again advises 
‘Be moderate in all things. The high 
pressure, high speed salesman with a 
flood of words and a famine of thought 
is no more successful in the long run of 
business than the spineless, weak-kneed 
individual without courage or confidence 
who shuns a battle for fear of getting 


-initiative. 





licked. Never kid yourself about your- 
self, remember a vacant lot often de- 
scribes men as well as real estate. Plan 
for the future instead of reviewing the 
past for gaining a reputation is perhaps 
easier than maintaining it. If you coast 
long enough you will come toa stop. My 
friend, preaching is poor taste, for we 
may give advice but we cannot give con- 
duct.” 

Thus concluded Poor Richard and | 
was thankful for his aid. Remembering 
that “God helps those that help them- 
selves” and thus admonished I thought 
of present day rules and regulations as 
we know them. Rules to some insurance 
men are as useful as the Ten Command- 
ments to a gangster. I believe it is bet- 
ter to keep to the straight road when 
a detour is unnecessary for turning a 
sharp corner may upset the apple-cart. 
While realizing that regulations and such 
may have developed beyond necessity, it 
is essential that we stick to sound prin- 
ciples and square dealing. One small un- 
ethical concession may not prove fatal 
but it is often the contagious germ which 
soon passes beyond control and an -epi- 
demic is at hand. The tempting vision 
of an immediate gain may prove to be 
the nightmare of a permanent loss. We 
must be far-sighted as well as practical 
and this applies to agents and companies 
alike for their interests are strongly re- 
lated. 

In your contacts in the field you are 
the company. The agents depend in a 
large measure upon your knowledge and 
If they are encouraged in the 
development of honorable ethics a more 
favorable impression is created in the 
minds of the ever critical public but if 
trickery and connivance are practiced we 
will never dispel the fog of misunder- 
standing through which the public has 
misjudged insurance men from time im- 
memorial. 


The Integrity of the Company 

An agent is usually interested in the 
integrity of his company. Perhaps he 
remembers Benjamin Franklin’s timely 
hint “Mind your company. He that lies 
down with dogs will rise with fleas.” 
(Of course this has no reference to our 
so-called “Pups.”) It is a certainty that 
a progressive company is one that gives 
better service. Go after the unprotected 
business of our competitors, unprotected 
by company strength, reputation or serv- 
ice; give a thought to our own unpro- 
tected business, unprotected perhaps by 
inefficiency, indifference or mental lazi- 
ness. Protect your company’s unprotect- 
ed business. Let our competitors throw 
rocks of criticism, we will use them to 
strengthen our foundations. Become 
real assistants to the president by being 
dependable for it is better to be fired by 
ambition than to be fired by the boss. 

Frankly, I believe it a presumption to 
thus address you and I recall the farmer 
who wanted to know why he should sub- 
scribe to a certain farm journal. He was 
told “So that you'll know how to farm 
better.” “Well” said the farmer, “I don’t 
farm half as good as I know how.” 

All things considered we may well be 
proud of our fleet, its financial prestige 
and the good will it enjoys, its happy, 
efficient and progressive personnel and 
above all its peerless leadership. May 
we always be worthy and may this be 
our creed, “My company, may it always 
be right, may it never be wrong, but right 
or wrong, my company.” 





LUMBER FIRE COSTS $900,000 





Incendiarism Rumored in Connection 
With Lumber Mill Losses in Mich- 
igan and Other States: 

Fire insurance men are somewhat dis- 
turbed over large lumber mill fires in 
Michigan and other states which make 
a specialty of this industry. One large 
fire in Michigan recently cost fire in- 
surers about $900,000 when the mills, 
logs, stables, outbuildings and lumber 
was all destroyed. It is rumored that 
some of the unemployed in these states 
have been setting lumber mills on fire to 
create new jobs in the reconstruction 

work. 


ROCHESTER LOSSES DROP 





Total for First Quarter of 1931 is Only 
$188,082 Compared With $495,884 For 
Same Period of 1930 

Fire losses in Rochester, N. Y., for the 
first quarter of this year have shown a 
remarkable decrease and particularly in 
view of the general business conditions. 
These losses for January, February and 
March total only $188,082 as against 
$495,884 for the same period last year 
and $265,535 and $386,521 for the first 
quarters respectively of 1928 and 1928. 

A good measure of credit for the drop 
in losses is given by R. S. Paviour & 
Son, one of the large agencies in Roch- 
ester, to Battalion Chief Gallagher and 
William Deegan, the former the head 
of the Fire Prevention Bureau and the 
latter the head of the arson squad of 
that division. By arrests and by rigid 
investigations of all suspicious fires the 
arson squad has greatly reduced incen- 
diary blazes in Rochester. Ten arson 
suspects were arrested last year. In- 
spections and corrections to remove fire 
causes have helped also to reduce the 
city’s ash pile. 





“COMMERCIAL UNION CHANGES 





Burkert Leaves New England Field to 
Come to New York Office; Other 
Promotions in Field Made 


The Commercial Union has made sev- 
eral changes and promotions in the New 
England field. Special Agent L. B. Burk- 
ert, who supervises New Hampshire and 
Vermont, will be recalled to the New 
York office to act as assistant to Gen- 
eral Adjuster A. G. Whitelaw. To fill 
the vacancy thus created in the field 
Assistant Special Agent A. A. Jones, who 
has been associated with Special Agent 
E. T. Campbell in Massachusetts, will 
move to Manchester, N. H., and act as 
special agent for the Commercial Union 
group, covering New Hampshire - and 
Vermont. 

A. C. Munro, who has been in the 
underwriting department of the New 
York home office, has been apointed as- 
sistant special agent and will be associa- 
ted with Special Agent E. T. Campbell, 
covering Massachusetts outside of the 
Boston metropolitan district for the Am- 
erican Central, Palatine, Union and Cal- 
ifornia and covering Rhode Island and 
Connecticut for the American Central. 
These promotions are made following 
the customary program of the company 
to advance deserving men within the 
organization ranks. 





INDIANA ARSON CASES 


One hundred and three arson cases 
were investigated during the first three 
months of 1931, it has been announced 
by Alfred E. Hogston, Indiana state fire 
marshal. Of these, ten confessions were 
obtained, sixteen arrests made and 
charges filed in fourteen cases and six 
taken to the grand jury. Twelve cases 
were tried in court and nine convictions 
were obtained. Thirty-five per cént. more 
fires were investigated than during the 
same period last year. 





4,000,000 BUGS INSURED 


Cravens, Dargan & Co., general agency 
of Houston, Tex., whose territory ex- 
tends over ten of the far-western states, 
have a policy in California which covers 
the sum of $20,000 on a stock of 4,000,000 
cryptolaemus bugs “in an adult state and 
process of production (including the cost 
of labor and materials expended in the 
process of production).” The appearance 
of the cryptolaemus bug is misleading, 
Cravens, Dargan & Co., say, for in spite 
of the whiskers it is a “lady bug” of a 
savage Amazon type. Her value lies in 
her insatiable appetite for “mealy bugs” 
which destroy citrus fruit. 





HUDSON COUNTY APPOINTMENT 

Woodward & Williamson, one of the 
oldest agencies in Hudson County i in New 
Jersey, has been appointed agents for 
the Colonial Underwriters, one of the 
National of Hartford group. 
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Chinese Aim to Aid 
Own Insurance Co.’s 


AMERICANS NOT DISTURBED 





Few Large Chinese Companies Now 
Operatins; Revolutions Retard 
Nationalistic Plans 





American insurance men interested in 
fire insurance developments in China are 
not perturbed by news reports to the 
effect that the Nanking Government is 
endeavoring to divert to Chinese com- 
panies the business which has gone to 
foreign insurers in the past. Another 
proposal is to establish a number of na- 
tive Chinese companies under govern- 
ment supervision. 

The Chinese Ministry of Communica- 
tions has already ordered that govern- 
ment owned properties under its super- 
vision be insured with Chinese compan- 
ies. Up to the present practically the 
only government property insured at all 
has been some of the telegraph offices 
which have foreign connections through 
loans, etc. Generally speaking, the gov- 
ernment buildings, palaces and the like 
have never been insured. 

While it is natural that the Chinese 
nationalist government at Nanking 
should try to favor domestic companies 
with insurance business there are not 
many strong Chinese companies in op- 
eration. In the rural sections there are 
a lot of small fire insurers doing only a 
limited amount of business, and in the 
large cities and treaty ports the bulk of 
insurance is carried with American, Brit- 
ish, French and other foreign companies. 

Due to the constant political unrest in 
China and the frequency of revolutions 
the movement toward intensive develop- 
ment of strictly Chinese insurance has 
never really got under way and the pres- 
ent threat to the position of foreign in- 
surers is not taken seriously. The Union 
of Canton, which, however, has its offices 
at Hong Kong, is a British owned com- 
pany and therefore not a Chinese com- 
pany from the nationalists’ viewpoint. 

The Nanking Government has_ been 
trying for several years to secure the 
abrogation of the extraterritoriality 
treaties which permit foreigners to be 
tried or sued in China in courts of their 
own nationality instead of being subject 
to the jurisdiction of the Chinese courts. 
Were these treaties eliminated that in 
itself would be a big factor in the expan- 
sion of Chinese insurance. During the 
last few months there have been some 
interesting marine insurance cases tried 
in Chinese courts which have gone 
against foreign insurers. However, all 
except the German insurance companies 
involved have refused to pay these claims 
on the ground that they were protected 
by their extraterritorial rights. The Ger- 
mans lost their treaty rights at the time 
of the World War. 

In these cases there were differences 
of opinion over piracy claims, and al- 
though the foreign insurers appeared to 
have a justificable defense in disclaim- 
ing liability they were unable to main- 
tain their positions in the local courts. 
But, as already mentioned, the decisions 
of the local courts gave the Chinese 
claimants only a moral victory except as 
to the defendants which were bound by 
their regulations. 

The American Foreign Insurance As- 
sociation and the American International 
Underwriters Corp. are the two bodies 
doing the most business for U. S. com- 
panies in China. 
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After the Policy 


is delivered— 


VEN though there may be no 
immediate chance of selling 
them more insurance, it pays 

to keep in constant touch with your 


Be ever on the alert to help your 
For example, they will 
, appreciate your efforts to keep them 
posted on special kinds of insurance 
which they do not now carry but 
which they should have. 


For advertising and selling aid in 
connection with special lines, write 
to our New York office. 


The Homestead Fire Insurance Co. 
WILFRED KURTH, Pres. 
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N. Y. TO HONOR H. L. ROSE 


Local Pond Will Have Most Loyal 
Grand Gander as Guest at Dinner 
Meeting on May 18 

Most Loyal Grand Gander Henry L. 
Rose will be guest of honor at a meeting 
of the New York Blue Goose to be held 
next Monday, May 18, at the Drug & 
Chemical Club at six-thirty o’clock. Mr. 
Rose has now recovered from his unfor- 
tunate accident last fall while hunting 
and he will be welcomed in New York 
by a large turnout of the local organiza- 
tion. The proposed May golf tourna- 
ment of the Pond has been abandoned 
on account of the pressure of work fall- 
ing on the members during the general 
business depression. 

The assistant chief engineer of the 
new Hudson River Bridge has been add- 
ed to the list of speakers for the dinner. 
He will give a description of the con- 
struction of the bridge, illustrated with 
motion pictures. .Clarence Axman, edi- 
tor of The Eastern Underwriter, will 
also give a short talk. 








GETS NINE MONTHS IN JAIL 

David Forman of Newark has ‘been 
sentenced to nine months in the Essex 
County Penitentiary on two charges of 
unlawfully writing insurance. According 
to authorities, Forman operated the Dav- 
in Realty Co., David Forman & Co., Inc., 
and other insurance concerns without a 
license. 


PA. RATING BILLS SEEM DEAD 





Measures to Create Single Fire and 
Casualty Bureaus Are Reported 
Back to Committees 

With the 1931 session of the Penn- 
sylvania Legislature entering its final 
two weeks, it appears certain that the 
two one-rating bureau bills are dead and 
that little legislation will be enacted. The 
present session has been mainly a polit- 
ical battle between Governor Pinchot 
and his opponents. Legislation has been 
— in the smoke of political war- 
are. 

The two one-rating bureau bills, which 
had been worrying insurance companies 
as typical Pinchot centralization meas- 
ures, appear to be doomed. Both were 
introduced by Senator Norton of Read- 
ing and were backed by the Pennsyl- 
vania Association of Insurance Agents. 
One would form a central fire rating bu- 
reau at Harrisburg to which all stock 
companies must belong and the other 
would organize one central casualty rat- 
ing bureau. In both cases the rates were 
subject to the approval of the Insurance 
Commissioner. After going up for their 
third reading, the two. measures were 
reported back to committee, and it is 
virtually certain now that they will die 
there. 





COMM. SPENCER RENOMINATED 
Wilbur D. Spencer, insurance commis- 

sioner of Maine, has been renominated 

for that post by Governor Gardiner. 


Hazardous Occupancies 
Add to Insurance Cost 


ANALYSIS OF C. W. PIERCE 
Continental Vice-President Says Check- 
Up on Prospective Fellow Tenants 
May Save Overhead 








Executives of business enterprises con- 
templating moving into new quarters, «as 
many are at this season of the year, 
should check up on their prospective fel- 
low tenants and also ascertain the fire 
insurance rates of the building they plan 
to enter, to avoid later unpleasant sur- 
prises, according to C. W. Pierce, vice- 
president of the Continental in charge 
of the corporation’s engineering depart- 
ment. 

This is particularly true of concerns 
doing light manufacturing or finishing 
processes in loft buildings, said Mr. 
Pierce, because they are the ones most 
likely to move into structures where on 
at least one floor may be a manufactur- 
er using gasoline or naphtha, celluloid, 
lacquer, open flame appliance or some 
other flammable material or process that 
underwriters have found by experience is 
likely to cause fire. 

“Although it is not generally known, 
a single tenant employing hazardcus ma- 
terials or methods may raise the insur- 
ance rate for all occupants of a struc- 
ture and for the owner as well,” Mr. 
Pierce said. “The tenants protect the 
contents of their quarters, while the 
owner insures himself against damage 
by fire to his building. It often happens 
that a building containing occupancies 
that are classed as only normally subject 
to fire damage admits a new concern em- 
ploying dangerous working methods, 
without considering the fire hazard in- 
volved. 

“As soon as such a ‘risk’ is inspected, 
and found to contain a fire breeder, the 
rating experts report that it is necessary 
to mark up the basic charge for insur- 
ance protection for the entire building 
and for all the tenants. Sometimes the 
owners and occupants of neighboring 
properties are likewise affected because 
of the ‘exposure’ danger introduced. 

“In the aggregate, the value of stocks 
carried by tenants of loft buildings in 
New York, Philadelphia, Boston, Chicago, 
St. Louis, and elsewhere, runs well into 
the hundreds of millions of dollars so 
that any advance in insurance rates to 
cover the additional hazards becomes a 
matter of importance. In one instance 
the occupant of a floor in a Manhattan 
loft property had been paying $480 for 
the protection of $100,000 worth of mate- 
rials and finished goods against fire dam- 
age. Then a new tenant employing haz- 
ardous liquids moved into the building, 
with the result that there was an en- 
forced increase in the first occupant’s 
premium to $1,300, with corresponding 
advances affecting the other tenants, and 
the building also.” 





WORCESTER BOARD OFFICERS 

The Worcester, Mass., local board has 
elected the following officers: president, 
J. F. Carberry; first vice-president, J. D. 
Coe; second vice-president, E. P. Du- 
bois; secretary-treasurer, A. E. Fair- 
banks; inspector, L. C. Walden; classifi- 
cation committee, I. E. Sawyer, A. G. 
Isenberg and H. K. Rowe. 
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THE BURGLAR 


Vacation time is his busy season 


Sell Burglary Insurance 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


7 [ "sions PAUL L. HAID, President Ne Ww Yo rkR N. yY 
— Maiden Lane. THE FIDELITY AND CASUALTY COMPANY ) , 
ERNEST STURM. Chairinan of the Board 
WADE FETZER. Vice Chairman 
PAUL L. HAID., President 


NEW YORK CHICAGO SAN FRANCISCO —-~ ATLANTA DALLAS MONTREAL 











Page 22 








May 15, 1931 








Seven Home Employes Win 


European Trips For Merit - 


Five employes of the Home Insurance 
Co. group at the New York office, photo- 
graphs of two of whom appear on this 
page, have been selected as the win- 
ners of the European trips donated by 
several executive officers of the com- 
pany. Each department head recom- 


mended to the President’s Prize Com- 
mittee the outstanding employe in his 
particular department in each of the two 
salary classifications into which all con- 
divided. 


testants were The employes 











ELLEN F. NEUBERG 


were judged on the following points: 
loyalty, attendance, on-time-arrival rec- 
ord, attitude and application to work, ac- 
curacy and neatness, co-operation, initia- 
tive and judgment. 

In view of the pronounced success of 
these contests it is recommended that in 
1931 there would again be a similar con- 
test covering the period from June, 1931, 
to May 1, 1932. Six prizes, instead of 
five, will be donated by the chief execu- 
tives of the Home. In addition to the 
five winners at the home office there 
were two others who were the fortunate 
contestants in a similar competition held 
in the Philadelphia office this year for 
the first time. These two European trips 
were donated by Mrs. Wilfred Kurth, 
wife of President Kurth. One prize went 
to the outstanding lady employe and one 
to the outstanding man. The first award 
was won by Miss Josephine E. Zwick, 
head cashier who has been with the 
company for fourteen years, starting in 
the bookkeeping department, and the 
other went to Lewis H. Dickey, suburban 
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counterman who came with the company 
thirteen years ago as an office bcy. 


Those Who Donated Trips 


The trips awarded to the New York 
office employes were donated by Chair- 
man of the Board Charles L. Tyner, 
President Wilfred Kurth and Vice- 
Presidents Frank E. Burke and Harold 
V. Smith. Mr. Kurth donated two and 
the others one each, 

All the employes of the Home were 
divided into two classifications according 
to salary. There were two prizes offered 
in group number one, which were won 
by Robert Schwegler, examiner in the 
Southern division of the Home, and Iola 
Bez in the Western department of the 
National Liberty. 

In group number two the winners were 
Ellen F. Neuberg, telephone o;erator; 
Emma Kabrna in the cashier’s depart- 
ment of the National Liberty, and John 
L. Powers of the service department. 

This is the second year that these 
prizes have been awarded and great in- 
terest was shown by the employes 
throughout the entire contest period 
which extended from June 1, 1930, to 
May 1, 1931. There were three prizes, 
all donated by President Kurth last year, 
and the winners of those awards each 
made a brief speech at the meeting held 
to announce the successful candidates for 
the 1931 tours. 


To Visit Seven Countries 


The tours offered as prizes are those 
conducted by the Students’ Travel Club 
of New York and are carefully planned 
to cover as many important points as 
possible in the time allotted, which va- 
ries from 43 days to 32 days. The 43-day 
tour includes visits to Scotland, England, 
France, Italy, Switzerland, Germany and 
Holland. Those taking this tour will sail 
from Montreal aboard the Cunarder 
Athenia and return on the Aquitania. 

Robert Schwegler, who won first 
prize in group number one came with the 
Home in April, 1911, as a file clerk, but 
was soon transferred to the Southern 
division where he is now chief examiner 
for Texas. 

Miss Iola Bez, winner of the second 
prize, has been with the National Lib- 
erty for five years and is recognized as 
one of the company’s fastest dictaphone 
transcribers. 

The Home is noted for its splendid 
telephone service and the first prize in 
group two gces to Miss Ellen F. Neu- 
berg, one of the Home’s telephone op- 
erators. Miss Neuberg celebrated her 
fifth anniversary with the Home on the 
day she was awarded the prize. She 
originally started with the company as 


_a file clerk, but was later transferred to 
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ROBERT SCHWEGLER 


the accounting department and about 
two years ago to the telephone division. 

The second prize in this group goes to 
Miss Emma Kabrna, who is second as- 
sistant cashier of the National Liberty. 
She has been with the company since 
October, 1924. John L. Powers, exam- 
iner in the service department, who won 
third prize, has been with the company 
for over five years. 





HITS CONSTRUCTION METHODS 





Acting New York Fire Chief Dougherty 
Says Laxity in Construction Leads 
to High Loss Ratio in U. S. 

Thomas F. Dougherty, acting chief of 
the New York Fire Department, attrib- 
utes the high fire loss record in this 
country to laxity in construction. He 
said last week in an interview with Louis 
Sherwin, the roving reporter of the New 
York Evening Post, that too much mon- 
ey is spent on showy decorations for 
American buildings and not enough on 
fire-resisting designs and materials. Fire 
losses continue to mount, Chief Dough- 
erty says, despite the fact that the fire- 
men in this country are the most effi- 
cient in the world. 

The chief takes issue with one of the 
big reasons offered by many insurance 
men as to why fires occur with such fre- 
quency in the United States, namely, 
carelessness with respect to matches, cig- 
arettes, etc. Chief Dougherty contends 
that there is just,as great a proportion 
of careless people in the European coun- 
tries as here, but they do pay more at- 
tention to reducing the fire hazard when 
construction work is going on. The chief 
cited several disastrous fires which have 
occurred here in homes of prominent 
millionaires because these dwelling were 
not built to resist. the spread of a fire 
once it got under way. 





HAVE CITIZENS IN BALTIMORE 

A. P. Weaver and George W. Jenkins, 
members of Weaver & Jenkins of Bal- 
timore, have been appointed managers of 
the Citizens of New Jersey for Baltimore 
and vicinity. 
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EXTENDS MARINE FACILITIES 


Aetna (Fire) and World F. & M. Names 
J. J. Brill as Superintendent of 
Dep’t at New Orleans 


To extend the facilities of its Southern 
marine service department, inaugurated 
a year ago, the Aetna (Fire) has ap 
pointed J. J. Brill as superintendent of 
the department at New Orleans. Mr 
Brill will supervise the underwriting o/ 
marine and inland marine business fo: 
agents of the Aetna and its subsidiary, 
the World Fire & Marine, in South Car- 
olina, Georgia, Florida, Alabama, Missis- 
sippi, Louisiana, Texas, Arkansas ani 
Oklahoma. He will be assisted by H. ] 
Carson as marine special agent with 
headquarters at Atlanta, and by T. L 
Comer, marine special agent at Dallas. 

Mr. Brill has been in charge of the 
southern marine service department 
since its inception, having previously 
spent several years in the home office 
marine department of the Aetna, and 
later in charge of the Philadelphia un- 
derwriting and brokerage departments of 
the Aetna marine agents. .Mr. Carson 
was transferred a year ago as assistant 
to Mr. Brill at New Orleans and Mr. 
Comer has spent the past year in the 
company’s Western department at Chi- 
cago. They were both for several years 
members of the home office southern and 
marine departments. 








LIEBOWITZ FIRM MOVED 





Charles Liebowitz & Co., One of First 
Occupants of New 116 John 
Street Building 


The insurance brokerage firm of 
Charles Liebowitz & Co., Inc., is one of 
the first occupants of the new building 
at 116 John Street in New York City. 
Mr. Liebowitz moved last week from 80 
Maiden Lane where he has been for 
eighteen years. For many years he was 
associated with Stephens & Co., until in 
1919 when the partnership of Rieger & 
Liebowitz was formed. This organiza- 
tion functioned until 1927 when Mr. Lie- 
bowitz formed his own firm. 

The larger quarters in the new build- 
ing will give the Leibowitz concern con- 
siderably more space. There are now 
twenty-four people in the organization, 
including Samuel D. Liebowitz, Irving M. 
Tick and Sam Tick. M. J. Maloney has 
charge of the engineering department. 
All forms of insurance coverage are 
handled. 





BROKERS RE-ELECT OFFICERS 


The directors of the Insurance Brokers 
\ssociation of New York this week re- 
aeccted the officers for another year. 
‘sey are: president, William Schiff ; first 
vice-president, Louis J. Rice; second 
vice-president, Lyman E. Thayer; treas- 
urer, Carlton O. Pate; secretary, Walter 
J. Mosenthal, and executive secretary, 
Berthold M. Harris. Mr. Harris has 
been with the association since 1916. 
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$4,000,000 CAPITAL 


$13,036,735 POLICYHOLDERS’ SURPLUS 


$19,355,569 ASSETS 


LOSSES PAID SINCE ORGANIZATION $73,088,808 


The HANOVER FIRE INSURANCE COMPANY of New York ° Charles W. Higley, Pres. 
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-LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions: 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D . History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. = 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- : 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals = 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. . 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 

make known your Faith in Yourself; and make known your Faith that the tide has turned and 
= that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
: it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 


STAN | SILER ANNULAR ROAM 


NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


HENRY M. GRATZ, President NEA TOHIN RAY, Vine Presider - 
. Presiden J ce-President A. H. HASSINGER. Vice-Presi 
WELLS T BASSETT. Vice-President ARCHIBALD KEMP, 2d Vice-President sai 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, i NEAL BASSETT, Vice-President 
REE AC MAN: President 1. 14, HASSINGER, Vice-President | WELLS T. BASSETT, Vice-President | ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


- MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President H.S. LANDERS, Vice-Pres. & Gen'l Counsel 4 S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres. 
EARL R. HUNT, Vice-Pres, S. K. McCLURE, Vice-Pres. JOHN KAY, Vice-Pres. A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 
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Tells Why Fire Losses 
Have Not Skyrocketed 


ARSON CASES HAVE DECLINED 
F. H. Wentworth Says at N. F. P. A. 
Meeting That National Housekeeping 
Has Shown Great Improvement 








For the first time in American his- 
tory a serious business depression has 
not radically increased the nation’s fire 
loss, according to Franklin H. Went- 


worth, managing director of the National 
Fire Protection Association. Speaking 
before the annual meeting of the Asso- 
ciation at Toronto this week Mr. Went- 
worth credited improved physical condi- 
tions in industry and i increasing emphasis 
on prevention work by fire departments 
to the fact that fire losses last year 
did not show the unusually large in- 
crease normally associated with a pro- 
nounced business depression. 

Statistics do not indicate that any un- 
usual influences are at work to increase 
alarms or magnify losses Mr. Wentworth 
said; one finds in this reinforcement of 
the belief that it is the unconscious in- 
cendiary rather than the deliberate 
crook who sends up the curve of the 
fire waste in periods of business depres- 
sion. In fact it is believed that arson and 
rings are more likely to be conceived 
and promoted in times of business ac- 
tivity than when things are dull. Busi- 
ness depressions bring individual dis- 
couragement and this leads much less 
frequently to wrong action than to in- 
action. Fires in business depressions have 
come more frequently from lack of care 
and vigilance, and indifference to phy- 
sical conditions. 

Municipal Housekeeping Improvement 

“A tremendous improvement in indus- 
trial physical conditions and municipal 
housekeeping has occured since our last 
business depression,” said the speaker. 
The development of inspection bureaus 
in our fire departments has so improved 
general conditions as to make it now 
possible for a man to withhold for a 
time the critical surveillance of his plant 
without the historic too frequent result 
of fire. Our housekeeping conditions 
were once so bad that when active care 
was withdrawn fire was almost inevit- 
able. 

“We can attribute some of our pres- 
ent good fortune to the development 
of the fire prevention bureaus of our 
fire departments. We have a continuous- 
ly active surveillance of our fire hazards 
that ten years ago we had just begun 
to develop. Our departments are actually 
becoming agencies of conservation. 

“Neither should we overlook the fact 
that the fire departments are becoming 


more competent also in the extinguish- 
ment of fires. Firemen are receiving 
training today in special schools estab- 
lished throughout the country for the 
purpose. For the first time in North 
American history there is a definite 
movement among firemen to make fire 
fighting a profession. They are studying 
the properties of gasses and oils, the 
principles of hydraulics and pneumatics, 
and developing drill practice in the use 
of fire department apparatus like nothing 
else we have seen before. 

“The idea of salvaging goods from 
water damage is spreading rapidly in fire 
departments. Most modern departments 
now carry and spread covers over goods 
liable to injury by water. This is a ser- 
vice heretofore left almost entirely to 
the fire insurance companies who have 
long maintained salvage companies at 
their own expense, generously averting 
water damage from goods insured and 
uninsured alike. 


Curtailment of Fire Hazards 


“Economic developments are also in 
a measure responsible for the curtail- 
ment of fire hazards. One of these is 
the organization of so-called ‘holding’ 
companies. When a dozen public utili- 
ties or manufacturing establishments 
come together under common manage- 
ment almost the first step is the survey, 
evaluation and comparison of the var- 
ious physical properties. In such a com- 
parison variations in fire hazards be- 
come at once apparent. Competition 
being eliminated, each plant becomes 
solicitous for the safety of the others. 
A. safety department. is created that 
serves them all alike in eliminating fire 
hazards. Old fire traps are razed, some- 
times entire plants abandoned because 
they are a menace to continuous produc- 
tion or their operation is uneconomical. 
The favorable effect of such develop- 
ments upon the fire waste is easily dis- 
cernible. 

“When we turn to the subject of fires 
on the farms we cannot enjoy so much 
comfort. Here also an economic develop- 
ment is affecting the fire waste, but not 
favorably as in the case of industry. The 
increasing cultivation of large areas of 
land by modern machinery is spelling 
the doom of the small farm. The dis- 
couragement of the small farmer is 
reflected in the fire waste exactly as in 
the case of the discouraged small busi- 
ness man. His enthusiasm for fire pro- 
tection cannot be awakened. The result 
is a fire waste in farm property that is 
appalling. 

“Surveys our engineers have made in 
representative rural counties in certain 
of the states indicate quite clearly the 
physical causes of farm fires. We might 
materially reduce these fires by the same 
methods of attack that are bringing 
results in the cities, but we have not 


COLUMBIA STUDENTS’ DINNER 





Scholarship Course Members Hosts to 
Company Executives; Regret Closing 
Of Fire Courses 

Executive officers of the fire companies 
sponsoring the special scholarship course 
at Columbia University were guests last 
week at a dinner given at the Faculty 
Club at Columbia by Alpha Chi Epsilon, 
the local fraternity composed of the stu- 
dents taking the course. Forty-eight 
persons were present, representing the 
eleven company groups supporting the 
scholarships. 

The toastmaster at the dinner was 
Laurence E. Falls, vice-president of the 
American of Newark. David L. Vigue, 
one of the students; J. Douglas Erskine, 
assistant manager of the Eastern Under- 
writers’ Association, and C. C. Dominge, 
secretary of the Great American, were 
among the speakers. All three spoke 
with regret at the decision to discontinue 
these special courses at Columbia because 
of economies necessitated by the general 
business depression. The companies also 
feel that there are so many experienced 
fire insurance men now unemployed that 
it is useless to go on training new men 
for the business until there are positions 
for them to fill after they have prepared 
themselves for this branch of insurance. 

William E. Blain, president of the fra- 
ternity, expressed the appreciation of the 
students for the assistance which has 
been given them by the companies main- 
taining the scholarships and expressed 
the hope that these investments in bet- 
ter education prove profitable. 





PRINCE WITH UNION, CANTON 

The Union of Canton, now engaged in 
establishing an agency plant in Eastern 
territory, has appointed Burling D. 
Prince as its state agent in charge of 
eastern Pennsylvania, southern New Jer- 
sey, Delaware, Maryland, District of Co- 
lumbia and Virginia. Mr. Prince is well 
known in this territory, having super- 
vised the agencies of a prominent fleet 
of companies for several years past. He 
will maintain his headquarters at 112 
South Fourth Street, Philadelphia. 








the financial resources at present to per- 
mit any material extension of our field 
work into the rural districts. Meanwhile 
we are doing what we can of an educa- 
tional nature in co-operation with the U. 
S. Department of Agriculture, officers of 
which are handling the portfolio of our 
Committee on Farm Protection. We are 
thus able to serve those farmers who 
are in the mood and desire to safeguard 
their property against fire.” 


HEAVY COLOMBIAN CLAIMS 





Fire Last Week at Bogota Reported to 
Have Caused Damage of Close 
to $1,000,000 

Central and South American fires are 
causing underwriters in this country con- 
siderable concern. They are occurring 
now with increasing frequency since po- 
litical and economic conditions below the 
Equator have been rather unstable. The 
latest disastrous fire to be reported js 
one which caused close to $1,000,000 of 
damage in Bogota, Colombia, last week. 
American, British, German and _ native 
Colombian companies are reported on 
the risk. 

The Republic ‘of Colombia has for 
years had a bad fire record. Aside from 
the regular run of losses several severe 
fires have resulted in losses running into 
millions of dollars. Insurance is carried 
mostly in British, American and German 
companies and these have suffered on 
their Colombian business. In agg 
of this year there was a bad fire 
Buenaventura, the Pacific Coast port > 
Colombia, which cost fire insurers more 
than $400,000. The actual fire loss itself 
was much greater, but considerable of 
the destroyed property was without in- 
surance. 





SECURITY RUNNING MATE 





Forms Connecticut Indemnity So That 
Complete Auto Coverage May Be 
Written; Victor Roth President 


The Security of New Haven has 
formed a casualty running mate called 
the Connecticut Indemnity Co. with a 
capital of $250,000 and a net surplus of 
$260,000 for the purpose of writing auto- 
mobile liability insurance. A full cov- 
erage automobile policy will be written 
with the Security and Connecticut In- 
demnity assuming the fire and casualty 
hazards. Victor Roth, president of the 
Security, will be president of the Con- 
necticut Indemnity. 





STANDARD MARINE FIRE AGENT 

The well known Boston insurance 
agency of W. H. Brewster & Co. has 
been appointed metropolitan fire agent 
there for the Standard Marine of Liver- 
pool. This companv entered the fire field 
last year with Gilbert Kingan as fire 
manager. Mr. Kingan is also United 
States manager for the London & Lan- 
cashire companies. 





KLEID WITH FRIZZELL & CO. 

Edward W. Kleid, an insurance broker 
in Philadelphia for several years, has 
become associated with Frizzell & Co, 
brokers and agents in the Drexel Build- 
ing, Philadelphia. 





WESTERN DEPARTMENT 
175 West Jackson Blvd. 
CHICAGO 








LINCOLN 


Fire Insurance Co. or New York 


—_—_—————- 


By living up to the traditions of its name and by its affiliation with 


an old and well established organization The Lincoln Fire is a helpful asset 


to the Local Agent. 
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GEO. W. BLOSSOM _W. A. BLODGETT O. F. WALLIN 
90 John Street - - - - + New York 
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contact... 


with profit for you 


To the aviator “contact!” means “ready to go!’ Action follows instantly. 
The motive power is given its first turnover .. . the aviator takes off . . . alone. 
To the L. & L. & G., however, “contact”’ means more than mere provision of 
facilities... more than the mere turning over of “‘motive power” to you. The 
L. & L. & G. takes off with you on your exploration of new premium fields. 
In your own territory are lines that are often overlooked or undervalued... 
Use and Occupancy, Rental Value, Explosion. . . lines that demand a slightly 
different approach. L. & L. & G. specialists render cooperative assistance 
in the development of those lines . . . help you to analyze your market... |, 


assist you with your first ““contacts’” so that they will mean profit for you. [everrco:. 
ONE PERSHING SQUARE, NEW YORK CITY “GLoBE, 
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General Butler Talks 
On Organization Value 


SPEAKS BEFORE PENN POND 





U. S. Marine Officer at Well-Attended 
Blue Goose Gathering; Chas. H. 
Holland Toastmaster 





More than 100 members of the Penn 
Pond of the Blue Goose attended the 
dinner Monday night at the Penn Ath- 
letic Club in Philadelphia at which Major 
General Smedley D. Butler was the prin- 
cipal speaker. Frederick W. Doremus, 
most loyal gander of the Penn Pond, 
presided, and Charles H. Holland, presi- 
dent of the Independence Indemnity, 
was toastmaster. N. A. Weed of the 
Republic Fire of Pittsburgh was also a 
speaker. 

General Butler discussed the value of 


organization. In connecting his dis- 
course with the insurance business, he 
inferred that prerequisite to organization 
of any character, including those of in- 
surance complexion, must be a forceful 
and courageous leader and one who in- 
spires his associates to accomplish ob- 
jectives. He further stated that the rank 
and file or membership of any organi- 
zation must play fair with one another 
and do their part regardless of sacrifice 
in the service of the common good. 


To illustrate these points, General 
Butler described at length the organiza- 
tion which was created during his ad- 
ministration of the encampment at Brest 
in France during the World War. He 
explained that he was confronted with 
the need for housing, feeding, bathing, 
clothing and amusing as many as one 
hundred thousand troops at a time, and 
the magnitude of this task could be 
well imagined, when the General stated 


that if these troops were marching in 
normal military company formation it 
would have taken them six days to pass 
a given point. 

Citing many humorous incidents, Gen- 
eral Butler outlined the method employed 
in creating the organization to handle the 
tremendous details involved, and mod- 
estly stated that through the co-opera- 
tion of his associates the complex organi- 
zation was functioning so smoothly that 
the buck private on guard at the en- 
trance gate of the camp could set into 
motion all of the machinery necessary 
to handle any number of troops that 
might be arriving or departing. 





GREENHAGEN WITH M’FALLS 

Fred Greenhagen, formerly of the New 
York office of the National Liberty 
group, has assumed his duties as city 
underwriter for the R. B. McFall & Co., 
Inc., agency. ; 








Our Fleet has grown through 
theyearsinresponsetoconditions 
created, largely, by our agents up 
and down and across these Unit- 


ed States and Canada. -s2_9 In 


fire, automobile and marine lines 


Home Fire and Marine Insurance 


Company 


with an experience of 67 years, 
shares and supplements the strength 
of its parent company, Fireman’s 
Fund Insurance. In 1927-1928 the 
Occidental companies were add- 
ed, and last year Fireman’s Fund 


Indemnity Company. 




















H. L. ROSE PLANS LONG TRIP 





Head of Blue Goose to Visit Large Num. 
ber of Cities in U. S. and Canada 
in May, June and July 

Most Loyal Grand Gander Henry |. 
Rose of the Blue Goose is starting on 
a transcontinental trip on May 24 in the 
interests of the organization which: will 
take him more than six weeks to com- 
plete. After leaving his home in Balti- 
more Mr. Rose will visit among other 
places Louisville, St. Louis, Topeka, 
Omaha, Chicago, Minneapolis, Winnipeg, 
Vancouver, Seattle, Portland, Salt Lake 
City, Denver, San Francisco, Los An- 
geles, Phoenix, San Antonio, Dallas, 
Oklahoma City, Little Rock, Memphis, 
New Orleans, Atlanta, Birmingham, 
Jacksonville and Richmond. 

The purpose of the trip is to bring to 
the membership a new message of Blue 
Goose interest covering important fea- 
tures which will come up for discussion 
at the Grand Nest meeting this fall. Mr. 
Rose believes that he is physically able 
to make this long journey despite the 
fact that he has only recently recovered 
from his unfortunate leg injury of sev- 
eral months ago. 





DEATH OF J. T. TREZEVANT 


J. T. Trezevant, one of the founders 
of the well-known general agency of 
Dargan & Trezevant, now Trezevant & 
Cochran, of. Dallas, Tex., died, in that 
city on Sunday. He was in his eighty- 
ninth year and had been partially in- 
active in insurance for several years. Mr. 
Trezevant was born at Memphis in 1842 
and served during the Civil War with 
the Confederates. In 1868 he entered 
insurance as a local agent at Little Rock, 
Ark., and eight years later he and J. T. 
Dargan opened their general agency at 
Dallas. In 1883 Sam P. Cochran, spe- 
cial agent of the Phoenix of Hartford 
and the Springfield in Texas, joined the 
general agency and in 1888 Mr. Dargan 
sold his interest and the firm became 
Trezevant & Cochran. 





N. J. SOCIETY DINNER 


Arrangements have been made for the 
annual meeting and dinner of the New 
Jersey Society of Insurance of which 
Stephen E. Parker is president, which 
will be held at the Newark Athletic 
Club on Thursday evening, May 21. A 
business session will be held at 5:30 p. m. 
when the election of officers will take 
place. The dinner will follow at 7 p. m: 
Thomas C. Moffatt will act as_toast- 
master. The speakers of the evening 
will be Victor Barry, vice-president of 
the Metropolitan Life, and the Rev. Dr. 
W. H. Faulkes, pastor of the First Pres- 
byterian Church of Newark. 


DECKER WITH NAT’L UNION 


William J. Decker has been appointed 
special agent for the National Union in- 
surance companies for Queens, Nassau, 
Suffolk, Westchester and Putnam coun- 
ties, New York. Mr. Decker has had a 
wide experience in the insurance busi- 
ness, having been connected with sev- 
eral companies both in the home office 
as underwriter and loss manager and 
as special agent in the suburban terri- 
tory for the last ten years. ° 











CHARLES R. PAGE IN NEW YORK 


Charles R. Page, vice-president of the 
Fireman’s Fund companies, was in New 
York this week visiting the new offices 
of the group at 116 John Street. Mr 
Page was for several years marine man- 
ager of the Fireman’s Fund in New 
York. 





GEORGE R. KESNER DIES 
George R. Kesner, veteran public ad- 
juster of New York City, died this week 
at the age of 75 years. His sons, Harry 


G. Kesner and Jerome D. Kesner, com- 
pose the firm of Kesner & Co., fire loss 
adjusters. The late Mr. Kesner has been 
inactive for several years. 
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INSURER WINS MARINE CASE 





New York Court of Appeals Reverses 
Décision in Which Northwestern 
Was Defendant 
The Court of Appeals of New York 
State this week reversed the decision 
of the Appellate Division in favor of the 
plaintiff in the case of the Marine Basin 
Co, Inc. against the Northwestern Fire 
& Marine involving the meaning of the 
following extracts from the policy: “to 
cover on any vessel or vessels that may 
be it charge of the Marine Basin Co.” 
and “with privilege to lay up and make 
additions, alterations and repairs, and to 

go itt dry dock.” 

The plaintiff, prior to October, 1925, 
was engaged in making alterations and 
repaits on boats and had a plant in 
Brooklyn therefor. In June, 1924, the 
ownets of the Faith tied the boat to 
the wharf and paid $35 a month. The 
boat was laid up and the Faith’s owners 
placed one of their watchmen in charge. 
On October 25, 1925, the boat was sunk, 
owihg to the negligence of the plaintiff 
in failing to furnish it with safe dockage, 
and the plaintiff was obliged to pay the 
owtiers the damage suffered by reason of 
this sinking. 

Then suit was brought against the 
Northwestern for. this damage payment 
under a ship repairer’s legal liability pol- 
icy. The insurer declined liability on the 
grotihd that the Faith was not in charge 
of the plaintiff and that “with the privi- 
lege to lay up and make additions, alter- 
ations and repairs, and to go in dry 
dock” must be read in connection with 
theit context which limits liability only 
to vessels in charge of the assured. This 
cotitention was sustained by the Court 
of Appeals after the Appellate Division 
had given: judgment for the plaintiff. 





AUTO MEETINGS IN NEW YORK 





National Association to Meet May 27 
ahd Directors Day Before; Theft 
Bureau on May 21 


The National Automobile Underwrit- 
ers’ Association will hold a meeting of 
or” members in New York on Wed- 
nesday, May 27, which is the day be- 
fore the annual meeting of the National 
Boatd of Fire Underwriters. The per- 
plexing question of finance business will 
probably be discussed then and also at 
the meeting of the board of directors 
which is to be held on the previous day, 
Tuesday, May 26. A sub-committee of 
the Eastern branch of the association 
still has under consideration the question 
of a comprehensive policy. 

The National Automobile Theft Bureau 
and also the governing committee of that 
orgatiization will meet in New York on 
next Thursday, May 21. 


BUMSTED N. B. & M. SPECIAL 


Robert R. Bumsted, until recently with 
the Fire Association of Philadelphia in 
New Jersey and before that a member 
of the Schedule Rating Office of New 
Jersey, has joined the staff of State 
Agent S.°R. Howard of the North Brit- 
ish & Mercantile group as special agent 
with headquarters at 25 Commerce 
Street, Newark, 








ROYAL PROMOTES DORPHLEY 


The Royal has appointed Paul B. 
Dorphley as resident manager of the 
Wilmington, Del., branch office to suc- 
ceed the late William F. O’Keefe. Mr. 
Dorphley formerly lived in Wilmington 
and for several years was at the head 
of the Wilmington stamping office of the 
Middle Department. Since that time he 
has been in the service of the Royal as 
special agent in Pennsylvania. 





PHILIP LA TOURETTE DIES 


Philip La Tourette, prominent New 
York City insurance broker, who was 
with the firm of Cornwall & Stevens for 
thirty years, died suddenly last week at 
his home at Elizabeth, N. J. He was 51 


years of age and is survived by his widow 
and two daughters. 


1,035 AGENTS IN N. Y. ASS’N 





State Organization Reaches New Record 
for Membership; Aided by New 
Members from New York City 

The New York State Association of 
Local Agents, Inc., now has 1,035 mem- 
bers, which constitutes a record for state 
association membership not only in this 
state but throughout the country. In 
fact, the New York State Association 
has about one-twelfth of the entire mem- 
bership of the National Association of 
Insurance Agents. During the last few 
weeks about fifty members were added 
to the New York Association ranks by 


the affiliation of the New York City 
agents’ association with the state body, 
by the formation of the Richmond Coun- 
ty (Staten Island) Association and by 
the addition of several other agents in 
the New York City suburban territory. 





BUYS AUSTRALIAN BUSINESS 


Advice has been received from Mel- 
bourne that the Southern Union General 
of Australasia, Ltd., has sold its Austral- 
ian business and good will to the Phoe- 
nix Assurance. The price paid was $473,- 
215. The Southern Union General was 
established in July, 1920, to undertake 
fire, accident and marine insurance. 


COMMISSIONERS TO MEET 





Important Gathering Scheduled for Ste- 
vens Hotel, Chicago, on June 
15, 16, 17 

The executive committee of the Na- 
tional Convention of Insurance Commis- 
sioners has decided to hold a conven- 
tion meeting in Chicago on June 15, 16 
and 17 at the Stevens Hotel. Among 
other things the committee will receive 
and act upon the report of the blanks 
committee. It will also decide upon the 
time and place of the annual convention 
and the program for it. A meeting of 
the committee on examinations will also 
be held. 











What Company is Best? | 


Is the Ohio Farmers the very best company for your 


agency to represent? Modesty prevents us from answering 
this question. 


Ohio Farmers agents, though, seem to have found the 
right answer. In many cases, representation of the Old 
Man on the Fence is kept in a single family for scores of 
years, handed down from father to son as a cherished 


inheritance. . 


You, too, may find the Ohio Farmers Insurance 
Company the best for your agency to represent. Just 
drop a line—today—to the home office at LeRoy. 


OHIO FARMERS 
INSURANCE Co. 


Organized 1848 


LERoy 


The Ohio Farmers Insurance Company owns and operates the Ohio 
Farmers Indemnity Company, a casualty insurance running mate. 


OHIO 
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Full Text of Van Schaick’s 


Warning on Rate Violations 


New York Superintendent Says Thorough Investigation of 
Rate Situation Will Be Started on June 1; To Punish 
Those Who Wilfully Persist in Rate Cutting 


The full text of Insurance Superintend- 
ent George S. Van Schaick’s remarks to 
those who heard him condemn rate cut- 
ting in the fire and casualty fields at the 
conference last week at the New York 
offices of the Insurance Department are 
given herewith: 

This meeting has been called for the 
purpose of stating the attitude of the 
Superintendent of Insurance toward con- 
ditions prevalent in your business. We 
shall discuss undisputed facts concern- 
ing which you must have full realiza- 
tion. There has been placed before me 
by my staff reports which fully justify 
the amposition of penalties set forth in 
the law as punishment for evil practices. 

Specifically, the insurance law provides 
that insurance companies may adopt pre- 
mium rates and underwriting rules for 
their guidance in the transaction of busi- 
ness. These rates and rules, whether 
adopted individually or by associations of 
companies, must be filed with the Insur- 
ance Department and strictly adhered to, 
unless thereafter legally modified. It is 
a function of the Superintendent of In- 
surance in the matter of rates, to keep 
them free from unfair discriminations 
and adequate enough to meet the obli- 
gations under insurance contracts with- 
out being unreasonable. These duties of 
the Superinténdent can be satisfactorily 
performed when rates are properly filed 
and conscientiously observed by all com- 
panies, agents and brokers. 

Illegal Conditions Must Not Be Per- 

mitted to Injure Insurance 

When a material part of the insurance 
business is transacted on an illegal basis 
through the use of insurance rates and 
coverages not sanctioned-by law, the Su- 
perintendent of Insurance is frustrated in 
attempting to carry out the obligations 
imposed upon him to maintain a high 
degree of equality in the costs assessed 
against the insuring public and in pre- 
serving the financial condition of insur- 
ance companies. It is of course under- 
stood that within recent years there has 
been an increase in the number of in- 
surance companies and in the capitali- 
zation of older companies, which has 
been provocative of vigorous competition 
in the business. These conditions must 
not be permitted to result in serious in- 
jury to a business whose obligations are 
as sacred and as vital to the welfare of 
the nation as is the insurance business. 

There is reason to believe that many 
insurance companies are either actively 
or passively participating in the prac- 
tice of writing insurance contracts at 
premium rates and on bases differing 
from those which they are obliged to ob- 
serve both legally and morally. Legal- 
ly, this is so because of the filing of the 
rates and forms with the Insurance De- 
partment under a law which requires 
the observance of these filings. Morally, 
because they are invariably adopted by 
common agreement with their associates 
and contemplate justice to all assureds 
and the unstinting service of the com- 
pany in carrying out its contractual ob- 
ligations. 

It is true that the investigation now in 
progress could proceed without issuing 
a warning and the Department could 
proceed to invoke the penalties in the 
law against companies which are found 
to be violating the iaw. These penalties 
can be made sufficiently severe to act 
as a deterrent to the illegal practices. 
It is probably true, however, that some 
of those who are taking part in com- 
petitive rating are doing so in self-de- 
fense in an endeavor to protect their 
business from the raids of unscrupulous 
competitors. 

Without in any way condoning past 


offences, the Department proposes to 
give all insurance companies until June 
1, 1931, to make a thorough inspection 
of their underwriting records for the 
purpose of correcting all policies that 
have been improperly written. All poli- 
cies must be corrected to the proper 
legal rate of premium and correct basis 
of coverage as of the inception date of 
the policy, and any additional premiums 
due thereunder must not only be billed 
but every effort made to enforce collec- 
tion thereof. 

Have Until June 1 to Correct Violations 

After June 1, 1931, there will be con- 
ducted as thorough an examination of 
the underwriting practices in the insur- 
ance business as the facilities of the In- 
surance Department will permit. . It is 
likewise the intention to summon before 
the Department the officials of any com- 
pany found to be continuing the prac- 
tices of wilfully violating the provisions 
of their rate filings, and to invoke against 
such company such proper penalties as 
the law provides. 

Action in this connection is motivated 
primarily by an interest in the welfare 
of the insuring public who are by no 
means properly served by an insurance 
business lacking in ethical standards and 
a sense of responsibility to treat all its 
policyholders on a basis of equality. 

Thus far nothing has been said re- 
garding the abuses to which the charter 
powers and exemptions enjoyed by ma- 
rine companies have been put. Cases 
have come to the attention of the De- 
partment where marine companies have 
apparently exceeded their charter pow- 
ers and have used the exemptions 
which were primarily allowed them be- 
cause of alien competition, to divert busi- 
ness from properly licensed channels. It 
is not necessary at this time to go into 
the details of these transgressions. 

Marine Men Cautioned 


For the time being, the marine men 
are cautioned to carefully study the writ- 
ing powers conferred upon their compa- 
nies and not to abuse a proper con- 
ception of the English language for the 
purpose of procuring a misconception of 
the meaning and intent of the law. It 
would be inconceivable that the insur- 
ance law should provide that one class 
of insurance company may transact its 
business subject to regulation of its rates 
while another class of company writing 
the same kinds of coverage should enjoy 
the competitive advantage of freedom 
from regulation: nor was that the in- 
tent of the law. | 

There is one more condition which 
gives serious concern. That is the use 
of unreasonably hich proportions of pre- 
mium income for the purnose of alienat- 
ing business from competitors. This sub- 
ject, under the title of acquisition costs. 
was studied last year by the National 
Convention of Insurance Commissioners. 
In the concluding paragraph of its report, 
the Convention committee appointed to 
study the subject, stated in effect that 
unless the insurance companies took 
proper steps to eliminate the wastefnl- 
ness in acquisition costs, the supervis- 
ing officials would be met with a demand 
from the public that legislation be en- 
acted to cure the existing evils. 

An overpayment of commission to a 
nroducer has the same effect unon an 
insurance company as the illegal cut- 
tine of rates. It produces a deficiency 
in the comnany’s income, so that if can- 
not meet on a proper basis the obliga- 
tions assumed under its policy contracts. 
The résult is one or mure of the fol- 
lowing conditions: A disposition to be 
niggardly and over-technical in the ad- 


BENNETT WRITES VAN SCHAICK 





Agents’ Counsel Finds Much in Common 
Between Agents’ and Department’s 
Position on Practices 
Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Agents, this week wrote Superintendent 
Van Schaick informing him that the as- 
sociation has a standing committee whose 
purpose it is to deal with the problems 
confronting the agents. He said also 
that the agents find much in common 
with the New York Department’s stand 
on ethics and proper practices. Mr. 

Bennett’s letter follows in full: 

“On the fifth of the present month 
you issued a concurrent invitation to a 
group of men to a meeting on May 7 
at the State Office Building. 

“As the recipient of one of these in- 
vitations, I attended and listened to your 
address on the subject of insurance prac- 
tices. 

“The principles, policies and preach- 
ments of the National Association of In- 
surance Agents, in regard to the ethics 
and proper practices of the business of 
insurance, run so nearly parallel to the 
crux of your address, that we find much 
in common. 

“Relating to the conclusion of your ad- 
dress, our organization has a standing 
committee whose purpose it is to deal 
with the problems confronting the agents 
of this country. 

“Permit me to express to you our ap- 
preciation for your tender of the assist- 
ance of the Insurance Department of the 
state of New York, if and when occasion 
may arise to utilize this service.” 





BEST’S INSURANCE GUIDE 





Volume With Key Ratings Issued for 
1931; Data on All Types of Fire 
and Casualty Companies 

The Alfred M. Best Co. has issued its 
1931 edition of Best’s Insurance Guide 
With Key Ratings. This is the twenty- 
fifth annual edition of this work which 
gives vital statistical information on all 
classes of fire and casualty insurance 
companies operating in the United States 
and Canada. This volume rates the in- 
surance companies three. ways, first ac- 
cording to combined capital and surplus, 
second, according to their loss paying 
record, and third, according to manage- 
ment. 

There is also a complete five and seven 
year statistical exhibit of the more im- 
portant phases of the operations and fi- 
nancial standing of these companies. This 
book now contains 648 pages and is priced 
‘at $5 a copy. It is one of the most valu- 
able reference books on insurance com- 
panies and has a wide distribution. 








justment of losses; insufficiency and in- 
efficiency in the quality of service fur- 
nished the public; and a diminishing of 
the security underlying the policies. 


Casualty and Surety Field 


In the casualty and surety field the 
Insurance ‘Department assists the com- 
pany conferences designed to regulate 
commissions and other acquisition costs. 
Undoubtedly some of the companies who 
fail to give their full. wholehearted co- 
operation to these self-governing bodies 
would be the first to cry out against 
legislation designed to curb existing 
abuses. They would likewise be the first 
to complain against the action of the 
supervising official who would act to re- 
duce premium rates for the purpose of 
forcing a discontinuance of competitive 
abuses. You are therefore asked to sup- 
port the activities of your own confer- 


ences. in order that state control be 
avoided. 
The fire insurance business has not 


sought the assistance of the Insurance 
Department in enforcing inter-company 
agreements in the matter of acquisition 
If you see fit to consult the De- 


(Continued on Page 42) 


cost. 


MARINE INSTITUTE MEETS 





Votes to Appoint. Committee of Seven 
to Consider Questions of 
Rate Violations 

The American Institute of Marine Un- 
derwriters held a well-attended meeting 
on Tuesday afternoon and voted to ap- 
point a committee of seven to consider 
the matter of rate violations brought up 
by Insurance Superintendent George S. 
Van Schaick in his address to company 
executives, agents and brokers last 
Thursday. Henry H. Reed of Platt, 
Fuller & Co., New York marine repre- 
sentatives of the Insurance Co. of North 
America, is president of the Institute and 
presided at Tuesday’s meeting. He’ will 
also appoint the members of the commit- 
tee of seven. : 

The marine insurance business was 
represented by a large gathering of lead- 
ers at the Insurance Department confer- 
ence last Thursday. In addition to''the 
head officers of the principal underwrit- 
ing houses there were several marine in- 
surance lawyers present. 





WITHDRAWS FROM N. J. 
The Trinity Fire of Dallas, Texas, has 
withdrawn from New Jersey. The com- 
pany’s license expired and it was) not 
renewed. 





Rate Violations \, 
(Continued from Page. 1) 


given in some cases. The Superintend- 
ent finally decided that the violations 
situation was so general that he would 
issue a public warning. 

The big meeting room was packed on 
Thursday. All companies which got no- 
tices were represented, and many of, the 
most prominent men in the business were 
there. President -Paul L. Haid of ‘the 
America Fore was accompanied by four 
vice-presidents of that company. Chair- 
man Joyce and President Allen of’ the 
National Surety were early arrivals. 
Hendon Chubb of Chubb & Son. led; the 
delegation from the marine district. 
Robert J. Sullivan of the Travelers jand 
William L. Mooney of the Aetna were 
two of the Hartford delegation. Charles 
H. Burrass of Chicago was seen. Former 
Superintendents Stoddard and Beha were 
among those present. 

No Preliminaries il 

On the platform were Mr. Van Schaick, 
Mr. Butler and J. J. Magrath in charge 
of rating matters. There was no lost 
motion in the meeting. Second Deputy 
Butler rapped for order and said: “We 
will close the windows as there are street 
noises and we want your undivided, at- 
tention.” A moment later he said: “Gen- 
tlemen, I take pleasure in introducing 
the Superintendent of Insurance, Mr. 
George S. Van Schaick.” at 

The Superintendent prefaced his. re- 
marks by saying that the only business 
in hand would be the reading of jhis 
statement. The Department would state 
its position and there would be no dis- 
cussion. Some of those present (‘had 
brought documents with them, thinking 
that they would be called upon a, pre- 
sent their views. However, the Superin- 
tendent immediately started reading, his 
manuscript, speaking with force and’ ¢lar- 
ity, and occasionally unloosening’ ‘his 
magnetic smile. When he finished’ he 
made a few extemporaneous remarks to 
the effect that it was the desire of ‘the 
Department to co-operate; that it did not 
have any club swinging or threats, in 
mind. at] 

The reaction was immediate and,: en- 
thusiastic. The applause was long, and 
sincere. Probably two dozen prominent 
executives gathered about Mr. | Van 
Schaick to offer their congratulations. 
The first to shake his hand was William 
B. Joyce. Others returned to their of- 
fices to tell their confreres what’ hap- 
pened; to send telegrams to out-of-town 
representatives; or to talk on the long 
distance telephone. 
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By Demonstration ; 4 


or ‘How to Sell Gnsurance On 
WEDDING PRESENTS, FINE ARTS 
MUSICAL INSTRUMENTS and SILVERWARE 





ERE’S a good selling racket. Stick ’em up! One bride, one art collector, one virtuoso, one matron. 
While you are relieving them of their prized possessions one of the quartet is sure to cry help. 
That’s your cue. Retort “You can help yourself by insuring your treasures against all risks. Come to 
my office tomorrow and we'll write up the policies.” Undoubtedly they will all be there before you . 
arrive the next morning. 


Absurd, of course. But you’ve got to use your imagination in these days of severe competition. Sales of 
the “Quality Group” of coverages such as those mentioned and including Jewelry, Furs, Camera 
Floaters, etc., are not made without pointed effort. Springfield agents are profiting by a Selling Broadside 
featuring all of these coverages which is making the solicitation of them very much worth while. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Western Department: HARDING & LININGER, Manaégers, Chicago 
Pacific Department: JOHN C. DORNIN, Manager, San Francisco 
Canadian Department: W. E. FINDLAY, Manager, Montreal 


AFFILIATIONS 


CONSTITUTION DEPARTMENT, Springfield, Mass. SENTINEL FIRE INSURANCE COMPANY, Springfield, Mass. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Mass. 


Specify Stock Fire Insurance 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


’ 








The presence of Bibles furnished by 
The Gideons in hotel rooms all over the 
country raised the ire of the so-called 
atheists in 1927, and motivated their 
starting propaganda through their or- 
ganization against the endeavors of The 
Gideons to place the Bible in the hands 
of every traveler desiring to have one 
close at hand. The Gideons do not force 
their Bible on anyone, they simply made 
it handy to those desiring to read it. 

To counteract the intolerant spirit 
shown by the atheists (who, of course, 
are entitled to their opinions, though I 
find it hard as a student of nature and 
natural forces to deny the existence of 
some Supreme Power, call it what you 
will), I wrote as follows to the New 
York Herald Tribune on December 11, 
1927, and I think, incorporated the sen- 
timents of most traveling men, of what- 
ever creed or non-creed: 


The Gideon Bibles 
A Traveling Man’s Comments on 
Atheist Intolerance 


In all that I have read in the news- 
papers regarding the campaign of the so- 
called atheists, the point of view of the 
“consumer,” so to speak, of the “Gid- 
eon’s” Bibles placed in hotel rooms has 
not been considered. 

As I have been a habitual traveler 
from early youth to past middle life, and 
though I am not a dogmatic Christian, 
in that I take the Bible literally in all 
respects, I fail to see what these athe- 
ists (and I have absolutely no animosity 
against them, as they are as much en- 
titled to their opinions as those of op- 
pose views are) are after in trying to 
have these Bibles removed from hotel 
rooms; but it seems to me that they are 
showing a spirit of intolerance in their 
so-called liberality, that puts them in the 
same class as religious zealots. What 
is worse, they make themselves ridicu- 
lous. 

Outside of the religious point of view, 
the Bible contains much history (read 
the history of David, for instance, for 
dramatic history, that would make a 
wonderful play), much philosophy and 
very much of good ethics, useful to any 
one, whether Christian, Jew or atheist. 
Christ, historically, was the greatest re- 
former and teacher of sound morality 
that ever lived, aside from any consid- 
eration of His accepted or non-accepted 
divinity. The presence of the Gideon 
Bible in hotel rooms offends no traveling 
men, who are broad minded and whole- 
some men as a class, despite the funny 
things depicted about them in the press 
or movies. They have to be or they 
wouldn’t hold their jobs, and they do 
not consider that the Gideons are try- 
ing to convert them; in fact, they ap- 
prove of them, otherwise these Bibles 
would have been removed, as no hotel 
man would keep them in the rooms if 
there was much protest. 

The Gideons do not ‘ask that works 
on atheism should be excluded, do they? 
No, but the atheists say the Bible should 
he, and that stamps them as being in- 
toler: ant, and for that reason most trav- 
eling men are for the Gideons; that is, 
they are for tolerance and fairness. Just 


in closing, I might say that the atheists 
will have quite a job—if they want to 
do constructive work and not merely tear 
d.wn- 
less annoyance 


to get up a book that will cause 
to the traveling men 


than the Bible left in their rooms by the 
Gideons. E. H. Hornbostel. 
Brooklyn, December 11, 1927. 


* * * 


Reprinted in Gideon Circular 

I had the pleasure of seeing this re- 
printed in a circular pamphlet issued by 
The Gideons under date of 1928 entitled 
“A Traveling Man’s Comments (Not a 
Gideon).” 

It has always amused me to note how 
illiberal and intolerant people professing 
to be liberal and tolerant can become 
in advocating their own beliefs whether 
social, political or religious. The French 
Revolutionists became more tyrannical in 
their fight for “liberty-equality-frater- 
nity” than their kings and nobles had 
ever been. 


Religious dissenters or seceders in 
working out their ideas of religious free- 
dom became more illiberal and bigoted 
than the sect from which they had se- 
ceded, after they had established them- 
selves in a new country, America, with 
the avowed intention of establishing 
“freedom” to worship God, but woe to 
the one who dissented. As witness the 
flight of Roger Williams of New Eng- 
land into the wilderness, establishing the 
colony of Providence, with his “dissen- 
ters from the dissenter.” The urge to 
force our views on others has been the 
cause of such wars as were not based on 
economic pressure. 


The Gideons do not force the Bible 
on traveling men. They simply cffer it, 
to take or leave it, but the atheists want 
to force their creed on others. 

* * x 


Louis Morgan’s Wooden Leg 

Fred Buell, veteran fieldman of the 
Agricultural, has furnished me with the 
following tale about Louis Morgan of 
the Home, very well and _ favorably 
known to the fieldmen in New York state 
during the 1880’s, 1890’s and on until his 
death in 1908. He lost his leg as a 
martyr to duty as he stepped onto a rusty 
nail while adjusting a loss (and it is a 
wonder that more of us have not met 
the same fate in scrambling around dam- 
aged buildings. I for one, fell through 
the second floor of a dwelling when the 
floor gave way from the damage done by 
fire and water, while I was checking up 
the debris in a household furniture loss). 
Through all his misfortunes Louis main- 
tained his fortitude and sense of humor. 


Fred Buell writes me: “I thought I 
would speak to you about our old friend 
Louis L. Morgan, who as you will re- 
member died in 1908. He was seventy- 
four years old and had been with the 
Home at the time of his death for fifty 
years. You will remember how he was 
injured while settling a loss by stepping 
on a rusty nail which in time caused 
three operations and he later on went 
about on a wooden leg. What I refer 
to especially was the experience that 
he had at the Olean House, Olean, 
N. Y., when he asked the bellboy to pull 
off his boot and told him to pull hard. 
He, in the meantime, having unstrapped 
his leg so that when the boy gave a 
strong pull the whole thing came off and 
the boy went down the hall crying, “I 
have pulled a man’s leg off,” and it was 
some time before he was quieted” 


Truly, it is a God-given gift, thus to 
poke fun at one’s own infirmities and 


preserve one’s sense of humor under 
trying conditions. 
ac ee. 
Father and Son Combinations 

Mr. Morgan was one of the men who 
was always glad and willing to help the 
struggling young fieldmen when they 
came to him for counsel with their trou- 
bles. In the early nineties, when I came 
into the field in which I was to spend 
the best years of my life, I became well 
acquainted with him and he helped me 
a great deal. He is enshrined in the 
hearts of many of these then young men, 
who are now old-timers themselves. His 
son, Henry Morgan, succeeded him, but 
left the field to engage in more lucra- 
tive endeavors. He was a worthy suc- 
cessor to his father, having been trained 
by him. 

This is another example of two gen- 
erations serving the same company in 
the same capacity in New York stafe, 
the other example being the Carothers 
family, who have served the Phoenix of 
Hartford (Jim Carothers, the father, and 
Harold, Bob and “Red,” the sons), for 
about fifty years, The Phoenix of Hart- 
ford is the Carothers family, as far as 
agents in New York state are concerned. 
What a splendid asset to a company in 
the field, reflecting credit on both the 
company and the Carothers family. May 
they increase and multiply and furnish 
fieldmen to. the Phoenix for the next 
hundred years or so! 





INSPECT SANBORN MAP CO. 


An instructive inspection of the San- 
born Map Co.’s plant at Pelham, N. Y., 
was made last week by members of the 
Fire Insurance Examiners Association of 
New York. This plant is sprinklered and 
waste is properly protected while in the 
plant and burned daily. The hazardous 
parts are located at a safe distance from 
the main plant. 

Much of the work of manufacturing 
these maps is done by hand. Sharp 
knives cut (by hand) up to sixty altera- 
tion slips at one time out of the sheets 
on which they have been printed. Girls 
color the buildings on the maps by hand, 
slipping the black and white printed 
maps under the stencils with machine 
like speed and an accuracy which the 
Sanborn people say cannot be equaled 
by a color printing machine. 





I. U. B. HOLDS MEETING HERE 


More than eighty fire companies were 
represented at the meeting last week in 
New York of the subscribers of the In- 
terstate Underwriters’ Board. Manager 
John R. Dumont reported on the prog- 
ress of the I. U. B. to the present time 
and there was some discussion of cur- 
rent problems. 





LOGUE BROS. & CO., Inc. 
INSURANCE 


HARRY C. FRY, Je., President 
307 FOURTH AVENUB-_ PITTSBURGH 
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INSURANCE STOCKS 


LT 


FRANK L. BROKAW & C0. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Barclay 7-2720 











J. CAMPBELL HAYWOOD 


ADJUSTER 
for STATE of CONNECTICUT 
Wide Experience Prompt Service 


Tel. 221-4 * Was 
Warren, Conn. Cornwal Bridge P. ©. 











222ND YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
55 Fifth Ave. New York 


Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 
Pacific Department 


N. W. Cor. Sansome and Sacramento Sts. 
San Francisco, 











SEEKS PAID FIRE DEP’T 


The Mount Vernon, N, Y., Chamber of 
Commerce is out to put the local fire de- 
partment there on an entirely paid basis. 
The plan is to replace 370 volunteers by 
a permanent staff. 





N. J. SPECIAL AGENTS OUTING 


It is planned to hold an outing at the 
June meeting of the New Jersey Special 
Agents Association, which will take place 
on Monday, June 8, 

















INCORPORATED 1868 


Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


O. J. PRIOR, President 














W. M. CROZER, Secretary 





























ROYAL EXCHANGE ASSURANCE (1720) 

,FIRE and MARINE LINES 

THE STATE ASSURANCE CO., LTD. 

PROVIDENT FIRE INSURANCE CO. 

FIRE LINES| 
CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 

95 Maiden Lane, New York 
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The Timely, the Unusual, the Spectacular 


NSURANCE leaves no stone unturned in its effort 
to sell more protection to individuals and business. 
The timely, the unusual, the spectacular are quickly 
grasped by those who sell insurance, as sales arguments. 


Some agents are ever on the alert. One of whom we 
know generally carries a camera, to photograph fires, 
automobile or other accidents, or the result of any other 
event that serves to illustrate the need and the value of 
insurance. Another advertises only when something 
happens in his community. Many others exert them- 
selves to sell some one line at an opportune time. And 
so it goes. 


Much business is written as a result, and the reason 
why is plain. It takes us back to the old question of 
the major cause of sales resistance in our business—the 


fact that insurance cannot be seen, heard, tasted, 
smelled or touched; and it cannot be attractively pack- 
aged or displayed. But when a neighbor escapes serious 
loss because insurance reimburses him, insurance can 
be appreciated in full measure by every man. 


Hence the value of the timely, the unusual and the 
spectacular as sales arguments. People are forcefully 
aroused or shocked into appreciation of insurance. 


San Francisco has just given us an unusual chance in 
observing the twenty-fifth anniversary of the great fire 
of 1906. The city has freely acknowledged its great 
debt to fire insurance, which enabled it to rise from its 
ashes, a new and greater city than before. This oppor- 
tunity to stress the value of fire and other insurance is 
one that should serve agents well. 


CCORROON & REYNOLDS» 


92 William Street 


AMERICAN EQUITABLE ASSURANCE 
CoMPANY OF New YORK 
Capital, $2,000,000.00 





BRONX Fire INSURANCE COMPANY 
OF THE City.oF NEW YORK 
Capital, $1,000,000.00 





BROOKLYN FiRE INSURANCE COMPANY 
Capital, $1,000,000.00 


Incorporated 


INSURANCE UNDERWRITERS 
Manager 


GLoBe INSURANCE Co. OF AMERICA 
Pittsburgh, Pa. (Established 1862) 
Capital, $1,000,000.00 





INDEPENDENCE FIRE INSURANCE Co. 
Philadelphia, Pa. Capital, $1,000,000.00 





INDEPENDENCE INDEMNITY COMPANY 
Philadelphia, Pa. Capital, $1,250,000.00 





KNICKERBOCKER INSURANCE COMPANY 
OF NEw YorRK Capital, $1,000,000.00 


New York, N. Y. 


MERCHANTS AND MANUFACTURERS 
FirE INSURANCE COMPANY 
Newark, N. J. (Chartered 1849) 
Capital, $1,000,000.00 





New York Fire INsSuRANCE COMPANY 
(Incorporated 1832) Capital, $1,000,000.00 





REPUBLIC FirE INSURANCE COMPANY 
OF AMERICA 
Pittsburgh, Pa. (Incorporated 1871) 
Capital, $1,000,000.00 
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Marine Underwriting At Rouen, 
France, By A Syndicate, 1727-42 


Lloyd’s of London Issues Interesting Translation ‘of Records 
Kept by Group; Underwriting Profits High During 
Most of the Years 


An interesting and valuable book on 
marine underwriting two centuries ago 
has appeared under the title of “Marine 


Underwriting at Rouen—1727 to 1742” 
translated from the French by Warren 
R. Dawson, honorary librarian of the 
Corporation of Lloyd’s in London and 
published and printed at Lloyd’s. This 
volume describes in detail the operations 
of a group of underwriters at Rouen 
and the French text of the original doc- 
ument is printed in full together with 
introduction and notes. 

Twelve Frenchmen at Rouen in 1727 
formed a syndicate somewhat similar to 
Lloyd’s of today although they called it 
a compagnie d’assurances. The present 
book contains a record of the proceedings 
of seventy-two meetings stretching over 
a period of fifteen years. Each member 
of the syndicate had an equal share in 
the liabilities, profits and losses. The 
articles of agreement, which were made 
for three year periods and then renewed, 
provided for the appointment of the un- 
derwriters, manager and banker and fixed 
their remuneration at 2% of the profits 
for the former and at 4% of the profit 
on investments for the latter. 

A limit of $150,000 on any one ship 
was fixed although at special meetings 
sometimes this limit was exceeded upon 
general consent, In the event of death 
or retirement of a member, all funds 
standing to his credit were retained by 
the banker until the expiry of all lia- 
bility before they could be passed on to 
his heirs or successors. The articles evi- 
dently contained a provision that each 
name by his signature undertook not to 
be concerned in any similar syndicate 
and the final winding up of this syndi- 
cate was brought about by the violation 
of this condition on the part of some 
of the members. 


Syndicate Members Were Merchants 


The names in the syndicate were all 
merchants, too, at Rouen or Havre and 
the names of most of them occur as pol- 
icyholders in their own syndicate. The 
settlement of losses was left to the un- 
derwriters as a matter of course and it 
was only in cases in which special cir- 
cumstances arose that the opinion of the 
names was asked for. 

The extent of the transactions of the 
syndicate can be gathered from the de- 
tails of risks given from time to time 
in the minutes. Following is a table 
showing the results for most of the 
years during which the syndicate was in 
operation: 


Sums Insured Premiums 
£ 
721,909 26,083 
775,715 25,869 
947,781 27,582 
1,040,398 29,944 
867,866 23,872 
864,537 25,552 
837,675 28,140 
965,304 29,835 
1,045,622 27,699 
1,242,232 41,316 
2,161,160 67,162 


It will be seen from the foregoing that 
the rate of profit is exceptionally high 
except for two years when the claims 
and expenses considerably exceeded the 
income. The working expenses were very 


low. When the balance on hand over 
all expenses was sufficiently large to jus- 
tify the payment of a dividend a sum 
was voted for this purpose. For eight 
of the years during which the syndicate 
operated the dividends were from 2,000 
pounds to close to 4,000 pounds per name. 
In some of the other years they were 
less. 

The syndicate’s funds were invested in 
transactions on bills of exchange and it 
is stated that the customary rate of in- 
terest was one-half per cent a month. 
Thus the proceeds from investments, 
which were an annual average of about 
1,750 pounds, was more than enough to 
cover the working expenses. Because 
of deterioration in the value of money 
it was difficult for the underwriters of 
Rouen to find good security on which 
to lend their money. 

Competition Keen Even Then 

Although the underwriters of this syn- 
dicate at Rouen were able to maintain 
high rates of premium they did not hold 
a monopoly for there was competition 
from London, Amsterdam and elsewhere, 
and likewise in Rouen itself where there 
were four other marine underwriting 
syndicates. 

Complaints about brokerage rates and 
commissions were not new even in those 
days. Prior to the formation of the 
Rouen syndicates merchants had been 
complaining of the high charges made by 
brokers, especially in the collection of 
claims, for which they demanded from 
15 to 20%. These conditions are believed 
to have led the merchants to combine 
to form their own insurance syndicates. 
Thus the merchants placed their insur- 
ances direct and saved the producers’ 
commissions. Moreover through the 
syndicates the assureds were able to 
place all their insurance through one 
underwriter instead of having to deal 
with a number of strange insurance men 
in order to obtain full protection. The 
greatest advantage of all manifested by 
the Rouen syndicate, this new volume 
says, consisted in the fact that the funds 
were held in trust and were not dis- 
bursed to the names until all liability 
had expired. 

In April, 1736, five of the partners in 
the syndicate resigned probably because 
they were elderly men who wished to 
cease active business operations. Their 
places were quickly refilled. In January, 
1742, however, a different state of affairs 
had arisen. Then one of the members 
contended that he knew that some of 
the members were interested in a rival 





Interest Claims en 
£ 
1,933 4,837 
882 642 
1,838 3,359 
1,701 37,660 
1,866 8,303 
2,266 3,950 
2,206 38,056 
1,069 16,313 
1,577 4,880 
2,322 4,822 
sissaes 13,300 





underwriting syndicate and he refused 
to act as underwriter any longer. He 
also demanded the immediate dissolution 
of the syndicate and such a resolution 
was approved. 


Idle Tonnage Shows 
A Steady Increase 


EFFECT ON UNDERWRITERS 





R. J. Hose of Marine of England Finds 
Hull Accounts Hurt by Calls for 
Premium Returns 





The returns of laid-up tonnage for the 
past quarter just issued by the British 
Chamber of Shipping lend considerable 
force to address of R. J. Hose on the 
effect of laid-up tonnage on underwriting 
accounts at the recent annual meeting 
of the Marine Insurance Co. in England. 
Mr. Hose considers that returns for lying 
up will have an adverse effect on hull 
underwriting figures when the account 
for 1930 comes to be closed, and since 
the bulk of hull insurance attaching to 
that account was still current on April 
1, the heavy increase in laid-up tonnage 
registered on that date has a close con- 
nection with his theory. 


Laid-Up Tonnage Jumps 19% 


It appears that on April 1 last there 
was in the ports of Great Britain and 
Ireland idle tonnage of 773 vessels, rep- 
resenting 1,890,234 tons net, an increase 
compared with the figures for January 1 
of about 19%. The figures include twelve 
foreign vessels of 22,982 tons net, so 
that British tonnage laid up in British 
ports accounts for 761 vessels of 1,867,252 
tons net. It has previously been re- 
marked that it is impossible from the 
figures of the Chamber of Shipping to 
arrive at any idea of the insured value 
of the tonnage included in the returns, 
but assuming that the British tonnage 
alone represents about 3,000,000 tons 
gross register, and allotting to this ton- 
nage an average insured value of £8 per 
ton, it would seem that the approximate 
sum of insured value idle at the end of 
the first quarter of 1931 was £24,000,000, 
and at an average rate of £4 per cent., 
this represents in gross income about 
£960,000. 

Assuming that the idle tonnage repre- 
sented by these figures is insured against 
port risks, either direct or by a reten- 
tion of premium on full sea risks policies, 
at a rate of ls. per cent. per month, the 
annual difference between the full sea 
risk premiums and port risk premiums 
would be £955,200. 

The situation at the end of the first 
quarter of 1931 represents a loss in pre- 
miums to underwriters of about £955,000 
per annum, and while this is not perhaps 
a great sum spread over the whole mar- 
ket, it is sufficient to have some effect 
on underwriting figures, as Mr. Hose re- 
marked. 


In addressing the annual meeting of 


the Marine Mr. Hose said in part: 
Market Conditions 


“T will now, for a few moments, review 
the marine insurance market conditions 
of the past year. In the main it was 
quiet and uneventful. In the natural or- 


der of things the world-wide economic 
crisis affects directly all those who en- 
gage in the insurance of vessels, and of 
cargo which is carried by land and water 
conveyances of all types. The immediate 
effect of a reduction in the world’s trade 
is a corresponding reduction in the risks 
offered to insurers in every country. Dur- 
ing such a period it is more than ever 
necessary to exercise the greatest care in 
the acceptance of risks because it is an 
established fact that, when trade is bad, 
low premiums are consistently sought, 
and, on the other hand, many claims are 
presented which would be nonexistent 
when the world’s markets are brisk and 
prosperous. 

“Underwriters have therefore been 
faced with the necessity of declining a 
considerable amount of business which, 
in former years, could be labelled good, 
but which, owing to continual reductions 
in rate, must now be considéred as on a 
non-paying level. 

“So far as the Marine Company is con- 
cerned, the reduction in our premium 
income for 1930, to which I shall refer 
later, is entirely in connection with cargo 
business. It is interesting to note that, 
as a result of this policy, our head office 
cargo figures show a first year’s settle- 
ment which is 10% lower than 1929 and 
1928, and 19% lower than 1927. 


Hull Account 


“The hull situation remains, to a great 
extent, disappointing, for, in spite of the 
considerable increases in rates, which 
have been obtained during the past two 
years, a profit on this section of our 
business is still very difficult to achieve. 
Apart from claims, the fact that so many 
vessels of all types are laid up in port 
without occupation will be reflected later 
on in the hull accounts when returns of 
premium are demanded which represent 
the difference between the ocean rates 
and port risk rates. 

“There was one outstanding loss during 
the year, the Highland Hope, a fine new 
vessel of a type which should constitute 
an exceedingly good risk, but we must 
remember that it is precisely our func- 
tion to provide cover for losses of this 
type which, although costly, are to be 
expected from time to time. They do 
not constitute such a formidable menace 
to profit making as do the damage claims 
in respect of both hull and cargo, which 
continually whittle away the premium, 
and for which, in many cases, inadequate 
rates are obtained. 


“These comments refer to conditions in 
1930, but you will see from the report 
that the account we have just closed is 
for the year 1926. 

“T am glad to say that the very satis- 
factory sum of £170,410 is transferred to 
the profit and loss account, this being 
19.65% of the net premium. This is an 
improvement on the year 1927, which 
closed with a profit of 13.94%. Interest 
on investments amounts to £113,553, mak- 
ing, together with the underwriting 
profit, a surplus of £283,963.” 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,565,762.78 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 
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CASUALTY AND SURETY 

















Defend Insurance Company Doctors 
At Hospital Costs Hearing 


Beha and Others Testify Before Governor’s Fact-Finding 
Committee Submitting Compensation Cases from Com- 


pany Files; No Attempt to Evade Responsibility 


Medical and hospital problems in con- 
nection with workmen’s compensation 
insurance, which have been under in- 
vestigation in New York for some 
months by a special committee named by 
Governor Franklin D. Roosevelt, were 
given attention from the insurance com- 
pany angle a week ago when officials 
of the National Bureau of Casualty & 
Surety Underwriters, mutuals, self-in- 
surers and state medical men testified 
before Howard Cullman, chairman of the 
committee. The hearing was held in the 
State office building on Center Street, 


the room was crowded to capacity, testi- 
mony was freely given, clashes of opin- 
ion were few but lively, and the com- 
pany men evidenced a sincere desire to 
prove to the Governor’s fact-finding com- 
mittee that they were not attempting to 
evade responsibility toward the injured. 
Purpose of the Inquiry 

In launching the inquiry in March 
Governor Roosevelt explained that it had 
been brought to his attention that the 
adequacy of medical treatment of injured 
workers in compensation cases is fre- 
quently lost sight of in the maze of 
problems connected with the payment of 
compensation and particularly in connec- 
tion with the hospitals and professional 
aspects of this treatment. He hinted: 
“It is possible that the hospitals and 
medical men are operating under bur- 
dens in nowise intended by the passage 
of the compensation act.” The commit- 
tee was urged to pay particular atten- 
tion in the investigation to (1) the pay- 
ment of adequate rates to the hospitals 
for bed and clinic care; (2) to elimi- 
nate causes for delay in payment of hos- 
pital bills; (3) the subject of hospital 
record-keeping in compensation cases; 
(4) study of medical and hospital treat- 
ment—payment therefor in certain cases 
which have regularly eluded payment of 
such costs in the past such as third party 
actions, non-insured employer cases, in- 
juries unreported to the labor depart- 
ment, etc.; (5) standards of medical and 
hospital treatment in compensation 
cases. 

George S. Van Schaick, now New York 
Superintendent of Insurance, was named 
to the Governor’s committee before he 
received his insurance department ap- 
pointment and he is still a member of 
it. Among others are Miss Frances Per- 
kins, industrial commissioner, New York 
state; Dr. Charles H. Johnson, commis- 
sioner of social welfare; Dr. Frederick 
W. Parsons, commissioner of mental hy- 
giene; Howard S. Gans, lawyer, New 
York City; Henry Fisher, United Hos- 
pital Fund, New York; Dr. Adrian S. 


Lambert; Max Meyer, sub-committee 
chairman for commercial and insurance 
company clinics, and Dr. S. S. Gold- 
water, sub-committee chairman for hos- 
pitals and hospital clinics. 

Howard Cullman, committee chairman, 
has long been active in movements to 
improve medical service received by in- 
jured workers. He makes an ideal pre- 
siding officer, listening to testimony at- 
tentively, and indicating after it was all 
over that his committee would concen- 
trate on a study of hospitalization costs. 


Beha Defends Company Physicians 


James A. Beha, general manager, Na- 
tional Bureau, was one of the first to 
testify at the hearing and he declared 
that the physicians of the insurance com- 
panies were sincere and made no effort 
to influence the findings of the state 
doctors, except as they were able to as- 
sist them. He denied assertions of labor 
interests that the state doctors and the 
insurance company doctors were on too 
intimate terms to permit of unprejudiced 
findings, and that the carriers were need- 
lessly slow and unreliable in their pay- 
ment of hospital bills. 

Mr. Beha went on to submit memo- 
randa prepared by various insurance 
companies indicating that bills were paid 
promptly and without quibble. Medi- 
cal costs per case, he said, had risen 
from an average of $34 in 1917 to $79 in 
1928, the latest year for which figures 
were available. Insurance companies, he 
said, lost $1,095,000 in their industrial in- 
surance business in 1928. Asked by Mr. 
Cullman if the companies would prefer 
the state to take over the business, as 
has been done in Ohio, he declared they 
would not because they had hopes that 
conditions would improve. 

W. P. Cavanagh, the bureau’s claim de- 
partment manager, followed Mr. Beha by 
reading a number of cases submitted by 
various casualty companies. An effort 
was made to show that there was no 
evidence on the part of the companies 
of delay in making awards to the in- 
jured. Albert W. Whitney, associate 
general manager of the bureau, was an 
interested spectator. 

Self-Insurer’s Vigorous Talk 

For the next three quarters of an hour 
those present were treated to a vigorous 
talk by Daniel Widdy, insurance depart- 
ment manager of Burns Brothers Coal 
Co., self insurers, who started off by 
praising the New York state compensa- 
tion law as “the best administered in the 
country.” Mr. Widdy scored those who 
made ballyhoo accusations against the 
state compensation bureau and its per- 
sonnel. He defended present hospital 
rates of $4.50 per day in compensation 

(Continued on Page 42) 
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F. Norie-Miller, on Wisi Here, Talks 
Frankly on World-Wide Conditions 


73-Year-Old Chief Executive of General Accident Anticipates 
Slow Business Recovery; This is His 37th Crossing to 
U. S.; His Son, Stanley, Accompanies Him 


F. Norrie-Miller, widely beloved gen- 
eral manager of the General Accident, 
is now on a visit to the United States 
accompanied by his son, Stanley, who is 
deputy manager of the General. This is 
Mr. Norie-Miller’s thirty-seventh cross- 


reporter of The Eastern Underwriter in- 
terviewed the general manager. An op- 
timist by nature, F. Norie-Miller must 
of necessity look the depression square- 
ly in the face. While he sees Great 
Britain with many acute national prob- 





F. NORIE-MILLER 


ing and he is getting his usual thrill 
out of the visit to the United States 
branch in Philadelphia and the Canadian 
head office. He is now 73 years old, the 
oldest general manager in point of serv- 
ice of a multiple-line company in Great 
Britain, if not the world, having observed 
his fiftieth anniversary in the casualty 
business two years ago. 

The Norie-Millers spent some time 
last week with Frederick Richardson, 
United States manager of the General 
Accident, and it was in his office that a 


FREDERICK RICHARDSON 


lems arising out of deflated world busi- 
ness conditions, he told The Eastern Un- 
derwriter that curiously British insurance 
business has not been proportionately 
affected. The General Accident, he said, 
made an underwriting profit last year. 
Sees Greater Demand for Insurance 
This encouraging state of affairs is 
attributed by him to the fact that people 
are impressed more than ever today with 
the necessity for insurance protection 
of all kinds. Also he notes a definite 
(Continued on Page 40) 
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Business Blends Well With Recreation At 
N. Y. F ederation Annual Meeting 


Sidelights at Glens Falls, N. Y. 





JUDGE ALBERT CONWAY 





Conway Kills Oid Talk; 
Makes One of Warning 


INSURANCE TO BE PERMANENT 





Former Superintendent, After Catching 
Atmosphere at Federation, Calls Rate 
Violation Self-Destructive 





Albert Conway, now judge of the Kings 
County Court, Brooklyn, and former in- 
surance superintendent of this state, went 
to the Glens Falls convention last week 
of the Insurance Federation of New York 
State with a prepared address in which 
he intended to discuss unemployment in- 
surance, agents’ qualification bills and 
other subjects. That talk was to have 
been delivered at the banquet. How- 
ever, when Judge Conway reached the 
convention he decided to talk to as many 
people present as possible in order to 
find what was in their minds. As a 
result he scrapped the prepared talk and 
made a different kind of a speech after 
he had caught the “atmosphere.” 

During the day he had discussed cur- 
rent situations with company executives, 
New York managers, agents and brok- 
ers. What he found was a general feel- 
ing of depression, a common thought 
that the insurance sea is choppy, a gen- 
eral fear of instability. More than any- 
thing else everybody was talking about 
the warning of the New York Insurance 
Department as to prevalent rate viola- 
tions given by Superintendent Van 
Schaick at 80 Center Street on Thurs- 
day afternoon. Rumors of companies on 
the ragged edge financially were heard 
and in contrast to that there are compa- 
nies which are known to be violating 
rates and paying larger commissions than 
they should. 

Effect on the Public 


No one realizes more than does Judge 
Conway what effect all of this will have 
upon the public if it begins to feel that 
insurance is insecure; that insurance tak- 
en out in good faith will not be found 
to meet the test in case of heavy losses 
or catastrophes; that with some compa- 
nies these practices will compel them to 
whittle down the smaller legitimate loss 
payments. As a result he did not use 





The first hole at the golf links of the 
Glens Falls Country Club is beautifully 
situated with a lake as the principal haz- 
ard; some hazard! Correspondingly, 
the eighteenth hole is back over the lake 
on the way home. A favorite occupa- 
tion of visitors to the links is to sit near 
the clubhouse and watch golfers over- 
come by a mental hazard; and then 
wager bets as to what part of the lake 
will be hit by the ball, There was ap- 
prehension during the shooting by Theo- 
dore L. Rogers of Little Falls (former 
member of the Assembly) and his golf 
partner, William Stedler of The Insur- 
ance Field because they knocked so many 
balls into the lake that members of the 
club thought if they did not stop the lake 
would be so paved with golf balls that 
golfers would be able to walk across it, 
thus removing the most interesting haz- 
ard of the course. 

H. E. Maxson, now senior vice-presi- 


‘dent of the America Fore group, was at 


one time a leading field man up-state. 
So was Percy Ling, one of the execu- 
tives of the North British & Mercantile. 

Albert Conway, former superintendent 
of insurance, this state, did not go to 
the golf club as he preferred sitting 
around the lobby of the Queensbury 
Hotel, in an effort to ascertain why in- 
surance men nowadays are so gloomy 
and despondent. 

Herman Bayern of the General Brok- 
ers, New York, awakened half the 
Queensbury guests one morning at 7 
o’clock in order to tell them he had talked 
to the weather man who had promised a 
good golf day. The weather man was 
wrong as later it rained; and Herman 
got plenty of cussing for not letting 
sleepers sleep. : 

Frank J. O’Neill, president of the Royal 
Indemnity, was the hero of the staff of 
the Glens Falls Post Star, which staff 
for the day consisted of students of the 
school of journalism, Syracuse University. 
Many of the students came to the con- 
vention dinner to get a good look at the 
former Syracuse coach. They had all 
heard about “Buck” O’Neill and his foot- 
ball teams. 

Milton H. Steele, president of the In- 


surance Federation of the State of New 
York, brought his bride to the conven- 
tion. Mrs. Steele is prominent socially 
in Binghamton. 

On the menu at the banquet was “Let- 
tuce and tomato salad, Roquefort cheese 
dressing.” As is the case in New York 
hotel banquets you couldn’t find the 
Roquefort cheese dressing with a magni- 
fying glass. 

Congressman Francis D. Culkin of 
Crown Point, due as a speaker at the 
banquet, didn’t show up. 

The famous New York detective ser- 
geant, Marty Owens, and who won fame 
in the World War as an ambulance driv- 
er, is one of the intimate friends of 
James R. Garrett, manager of the Na- 
tional Casualty, New York, and promi- 
nent for years in the Insurance Feder- 
ation. 

The golf prizes were donated by Pres- 
ident Steele of the Federation; Frank 
G. Morris, president, Standard Casualty 
& Surety Co.; John B. Clarke, resident 
vice-president of the Constitution Indem- 
nity; John A. Griffin, resident vice-pres- 
ident of the Fidelity & Deposit; William 
D. Driscoll, resident vice-president of the 
Bankers Indemnity; and the Glens Falls 
group of insurance companies. | 

A long string of visitors called upon 
President F. M. Smalley of the Glens 
Falls. Vice-President R. S. Buddy was 
master of ceremonies at the building, 
showing people around. 

F. P. Stanley of the Glens Falls In- 
demnity spent all his time with the mem- 
bers of the Federation and the guests 
of: the Federation. He did his part in 
seeing that everybody had a good time. 

Samuel D. MacPeak, third deputy, 
found himself unable to attend the con- 
vention or banquet. 

E. H. Hornbostel, biographer of the 
fieldmen and local agents of New York 
state, raconteur and historian, was one 
of the popular figures at the convention. 
He knows everybody. 

Charles P. Butler, second deputy, and 
Albert Conway used no gags or funny 
stories in their banquet talks. They 
never do. 





his manuscript, but made a speech in 
another vein, saying among other things: 

“It is the aim of every well-ordered 
person with a sense of responsibility and 


_ decency to bring into his own affairs 


stability and permanence. It is certainly 
imperative that such stability and per- 
manence be found in anything which 
has to do with his insurance. It is true 
of life insurance which enables him to 
know that his family shall be protected, 
that his business shall continue to be 
maintained, that his finances be not dis- 
turbed. It is true of fire insurance which 
enables him to carry on after he has had 
a loss. It is true of marine insurance 
which enables him to have his goods kept 
in the form of money despite what the 
elements may destroy of what was once 
owned by him. 

“The desire for this permanence and 
stability proceed from the mind of man 
as he ponders over the ambitions, the 
motivations, the energies, the concen- 
tration, which went into the building of 
his dreams. Closest to his thoughts are 


(Continued on Page 38) 


_ in Albany,” he said. 


PRAISE FOR LOBBYISTS 





It All Depends for What They Are Lob- 
bying, Says Assemblyman Burton D. 
Esmond of Ballston Spa, N. Y. 

Men who lobby in the interest of the 
public were praised by Assemblyman 
Burton D. Esmond, representing the Sar- 
atoga district in the New York Legis- 
lature at the banquet of the Insurance 
Federation of the State of New York on 
Friday night. Mr. Esmond, who lives in 
Ballston Spa, said there were occasions 
where it was necessary for organizations 
to fight for their rights before legislative 
committees and they would be derelict 
to the public if they did not do so. 

Mr. Esmond cited as a good example 
of the scrupulous, earnest lobbyist whose 
work was of real benefit to the state 
Secretary L. L. Saunders of the Insur- 
ance Federation of the State of New 
York. “He is well known and trusted 


“A courteous gen- 
tleman of sound judgment.” 





MILTON H. STEELE 





Milton H. Steele Again 
Heads N. Y. Federation 


PROMINENT _IN 





BINGHAMTON 


Cornell Man and Member of Steele, 
Powell & Horton; Charles J. Schoen 
One of Vice-Presidents Elected 








Milton H. Steele of Binghamton, N. 
Y., was re-elected president of the In- 
surance Federation of the State of New 
York at the convention of that organi- 
zation in Glens Falls, N. Y., on Satur- 
day of last, week. He is a member of 
the firm of Steele, Powell & Horton, an 
office which had its inception in 1875 and 
since which time has merged with a nun- 
ber of other agencies. 

Mr. Steele is a Cornell man who suc- 
ceeded to his father’s interest in the 
agency. His whole career has been in 
insurance. At Cornell he took the me- 
chanical engineering course. For some 
time he has been vice-president of the 
Binghamton Fire and Casualty Club. He 
is a past director of the New York 
State Association of Insurance Agents 
and has been active in the Insurance 
Federation for five years. He is a mem- 
ber of the Live Wire Club of the Cham- 
ber of Commerce, Binghamton, and has 
a number of other civic activities. 

Among other companies in the Steele, 
Powell & Horton office are the Agricul- 
tural, Alliance, British Underwriters, Fire 
Association, Glens Falls, Home, L. & L. 
& G., Massachusetts F. & M. and Spring- 
field. They are general agents of the 
Glens Falls Indemnity; and also repre- 
sent the Hartford Live Stock and th 
United States Life. 

Vice-presidents elected were Frank P 
Tucker, Albany; Frank H. Gardner, 
Poughkeepsie; Charles J. Schoen, Mount 
Vernon, and A. Clarence Hegeman, New 
York, Alexander J. Young, Albany, was 
elected treasurer; and Leonard L. Saun- 
ders, Albany, secretary. 

Members of the board of directors 
elected for three years are Herman Bay- 
ern, Frank J. O’Neill, W. D. D. Driscoll. 
L. A. Wallace, New York; C. Robert 
Rikel, Brooklyn; A. J. Van Wie, Troy: 
Bert Bendar, Brooklyn; E, J. Powers, 
Mount Vernon; John F. Kelly, Kings- 
borough. 
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Sixteen Sinton Have Enacted 
Financial Responsibility Laws 


Twenty-two others are considering similar Legislation 


How Do : —— , Here Is 
These Laws Ma is very ) Your 
Affect es 7 | Chance 
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fEtna’s new Booklet on the Financial Responsibility Laws, for which thousands 
IN of inquiries are being received in response to Etna National Advertising. 
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, 2 
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Fred Burgoyne Again 
Heads Up A. & H. Club 


UNION 





INDEMNITY MANAGER 





N. Y. Organization Growing Fast; At- 
tracting Worthwhile Speakers; Mem- 
bers Mostly Young Men 





The Accident & Health Underwriters’ 
Association of New York, composed of 
some fifty underwriters and managers of 
these lines, mostly young men, began its 


fourth year last week with a dinner and 
annual mecting at Planters Restaurant, 
New York. The affair was marked by a 
e business- 
manner of Fred Burgoyne, Union 


spirit of good fellowship, th 
like 


FRED BURGOYNE 


Indemnity manager, who is club presi- 
in his role as presiding officer, the 
lively talk made by A. J. 
Standard Surety & Casualty, 
ing his treasurer’s report, and the ef- 
fective address made by the guest 
speaker, E. J. Schofield, Globe Indem- 
nity vice-president, in reviewing the past 
the future of the accident 
and health business. 


dent, 
Mountrey, 
in present- 


and viewing 


1930 Accomplishments 
The club showed its appreciation of the 
gzood work done by President Burgoyne 
during the past year by re-electing him 
to this post. Similarly, Harry Shroeder, 
Standard Accident, was re-elected vice- 


president and Mr. Mountrey as treas- 
rrer. The new secretary is Frank Cur- 
ran, New York Indemnity. President 


Burgoyne had considerable to talk about 
in reviewing 1930 accomplishments. The 
membership has materially increased; the 
club became affiliated with the national 


accident and health managers’ clubs; 
evening dinner meetings each month are 
working out more satisfactorily than 


noon hour get-togethers; and the outside 
speakers have been of high calibre, such 
men as Stewart M. LaMont, Metropoli- 
tan Life vice-president, having appeared. 
The meeting each month is in charge of 


a new entertainment chairman and this 
plan has given individual members a 
chance to show their initiative. 

President Burgoyne and James R. Gar- 
rett, National Casuz ilty, a past president, 


are both on the program of the Detroit 
annual meeting of the National Associa- 
tion of Accident & Health Managers’ 
Clubs which is to be held from June 1 
to 3, 

Vice-President Schofield of the Globe 


Indemnity brought to the meeting a mes- 
that was full of inspiration and at 
the same time touched on some of the 
significant reforms which are about to be 
made in the accident and health field. 
It is reviewed in an adjoining column, 


sage 





A. & H. Reform Program 
Featured By Schofield 


FINE TALK TO N N. Y. MANAGERS 





Globe Indemnity V.-P. Retraces Three 
Eras of Accident Business; Sees 
Need For a “Moses” Now 





There was plenty of food for thought 
in the address by E. J. Schofield, vice- 
president, Globe Indemnity, before the 
Accident & Health Underwriters’ Asso- 
ciation of New York one night last 


week. Fully cognizant of the fact that a- 


reform program is now in the making 
in the accident and health business and 
that the Bureau of Personal Accident & 
Health Underwriters is now completing 
a comprehensive report on the subject 
which will be submitted to members early 
in June, Mr. Schofield told his audience 
of some fifty managers that “reformation 
of the business is going to come but only 
after earnest consideration of how best 
it can be done.” He was emphatic that 
such reform needed more than snap 
judgment; that rate changes should be 
carefully considered before “taking a 
step upward.” He touched on terri- 
torial and classification sore spots and 
summarized by saying: 

“When the statistics now being com- 
niled are in shape there will be some- 
thing definite to work on, and when the 
conclusion has been reached as to the 
scone of the reform program the accom- 
plishment of it is to be on your shoulders 
as accident and health managers. If this 
business is reformed within the next few 
years some one is going to get a lot of 
credit and the accident and health line 
will again occupy the position of promi- 
nence it once held.” Mr. Schofield hint- 
ed that “a Moses to lead us out of the 
wilderness” is highly desired. 


Reform Program Meeting With Favor 


Specifically, the reform program to 
which Mr. Schofield referred calls for six 
far-reaching changes which have already 
been submitted to the membership of 
the Personal Accident & Health Bureau 
in questionnaire form for an expression 
of opinion. For one thing, it has been 
recommended that all bureau members 
join in pooling their accident statistics; 
that a standard manual be adopted; that 
each member company be furnished with 
a set of general underwriting instruc- 
tions, and that the. bureau advise uniform 
phraseology for the main clauses in ac- 
cident, health and disability policies. 

Of considerable importance is the rec- 
ommendation that “any new forms of 
policy contain the uniform clauses, and 
before such contracts be issued they be 
sent to the bureau together with a sched- 
ule of the rates proposed, for review.” 
Then, if the proposed rates are not found 
correct by the bureau, a recommendation 
will be in order to change them so that 
such rates may be used by the primary 
issuing company and by all others who 
desire to write the same form of con- 
tract. 

It is interesting to note that the re- 
sponses to the bureau’s recommendations 
indicated that twenty-six companies 
(writing more than $47,000,000 in premi- 
ums) favored all six of them; four com- 
panies were opposed and eleven others 
cast a divided vote, approving certain 
suggestions and turning down others. 
There were fourteen companies which 
did not define their position one way or 
the other, and it is with such companies 
in mind that the bureau has asked the 
immediate co-operation of the Associa- 
tion of Casualty & Surety Executives so 
as to gain the support and co-operation 
of the entire bureau membership. 


Refers to Past Years For Perspective 


In a situation such as the present one 
the suggestion was made by Mr. Scho- 
that the Royal Indemnity was able to 
look back and consider things that have 
happened in the accident and_ health 
business so as to get a correct perspec- 
tive on the problems of the present. In 
the span of his twenty-four years in the 
business he has seen at least three eras 


of importance, the first being the era of 
influence of the claim department. 

Claim men, he said, looked suspiciously 
at every claim presented; hated to pay 
out money. Thus it was that a public 
feeling of resentment against insurance 
companies was born, insureds feeling that 
accident carriers would not compensate 
them for accidents unless forced to. To 
Mr. Schofield’s mind: “This state of 
affairs made it pretty tough going for 
the boys who had to sell.” 

The underwriters’ era came next in 
which those who approved risks at home 
offices did so only after painstaking ex- 
amination of them. Said Mr. Schofield: 
“Those underwriters did well, so much 
so that the company executives were well 
satisfied. It was the day when accident 
and health business was written on the 
books in black ink. The producers were 
given encouragement to go out and build 
up volume. ‘We want this business and 
lots of it,’ said the executives.” 

This brought on the salesman’s era 
with all the production activity which 
the executives desired—frills, clauses, 
double benefits and the like grew over- 
night. In Mr. Schofield’s opinion: 
“There was too much loosening up on 
underwriting, too much liberality.” It 
was an era in which generous distribu- 
tion was made of benefits in order to 
assist the sales force. 

“But the wider we opened up on this 
policy,” observed the speaker, “the slow- 
er the premiums came in. Witness that 
the volume was less in 1930 than in 1929.” 
He frankly said that accident and health 
has been a cut rate business and that 
it must get back quickly to the right 
basis. He intimated that he was willing 
to put his shoulder to the wheel and help. 





RATING PLAN DISCONTINUED 





Bankers Indemnity Decides to Discard 
Liability Insurance at Basic Limits of 
$7,500/$15,000; H. P. Jackson’s 
Reasons 

H. P. Jackson, president, Bankers In- 
demnity, has decided to discontinue the 
liability rating plan inaugurated by a pre- 
vious management wherein the company, 
in those regulated states which permitted 
its use, provided liability insurance in 
basic limits of $7,500/$15,000 at the same 
rates set up by the National Bureau of 
Casualty & Surety Underwriters for pol- 
icy dimits of $5/10,000 and higher limits 
at proportionate differentials established 
by the comparative basic rates. 

Mr. Jackson said that in justice to 
those who inaugurated the: plan, it can 
be said that it was predicated on the 
worthy motive of encouraging buyers of 
insurance to provide higher policy limits 
in view of the trend toward larger ver- 
dicts, both for their own protection and 
in respect to automobile liability insur- 
ance to satisfy a public demand that op- 
erators of motor vehicles should be finan- 
cially responsible while enjoying the li- 
cense of the state to the use of its high- 
ways. 

Mr. Jackson’s decision to discontinue 
the plan of his predecessors is based on 
the desire to bring the Bankers opera- 
tions into line with the orthodox rating 
procedure of the leading casualty com- 
panies. 





W. J. M’CAFFREY’S OBSERVATIONS 


Says Forty-nine Companies Showed 
Underwriting Loss of $32,353,313 in 
1930; Investment Loss of $42,580,855 
The lead article in the latest Royal 
Adviser, house organ of the Royal and 
Eagle Indemnity, i is by W. J. McCaffrey, 
Sl -president, on the significant topic, 
‘Looking Backward and Forward.” Mr. 
McCaffrey reviews the experience of the 
past year on the various lines, observes 
that the Royal Indemnity was able to 
maintain adequate reserves, overcome its 
loss on investments and still show a sur- 
plus, comments on the loss produced in 
compensation and automobile lines, and 
makes this observation on the combined 
1930 experience of forty-nine companies: 
“Forty-nine of the companies writing 
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H. & A. Meeting Features 


The printed program of Wash- 
ington convention of the Health & 
Accident Underwriters’ Conference 
next week indicates that Luther H. 
Reichelderfer, president, board of 
commissioners, District of Columbia, 
will deliver the address of welcome 
and that Col. Charles B. Robbins, 
president, American Life Conven- 
tion, will talk informally on the first 
day. 
The day before the meeting con- 
venes will be given over to the an- 
nual Conference golf tournament at 
the Burning Tree Country Club; the 
next afternoon the ladies will be en- 
tertained at bridge and afternoon 
tea while the annual Conference din- 
ner that evening has as its head- 
liner, Strickland Gillilan, well-known 
Washington newspaper man, _ the 
Keystone quartette of the Pennsyl- 
vania Railroad and the awarding of 
golf and bridge prizes by Dr. J. R. 
Neal, Conference president, who will 
be toastmaster. A fine program is 
promised for those who attend. 











N. J. RATES INCREASED 8% 





New Compensation Schedule, Effective 
July 1, Approved by State Commis- 
sioner; Rating Bureau Comments 

Frank H. Smith, New Jersey Commis- 
sioner of Banking and Insurance, has 
approved a revised schedule of premium 
rates for workmen’s compensation insur- 
ance on behalf of the eighty-six casualty 
companies which write this form of in- 
surance in New Jersey. The new rates 
will take effect July 1st and mark an 
average increase of 8% over the rates 
in force at the present time. This in- 
crease has been demonstrated to the 
commissioner’s satisfaction to be abso- 
lutely necessary and, in fact, to be a 
minimum amount consistent with safety 
if the casualty companies are to be 
maintained in a solvent condition and to 
fulfill the obligations they have assumed 
under their New Jersey compensation 
policies. 

In 1930 the commissioner pointed out 
the stock companies sustained an under- 
writing loss and expense ratio of 112% 
on their entire compensation premiums 
for the United States and 120% on the 
business written in New Jersey. The 
experience of the mutual companies was 
but very slightly better. 

The New Jersey commissioner as well 
as the governing committee of the Com- 
pensation Rating & Inspection Bureau 
of New Jersey are fully alive to the ab- 
normal conditions now prevailing in 
many phases of our industrial and eco- 
nomic life and their probable or possible 
bearing upon the conduct of workmen's 
compensation insurance and the ade- 
quacy of premium rates contemplated to 
be self-sustaining. “It is possible,” ob- 
serves the Bureau, “that the rates pro- 
mulgated will not meet such test in the 
very near future and may, perhaps, not 
be safely entrusted to fulfill this func- 
tion over the period ordinarily conten- 
plated by the annual revision.” 





compensation, liability, fidelity and sure- 
ty lines sustained, during the year 1930, 
an underwriting loss of $32,353,313, and 
a loss from investments of $42,580,855.” 

The Royal Indemnity’s underwriting 
profit last year was $87,121. 
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INSURANCE IS AS NECESSARY 
TO A HOUSE AS A ROOF 
......... BOTH ARE PROTECTION 


SELL YOUR CLIENTS 
INDEPENDENCE 


COMPLETE PROTECTION 


Residence Burglary 
Owners’, Landlords’ 
and Tenants’ 
Public Liability 
Boiler Insurance 
Rental Value 
Riot & Civil 
Commotion 
Plate Glass 
Fire 
Windstorm 
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THE INDEPENDENCE COMPANIES 


CHARLES H. HOLLAND, President 


HOME OFFICES: INDEPENDENCE BUILDING, PHILADELPHIA 


Corroon & Reynolds, Inc., Manager 





THESE COMPANIES MAINTAIN HUMAN RELATIONS WITH THEIR AGENTS, BROKERS AND POLICYHOLDERS 
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No New Auto Clubs Are 
Adopting Insurance 


SECRETARY SAUNDERS’ TALK 





Discusses State and County Funds, Un- 
employment Insurance and Other 
Matters of Interest 





Among some of the subjects covered 
by Leonard L. Saunders, executive sec- 
retary of the Insurance Federation of 
New York at the annual meeting in Glens 
Falls were city and county insurance 
funds, compulsory automobile insurance, 
automobile club insurance, unemployment 
insurance, co-operating agencies. 

The automobile club insurance situa- 
tion has not materially changed. Several 
efforts have been made to have local 
clubs adopt the club insurance plan with- 
out any decided result. In Troy the 
club repudiated in an emphatic manner 
its manager who was an insurance agent 
and discharged him from office, resolv- 
ing that no insurance shall be solicited 
from or through the club. There are 
now five insurance men on the director- 
ate of the New York State Automobile 
Association, among them F, P. Stanley 
of the Glens Falls Indemnity. Continu- 
ing, Mr. Saunders said: 

“Our common enemy is not stopped as 
he is now soliciting in several towns, 
having a list of club members and stat- 
ing to them by letter and other publica- 
tions that if they are members of the 
club they may save 25% of their pre- 
miums. We have had several confer- 
ences with the local agents and are try- 
ing to offset this propaganda. How- 
ever, we have not yet arrived at a very 
satisfactory plan to prevent this opera- 
tion.” 

In discussing unemployment relief 
measures Mr. Saunders said that one out- 
standing feature of all bills that had been 
introduced on the subject in this state 
was that there was a state fund being 
administered by a state agency. Gover- 
nor Roosevelt vetoed the bill permitting 
corporations to write unemployment in- 
surance.- “We believe this was wise,” 
said Mr. Saunders. “If a definite plan 
is worked out finally which seems eco- 
nomically sound then of course it may 
be and will be accepted.” 

As to compulsory automobile insur- 
ance Mr. Saunders said he believed the 
safety-responsibility law is doing great 
good and no smal! part of its success 
is due to the powers of enforcement as 
administered by the Motor Vehicle Bu- 
reau and state tax department. This 
law has been extended to many states 
and has been adopted in Canada. There 
were no compulsory automobile bills en- 
acted. The National Bureau of Casualty 
& Surety Underwriters proposed a splen- 
did bill calling for annual inspection of 
all cars. It has proved conclusively 
through its safety bureau that thousands 
of accidents could be avoided by this 
plan. The meager resentment of a hand- 
ful of state officials killed this measure. 

State Funds 

In discussing state funds and city and 
county funds Mr. Saunders said: 

“The seventeen years’ old monopolis- 
tic state fund bill arrived as an annual 
event with a cunningly phrased sop to 
the broker. The Downing-Livingston 
bill provided that the state fund shall 
be absolute, and that brokers might write 
compensation in the state fund at a com- 
mission to be decided by the State De- 
partment of Insurance and Labor. This, 
I am pleased to say, had no effect on 
the broker, and they were as effectually 
in opposition as of previous years. No 
weakening anywhere along the line was 
evident. 

“Resolutions were filed by each of the 
Greater New York brokers’ organiza- 
tions, the Local Agents, Casualty Execu- 
tives, Fraternal Congress, mutual associa- 
tions, National Bureau of Casualty Un- 
derwriters, Chambers of Commerce, As- 
sociated Industries, self insurers and 
many other organized bodies who more 
and more realize the danger behind this 
bill. 

“An interesting bill was presented by 


_ tion. 


the Department of Labor, providing that 
all salaries paid for the administration 
of the State Fund should be paid by 
direct appropriation, which would relieve 
the State Fund from that expense, and 
would legalize the overhead that is now 
being distributed through their rebate 
system. 


City and County Funds 


“The Hickey-Whitcomb City Self In- 
surance Bill, together with several coun- 
ty fixed fund plans were outstanding is- 
sues last year. You will remember there 
were nine of. these bills’ ranging from 
$500,000 insurance funds to be created by 
the sub-political division, down to a plan 
of credit at the bank. Each had for its 
object self insurance. They were all re- 
jected by the Legislature, and this ses- 
sion only brought forth one which was 
not reported. 

“It shows how necessary it is for or- 
ganized business to protect and educate 
the public, not alone at the time of the 
session, but all the year through. The 
Federation has, through its membership, 
anticipated many very radical insurance 
measures and has discouraged them.” 

Mr. Saunders thanked the various or- 
ganized insurance bodies which have co- 
operated. so well with the State Federa- 
He also spoke of the honor ex- 
tended to one of the members of the 
New York association, Harry H. Wads- 
worth, by the Insurance Federation of 
America. Mr. Wadsworth is president 
of that body. 


Conway Talk 


(Continued from Page 34) 
Then his 





his family, Then his home. 
business. Tender thoughts and loving 
thoughts. Pride he has in his wife and 
children; proud is he of his career and 
of the business which he has seen grow. 


“It is fortunate for him that the social 
order has evolved insurance which 
spreads its cost over the many in order 
to shoulder the burdens and losses of 
the few. We cannot prevent catastro- 
phes, those terrible calamities which 
come so suddenly and so unexpectedly, 
but the actuaries wisely put certain fac- 
tors into the crucible from which is cre- 
ated the rates that make it possible for 
the companies to weather these catastro- 
phes, those losses of all kinds. These 
rates are not taken out of the air, nor 
are they the result of alchemy, but they 
are evolved from science and experi- 
ence. Neither the Insurance Depart- 
ment nor any other force can make us 
live up to these rates. They can not be 
enforced with a club. That enforcement 
must come through reason, reason which 
appeals not only to those in the busi- 
ness but also appeals to the public be- 
cause it is public opinion in the final 
analysis which proves ultimately effec- 
tive. * 

“Now, why should those engaged in 
the insurance business live up to the 
rates and the rating law? It is to pro- 
vide permanence and stability for the 
corporations engaged in this business. 
We know that if deviation from the rates 
becomes general there will result an act 
to which every man from beginning of 
time has been opposed—and that act is 
self-destruction. When companies or 
agents or brokers to get business charge 
less than the experience and science of 
the rate makers demand should be 
charged they are injuring not only the 
insurance business but giving a blow to 
the social order and their fellow men 
because they are committing acts of self- 
destruction. 

“When that is realized; when the pub- 
lic comes to that conclusion, then the 
acts of self-destruction which tear down 
a business which has taken years to build 
up will be condemned in no uncertain 
voice.” 





ENTERS KENTUCKY 


The Fireman’s Fund Indemnity has 
been licensed in Kentucky. 


Wind-up of Bills 
Signed by Roosevelt 


COMPENSATION & AUTOMOBILE 


One Fearon Financial Responsibility 
Amendment Signed; Non-Resident 
Certificate Bill Vetoed 








One of the most important bills signed 
by Governor Roosevelt of New York 
State recently was the Fearon bill 
amending the vehicle and traffic law 
relative to financial responsibility by 
providing that a certificate of registra- 
tion suspended shall not be transferred 
nor motor vehicle registered in another 
name if such transfer or registration is 
to defeat the purpose of the act, rela- 
tive to insurance policies not to be af- 
fected and making other changes, as 
chapter 669, laws of 1931. In signing this 
bill, Governor Roosevelt said: 

“Tam approving this bill solely because it 
will tend to establish a greater safety on our 
highways and will be conducive towards the 
prevention of motor vehicle accidents. 

“There are certain administrative difficulties 
presented by the bill with reference to the trans- 
fer of motor vehicles from one party to another 
and also with reference to judgments docketed 
in courts of other states, which cannot be com- 
pelled to render reports thereof to our Motor 
Vehicle Bureau. These administrative difficulties 
are very heavy—so heavy that they would al- 
most form a sufficient reason for vetoing the 
bill. I have decided to approve it, however, 
with the understanding that suitable amendments 
will be prepared and introduced by the Motor 
Vehicle Bureau early next session and I hope 
that the next legislature will pass them at an 


early date so that the law may be made more 
workable.” 


Other Bills Approved 


Governor Roosevelt approved the Cu- 
villier bill amending the workmen’s com- 
pensation law by providing compensa- 
tion coverage for private chauffeurs in 
New York City as chapter 510 of ‘the 
laws of 1931. 

In approving the bill the Governor 
said: “I am approving this bill this year 
with the hope that it will be amended 
next year so as to make it state-wide, 
instead of limiting the coverage to the 
City of New York.” 

The Governor also signed the Wheat- 
ley bill adding the new section 130, work- 
men’s compensation law, by providing 
that insurance premiums shall be deemed 
preferred claims in all insolvency or 
bankruptcy proceedings except as to 
wages. Also approved was the Fearon 
bilk (Senate Intro No. 944, Print No. 
1024) “An act to amend the insurance 
law, in relation to the merger or con- 
solidation of casualty insurance corpora- 
tions and fire or marine insurance cor- 
porations.” 

Among others to get the Roosevelt 
signature were the C. P. Miller bill as 
chapter 291, laws of 1931, amending sec- 
tion 16, workmen’s compensation law, by 
providing the term “dependent, blind or 
crippled” used in the section-for pay- 
ment of death benefits shall mean totally 
blind or physically disabled children 
whose disablement is total and perma- 
nent; also the Miller bill which amend- 
ed subdivision 6-A, section 15, workmen’s 
compensation law, by providing that the 
board may reclassify a disability within 
three years instead of one year from 
date of an accident, 


Bills Vetoed 


One of the bills vetoed by the Gover- 
nor was a Fearon bill which would have 
amended the vehicle and traffic laws rel- 
ative to financial responsibility in case 
of accident, to liability policies and to 
certificates of non-residents. In vetoing 
the bill the Governor said: 


“This bill would make it possible for motor- 
ists, who have insurance policies issued by com- 
panies not authorized to do business in New 
York, to make use of such policies as proof of 
financial responsibility under Article 6-A of the 
Vehicle and Traffic Law. Under the law at 
present only policies written by companies au- 
—w to do business in New York may be 
used. . 
“I do not believe that this amendment is 
desirable. The complicated provisions of the 
new plan as set forth in this bill will raise 
a legal question each time a certificate of in- 
surance is presented. The bill is disapproved.” 


The Hanley bill (Assembly Intro No. 
1470) amending section 24, workmen’s 


Connecticut Indemnity | 
Has Been Organized 


IN SECURITY INSURANCE GROUP 





Peter J. Berry Named Vice-President 
and G al Manager; To Write 
Only Automobile Lines at Start 








The Connecticut Indemnity Co. his 
been organized by the Security Insu: 
ance Co. of New Haven with a capit.| 
of $250,000 and a net surplus of $260,0K\), 
At the outset the business of the ney 
company will be confined to the writin. 
of automobile risks, although the charter 
is regarded as broad in respect to the 
lines that may be written. 


The operations of the Connecticut In- 
demnity will be under the supervision of 
Peter J. Berry, who has been electe«| 
vice-president and general manager. Mr. 
Berry Is a seasoned casualty and surety 
underwriter, having gained his experi- 
ence with the Travelers and the Hartford 
Accident & Indemnity, and until recent- 
ly was vice-president of the General Cas- 
ualty & Surety Co. of Detroit, now af- 
filiated with the General Indemnity of 
Rochester. , 

Other officers and directors. of the 
company are allied with the Security of 
New Haven and are: Victor Roth, presi- 


.dent; W. A. Thomson, secretary and 


treasurer. The directors are John T. 
Mason, Dennis A. Blakeslee, James T. 
Moran, Victor Roth, Walter T. Williams, 
W. A. Thomson, W. Perdue Johnson and 
Peter J. Berry. 


Capital $2,000,000 

The authorized capital of the new 
company is $2,000,000. Its business will 
be conducted principally through the 
agency plant of the Security and its af- 
filiated companies and will be along the 
same conservative lines as have charac- 
terized those of the Security group. 

The Connecticut Indemnity rounds out 
the group which also controls the East 
& West Insurance Co. of New Haven 
and the California Union Insurance Co. 
of San Francisco. The group is now 
equipped to write practically every 
branch of insurance with the exception 
of life. 

It is expected that the new company 
will be writing risks by June 1 and it 
is understood that the company plans 
to secure licenses in other states—prin- 
cipally in those states where the Secur- 
ity is now operating. This will procecd 
slowly. ; 

The charter for the Connecticut In- 
demnity was granted by special act of 
the General Assembly of 1917. The min- 
imum capital is $250,000 and the author- 
ized is $2,000,000. The charter provides 
that there shall be $50,000 paid in sur- 
plus. The organizers are making the 
surplus $260,000. After the granting of 
the original charter in 1917 the life of it 
was extended to 1923 and than to 1925. 
The charter was accepted together with 
amendments and organization was ac- 
complished as of January 31, 1924. 





GLENS FALLS GOLF WINNERS 


The winners of the Insurance Federa- 
tion golf tournament at Glens Falls, 
N. Y., Friday were: low net, Dan Quigg, 
special agent, Hartford Accident; low 
gross, J. A. Kellogg, Loomis & Robert- 
son, Glens Falls; handicap against par, 
G. D. Mead, Commerce Casualty Co.; . 
K. Hawley, Rose & Kiernan; kickei’s 
handicap, R. H. Goff. Jr., Goff & Gris- 
wold, N. Y., and F. Hurdman, chairman 
of the board, Great Eastern Fire, White 
Plains, N. Y.; high gross, W. J. Roberts, 
North British & Mercantile. 








compensation law, was vetoed without 
special memorandum by the Governor. 
It provided that claims for legal services 
and medical treatment when approved 
shall be payable forthwith and deductible 
only out of last payments of compensa- 
tion award. 
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Quick Reaction To Van 
Schaick June 1 Order 


JOYCE SENTIMENTS RE-ECHOED 





Committee of 21 Casualty Companies 
Submit Monograph to Department on 
Inland Marine Overlapping 





The house-cleaning ultimatum by Su- 
perintendent of Insurance Van Schaick 
was the most discussed topic of conver- 
sation in casualty and surety circles this 
week, a week that started off with Wil- 
liam B. Joyce’s dynamic “clean-up” warn- 
ing and closed with a long monograph 
on overlapping of inland marine and 
casualty insurance submitted to the New 





Towner Bureau Meeting 


Member companies of the Towner 
Rating Bureau held an important 
meeting on the rate for contract bonds 
at which F, Highlands Burns, Mary- 
land Casualty president, presided. It 
was an all-morning session at 1 Park 
Avenue at the conclusion of which 
President Burns was empowered to 
name a committee which will give 
thorough consideration to the entire 
situation which embraces particularly 
cut rate competition. 











York Department by twenty-one casual- 
ty companies which make up a commit- 
tee formed to deal with marine compe- 
tition. 

That the Van Schaick warning has 
been heeded in the casualty-surety busi- 
ness is strikingly indicated by the speed 
with which metropolitan executives took 
up the matter with their field forces. A 
typical example is the letter sent out 
to its New York State agents by the 
United States Casualty, signed by J. J. 
Meador, vice-president and general man- 
ager. In part he said: 

“We do not believe that we have any risks 
written in violation of the rates we have filed 
with the Insurance Department but we _ shall 
make a careful survey of our records and we 
earnestly request that you check yours for the 
purpose of assisting us to correct any irregu- 


larities that might be considered as violations.” . 


Joyce Thinks Another 1906 Probe 
Needed 


William B. Joyce, National Surety chair- 
man, interpreted Superintendent Van 
Schaick’s remarks as meaning that “the 
insurance world is in for another house- 
cleaning, more or less similar to the 
famous investigation made in 1906.” He 
said: “Goodness knows it is needed in 
the casualty-surety division.” Also he 
looks upon the intervention of Superin- 
tendent Van Schaick at this time as a 
blessing to every honest man in the bus- 
ness, and a warning to the surety rack- 
eteers, His message of May 7, sent to 
the entire National Surety organization, 
made clear: 

“Any failure on your part to heed the 
warning given by Superintendent Van 
Schaick will be regarded by your com- 
pany as your personal act, and whatever 
the consequences, which we believe may 
be arrest, prosecution, fine or annulment 
ot your license as an agent or broker, 
will be visited upon you personally.” In 
Chairman Joyce’s opinion there are no 
bonds or policies on the books of the 
National Surety written in violation of 
the Towner Bureau rates, or any other 
association of which the company is a 
member, with the knowledge or approval 
of any executive officer of the National. 

Gets Hearty Executive Approval 

The New York Superintendent has re- 
celved many assurances this week from 
company executives that they are heart 
and soul with him in his desire to put 
an end to rate cutting and excess com- 
Missions. Unanimously it is felt that he 
meant what he said and is determined to 
80 ahead with a “house-cleaning” pro- 
gram after June 1 unless bad practices 
‘re eliminated from the business. 
homas J. Grahame, vice-president, 


Globe Indemnity, voiced the general sen- 


timent when he said: “I am in thorough 
sympathy with the entire program. There 
is no question that it will be to the 
benefit of agents, brokers, companies and 
the public. We will co-operate 100%.” 

Frank G. Morris, president, Standard 
Surety & Casualty, declared: “An ex- 
cellent thing. For my part I am just 
as happy as I can be that the New York 
Insurance Department and the Superin- 
tendent is getting after some of these 
violators. It is a deterrent to those com- 
panies that are trying to conduct them- 
selves along ethical lines to be constant- 
ly losing business to those that are un- 


mindful of their obligations under sec- 
tion 141-B.” 

R. R. Brown, American Surety presi- 
dent, said that he had been urging for 
years the things the Superintendent 
wants to see in effect. These comments 
are typical of the reaction which has 
greeted the Superintendent’s message. 
The Inland Marine-Casualty Monograph 

Swinging quickly into action after the 
Van Schaick hearing, representatives of 
twenty-one casualty companies (without 
large fire affiliations) met on Wednes- 
day and adopted a resolution authoriz- 
ing the transmission to the Superintend- 


ent of a monograph on inland marine- 
casualty company competition which 
states a strong case for the casualty car- 
riers. These twenty-one companies, as 
follows, have grouped together to deal 


with such competition with R, A. Algire,- 


National Surety, as chairman and W. J. 
Fasbender, Preferred Accident, as sec- 
retary: 


American Bonding, American Employers’, Am- 


erican Surety, Continental Casualty, Fidelity & 
Deposit, Employers’ Liability, National Surety, 
Preferred Accident, Standard Surety & Casualty, 
London Guarantee, New York Indemnity, United 
States Casualty, Zurich, Franklin Surety, Lloyds 
Casualty, Protective Indemnity, Standard Acci- 
(Continued on Page 42) 








Specialization Countst 


In Suretyship As tn 


Finance 


% 


Wy ren you have a financial problem to solve, the wise thing to do, of course, is 

to consult a banker, because he is a specialist in that line. It is equally wise, in 
connection with bonding problems, to seek the advice of an organization which 
specializes in such matters. 


The business of suretyship is closely akin to banking. Both deal largely in credit, a 
form of service which requires for its successful application, a highly specialized 


knowledge of the subject. 


Headed by an outstanding authority on suretyship and manned by a large and ex- 
perienced staff of underwriters and production specialists, the FxD affords its agents 
a brand of cooperation that enables them to meet the keenest competition with more 
than a fair chance of “bringing home the bacon.” 


FIDELITY AND DEPOSIT COMPANY 


FIDELITY AND SURETY BONDS iB 


OF MARYLAND 


Baltimore 
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BURGLARY AND PLATE GLASS INSURANCE 
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M. Daniel Maggin Feted 
At Testimonial Dinner 


sdth YEAR FOR LLOYDS CASUALTY 





Old-timers of Original Lloyds Plate Glass 
Present; B. B. Murray, First 
Employe, Still Active 





The staff of Lloyds Casualty gave vis- 
ible evidence of their esteem for M. 
Daniel Maggin, vice-president and gen- 
eral manager, Tuesday night at a din- 
ner in his honor, observing at the same 
time the entrance of Llovds into its 
fiftieth year. It was a delightfully pleas- 
ing affair and it served to indicate not 
only. the company’s confidence in Mr. 
Maggin but the strong spirit of loyalty 
which permeates the organization. 

On hand were the old timers in the 
original Lloyds Plate Glass, among them 
being Benjamin B. Murray, its first clerk, 
who has seen over half a century of 
service and who is now assistant sec- 
retary; Robert K. Meneely, vice-presi- 
dent in charge of plate glass, who will 
observe his fiftieth anniversary in two 
years; and Edward S. Lathrop, who has 
served Lloyds for forty-seven years. 

The Original 13 Underwriters 

The human interest story behind 

Lloyds’ organization is that the plate 


glass underwriting was originally done 
by a group of underwriters, no company’s 
name appearing upon the original policy. 
Its caption merely read: “This policy is 
written under the Lloyds Plan.” Each 
policy was-signed by thirteen underwrit- 
ers in the group, each signature being 
followed with the fraction mark “1/13,” 
defining each individual share of the 
liability. No ill luck attended the origi- 
nal thirteen directors, which number is 
still retained to this day. 

From a small group of one hundred 
agents there were developed 1,500 re- 
cording plate glass agents, 275 of whom 
have seen more than twenty-five years’ 
service. 


Plenty of Praise for Maggin 


Vice-President Maggin was keenly 
appreciative of the long and honorable 
record Lloyds has had as he accepted the 
tributes of his associates Tuesday night. 
He was presented with an engraved 
watch by A. D. Whiteman, claim de- 
partment head, on behalf of the em- 
ployes; flowers from the female employes 
and heard many nice things said about 
him by the speakers who included: 

Ira Schiller, member of the executive 
committee and board, who was _toast- 
master; W. B. Adams, investment vice- 
president; J. A. Blainey, Cosmopolitan 
Fire president; Vice-President Meneely, 
and Carl Sherman, general counsel. 





National Bureau Meeting 


The annual meeting of the National 
Bureau of Casualty & Surety Under- 
writers last week was marked by the 
frank and free discussion of major prob- 
lems in the business by practically.a full 
representation of the membership. Par- 
ticularly did the Chicago situation, a sore 
spot for acquisition cost and rate viola- 
tions, come in for consideration and it 


was voted to appoint a committee of ten 
to go exhaustively into it. Another dis- 
cussion was had on the principle of 
graded commissions under the compen- 
sation rate-making program and it is 
understood that this principle was re- 
affirmed. The question of a casualty ar- 
bitrator for California also was given 
careful consideration. 


All Officers Re-elected 


James A. Beha, whose annual report 
won praise on all sides for its thorough- 





Accepting their praise, Mr. Maggin 
left no doubt in anyone’s mind that he 
was not fully cognizant. of the responsi- 
bilities of his high post and would do 
his best to merit the tributes paid to him. 





NEW YORK agency 
4 wanted to open for 
business on the Monday 
morning following ap- 
pointment. Telegraphic or- 
der for imprinted supplies 
was received at 11:30 Sat- 
urday morning, one hour 
before our quitting time. 


We put the problem up to 
our Supply Department: 
Can we equip this agency 
by Monday morning? The 
answer was, “We'll try.” 


At 1:30 that afternoon 
requisitions were complet- 
ed. The entire force worked 
steadily all afternoon and 
evening, voluntar- { 
ily sacrific- 
ing their half holi- 
day plans. 


When finished it 
was too late to 
secure a wagon to 








Cooperation at all times, regardless (% 
of effort involved 
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any agency. 


money involved. 
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.down. 


‘ployees watched the material 


It is evidence of Home Office under- 
standing and appreciation of an agent’s problems and 
of a willingness to cooperate with each and every 
agent at all times, regardless of time, effort and 


Continental Casualty Company 
Continental Assurance Company 


R 


haul the material to the rail- 
road station. Two employees 
had cars and these were both 
loaded to capacity. One broke 
Its contents were un- 
loaded and carried to the rail- 
road station a mile away, 
reaching there at 10:45 P. M. 
The material was checked in 
and loaded down into the last 
car for New York. Our em- 


safely in the cars before going 
home. 


The supplies arrived and 
were delivered to the new 
agency on Monday morning 
in time for them to open for 
business. 


Such service, carried through | 


every department of our or- 
ganization, means much to 


Illinois 








——. 


ness, was re-elected general manager and 
counsel. William Leslie and Albert W. 
Whitney were re-elected associate gen- 
eral managers. 

The total expenses of the bureau, 
branch offices and special accounts for 
the year were $800,260, while the income 
derived from all sources was $901,114, 

C. J. Haugh was elected actuary. Mr, 
Haugh has been with the bureau since 
1925, really in charge of the actuarial 
work, although he had never held the 
official title. 

The executive committee’s membership 
was increased from fifteen to seventeen, 
The list of companies, together with their 
individual representativés, is as follows: 

Aetna Life Insurance Co., C. B. Morcom, 
vice-president; American Surety, W. E. McKell, 
vice-president; Fidelity & Casualty, Paul Haid, 
president; Fireman’s Fund Indemnity, Eugene 
F. Hord, vice-president; Globe Indemnity, A, 
Duncan Reid, president; Great American Indem- 
nity, Jesse S. Phillips, president; Hartford Acci- 
dent, J. L. D. Kearney, vice-president; Hart. 
ford Steam Boiler Inspection, W. R. C. Corson, 
president; Home Indemnity, John Diemand, vice- 
president; Indemnity Insurance Co. of North 
America, C. F. Frizzell, vice-president; London 
Guarantee, J. M. Haines, United States mana- 
ger; Maryland Casualty, F. ‘Highlands Burns, 
president; New Amsterdam Casualty, J. Arthur 
Nelson, president; Ocean Accident & Guarantee 
Corp., Henry Collins, United States manager; 
Royal Indemnity, Frank J. O’Neill, president; 
Standard Accident, Paul M. Bowen, vice-presi- 
dent; and the Travelers, R. J. Sullivan, vice. 
president. 

The Legal Committee was made up of 
representatives of the following compa- 
nies: Aetna Life, Fidelity & Casualty, 
Globe Indemnity, Independence Indem- 
nity, Maryland Casualty, Massachusetts 
Bonding, Ocean Accident & Guarantee 
Corp., Transportation Indemnity and 
Travelers. 


Norie-Miller’s Visit 


(Continued from Page 33) 


drift of business to the stronger and 
older companies because of the general 
uncertainty. 

Mr. ‘Norie-Miller anticipates a slow 
business recovery because the depres- 
sion is world-wide. The foundation for 
the revival, he feels, must include a cor- 
rection of certain maladjustments in 
world commerce, 

United States Manager Richardson, a 
keen student of insurance conditions 
himself, summed up the situation suc- 
cinctly earlier this year when he said: 
“Business will improve when it is ready 
to improve,” and this will be when “the 
condition of unstable credit and low pur- 
chasing power has been adjusted.” His 
prediction at the time was that there 
would be a decline in premium volume 
for the first six or seven months of this 
year as compared with 1930 but the like- 
lihood of a comparative gain in the clos- 
ing months of the year. ae 

Nearly forty years in the service 0! 
the General Accident, his first job in its 
Liverpool office paying him $1.50 a week, 
Mr. Richardson has made twenty-five] 
crossings to the Perth head office, mak- 
ing the visit practically twice a year since 
he became United States manager ™ 
January, 1916. 

The Norie-Millers will return to Perth, 
Scotland, on May 22. 








H. S. STROTHER ASSIGNED 


Henry S. Strother has been appointed 
by the Standard Accident as_ speci 
agent for Virginia and West Virgin 
A Virginia Military Institute graduate ™ 
1921, he has had eight years’ experienc’ 
including four years with the Unite 
States F. & G. and the Century Indem 
nity before joining the Standard ™ 
March of this vear. 





SELLERS’ ACCIDENTAL DEATH 


Edwin A. Sellers, 35 years old, cla! 
manager, Globe Indemnity in. St. 
accidentally shot and killed 
his office May 11 at 10 p. m. 


oul 
himself ! 
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aving Paths To Premiums 


AVEMENT means more than a smooth 


surface. It typifies our American pio- 
neering spirit; gives clear directions to the 


traveler. » » » And by “paving paths to 


Indem- . ul HH 

I Acc premiums” we mean that we are providing 
= | 

Now a smoother, straighter route into the purse 
ondon 

mana- 

Burns, 


Burns of insurance buyers. » » » Our enthused 


arantee 
anager; 


ste workmen are underwriters, advertising 


1, vice- 


pap | technicians, claim adjusters, production 
aly, strategists. Behind them stand friendly ex- 
ae ecutives who are blessed with a pioneering 


and 


spiritt men who fearlessly chart unbeaten 
sit : paths through underwriting jungles in order 
to take the kinks out of the road between 


r and 
reneral . 
enera agent and insurance buyer. » » » Best proof 


slow 


ea of the latter is our new SAFEGUARD 


a cor- e . 
rag Policy, a personal accident form created 


|son, a 


ditions solely for the living man. We invite your 


n= suc- 


ye inquiries about the SAFEGUARD Policy. 
n “the 
w pur- 
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there 
volume 
of this 
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STANDARD ACCIDENT INSURANCE COMPANY 
DETROIT, MICHIGAN 


The Friendly American Company since 1884... writing all forms of Casualty Insurance and Fidelity and Surety Bonds 
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N. Y. Centralization 
Of Fireman’s Fund 


HEADQUARTERS AT 116 JOHN ST. 





Indemnity Mate on 21st and 22nd Floors; 
Grade Floor Metropolitan Offices; 
Marine Dep’t on 19th Floor 





With the rush of moving over, the 
New York departments of the Fireman’s 
Fund group are now settled in the 116 
John Street Building, for the first time 
under one roof. So far as the metro- 
politan area is concerned the greater 
part of the grade floor of this new struc- 
ture is taken over by the underwriting 
departments of the parent company and 
the Fireman’s Fund Indemnity, its cas- 
ualty-surety running mate. Centralized 
facilities are there provided for all fire 
lines, city, suburban and country-wide, 
all marine risks, automobile coverages 
and all forms of casualty insurance and 
fidelity and surety bonds. The broker- 
age service department is also located 
there. 

On the second floor the fire and au- 
tomobile accounting department shares 
the space with the loss department for 
the handling of claims arising under the 
fire covers. Marine and allied risks are 
underwritten on the nineteenth floor; 
also the accounting department for these 
classes, 

Executive quarters of the Fireman’s 
Fund Indemnity are on the twenty-first 
and twenty-second floors, with a large 
private office overlooking the river for 
Fugene F. Hord, executive vice-presi- 
dent in charge of the entire territorv 
east of the Rocky Mountains. Mr. Hord 
is assisted by Rexford Crewe, assistant 
vice-president; Richard V. Goodwin, as- 
sistant secretary in charge of casualty 
underwriting, and Harry F. Legg. assist- 
ant secretary in charge of fidelity and 
surety. General claim department man- 
ager for eastern territory is Herbert W. 
| Hargrave, formerly of the National 
Bureau of Casualty & Surety Under- 
writers. 

The fire division is under the super- 
vision of Manager W. E. Gildersleeve, 
automobile division managed by A. A. 
Muller while the brokerage service de- 
partment will continue under the direc- 
tion of F. H. W. Kynes as heretofore. 

The Atlantic marine department, lo- 
cated at 72 Beaver Street for many years, 
is managed by George Jordan with T. S. 
Deering and Henry E. Reed a8 assistant 
managers. 





ATTEND FEDERATION 
Jesse White, vice-president of the 
North Star, and E. A. Evans, vice-presi- 
dent of the General Reinsurance Cor- 
poration, attended the convention of the 
Insurance Federation of New York State 





T. F. TARBELL’S TOPIC 
Unemployment and insurance is the sub- 
ject selected by Thomas F. Tarbell, 
Travelers actuary, for his presidential 
address as head of the Casualty Actua- 
rial Society at its semi-annual meeting 
today in Boston. 





Answers to Puzzle 
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WHAT DO CONFERENCE STOCK CASUALTY INSURANCE 
COMPANIES DO TO EXPOSE AND PROSECUTE FRAUD? 


- Many thousands of dollars are each year stolen from business concerns and 
individuals through fraud. Crooked claims against insurance companies by 
both amateur and professional thieves comprise a large part of this loss. 


Conference stock casualty insurance companies maintain cooperatively a 
legal organization for the purpose of collecting data involving fraudulent 


claims, and exposing and prosecuting their perpetrators. 


Data on suspicious 


claims are referred to this organization, and become available to all members, 
as well as to public authorities and private organizations of similar character. 


The beneficial effects of this work carried on by conference stock casualty 
companies are not restricted to insurance carriers and policyholders. All classes 


of business and individuals are benefited. 


Insurance rates are correspondingly 


lower, also, because of the tendency to reduce financial loss. 


Great American 
4Audtemnify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 











Hospital Hearing 
(Continued from Page 33) 


cases, declaring that private. hospitals 
were cager to take cases at these rates. 
“If the rate charged is found to be in- 
sufficient,” he added, “my firm will go 
along on a higher rate.” 

In Mr. Widdy’s opinion: “Insurance 
company men are not devoid of human 
kindness in compensating injured work- 
men and if there are some who are un- 
scrupulous they should be eliminated 
from the business. 


W. C. Tucker Arouses Cullman’s Ire 


One of the speakers, Warren C, Tuck- 
er, Utica Mutual, appeared to arouse 
Chairman Cullman’s ire when he main- 
tained that carriers of insurance should 
pay hospitals for care of insured work- 
men at the “ward charity” rate, a rate 
considerably less than the cost to the 
hospital. The Utica Mutual now has 
pending in the Court of Appeals a case 
involving this question. Dr. S. S. Gold- 
water, a committee member, joining in 
the argument, asserted that if such a 
course were followed it would “defeat the 
very purpose of the compensation law,” 
in that it would reduce compensated 
workmen to the level of charity patients, 
from which the law had been designed 
to raise them. 

Thomas F. Curtis, representing the 
State Federation of Labor, also attacked 
Mr. Tucker’s stand. Mr. Tucker insist- 
ed, however, that the law specified that 
patients be cared for at the cost com- 
mensurate with their standard of living, 
and that this placed workmen in a cost 
category with charity patients. He de- 
clared that hospital and medical costs 
had increased more rapidly than the in- 
crease in number of insured. 

The next hearing will be given over to 
testimony from physicians and surgeons 
practicing in the industrial insurance 
field. 


Casualty-Marine Fight 


(Continued from Page 39) 
dent, Union Indemnity, National Casualty and 
New York Casualty. 

The monograph, the composite effort 
of the casualty committee, minces no 
words in complaining against the en- 
croachments into their ficld from the 
marine companies. 

“Some overlapping between the two groups 
of carriers is inevitable,” it reads in part, ‘“‘be- 
cause it seems impossible to devise any arbitrary 
rule which will serve as a line of demarcation. 
To permit marine carriers only to insure prop- 
erty while in the course of transportation in 
the custody of carriers would doubtless be un- 
fair to them and harmful to the best interests 
of the public. To limit casualty and surety 
companies to insurance upon property in fixed 
locations would hardly be a satisfactory solution, 
because they have long been accustomed to 
insuring property while being transported by 
the owner or by his regular salaried employes, 
and, in fact, do not consider that such property 
is in the course of ‘transportation’ within the 
conventional meaning of that term. For many 
years it has been customary for the banks and 
other financial institutions of the country to 
purchase insurance upon property while in the 
custody of their own messengers from casualty 
and surety companies, and simultaneously, to 
purchase insurance upon the same property while 
in the custody of the post office or express com- 
panies or other carriers from marine insurance 
companies. In either case the insurance applies 
in greater or lesser degree while the insured 
property is in motion and also while it is in 
fixed locations. 

‘Presumably, in respect of ocean marine insur- 
ance, competition with alien insurers is a prob- 
lem which cannot be ignored in attempting to 
regulate rates. However, casualty and surety 
underwriters assert without anticipating any con- 
tradiction that those branches of their business 
which have been raided by marine insurance 
underwriters were not and are not exposed to 
alien competition. Any allegation to the con- 
trary implies that the State Department of In- 
surance is unable to deal effectively with whole- 
sale violations of the laws prohibiting the plac- 
ing of insurance with unauthorized insurers.” 

Summing up, the authors of this monograph 
submit the opinion that this problem must be 
solved by the State Department of Insurance, 
either by rulings and interpretations or by the 
initiation of legislation. The following sugges- 
tions were submitted: 

(1) That no form. of insurance 
monly written he abolished. 

(2) That none of the powers now rightfully 
derived from Section 150 (in the light of pre- 
cedent, custom, usage and intent of the law) 
be curtailed. 


now com- 


Van Schaick Warning 


(Continued from Page 28) 


partment, every effort to aid in every 
reasonable manner will be extended. Ij, 
with or without the assistance of the 
Department, you fail to conduct your 
business on a proper and economicaj 
basis, you will likewise be faced with 
either serious economic problems in your 
business or enlarged state control. 

In conclusion, each of the groups rep- 
resented here today, who deal with va- 
rious phases of the insurance business, 
is requested to select from its number, 
representative men who may form a com- 
mittee for the purpose of dealing intel- 
ligently with the problems confronting 
its particular field. To these committees 
is offered the assistance of the Insur- 
ance Department and the Department 
will be glad to delegate a representative 
of the Department to participate in the 
meetings, as an ex officio member. The 
companies and associations here repre- 
sented can do much toward improving 
conditions that exist in the business to- 
day. For the present the burden of re- 
form is in your hands. The results which 
you shall obtain or fail to obtain will 
accomplish a great deal toward deter- 
mining the future of the insurance busi- 
ness, not only in this state, but else- 
where. 

At the conclusion of his formal re- 
marks the Superintendent made clear his 
own personal position with respect to 
law enforcement. He said that he had 
been much impressed with the cordial 
reception accorded him since he had be- 
come head of the Insurance Department 
by those in the insurance business and 
was pleased with their statements that 
they were in full accord with state reg- 
ulation of insurance. He expressed the 
hope that he may count on thcir co- 
operation. 

Superintendent Van Schaick then stat- 
ed that some may believe that there is 
a middle ground which a superintendent 
of insurance might assume and be com- 
placent with rate violations. As. far as 
he is concerned there will be no middle 
ground he declared forcefully. The In- 
surance Department, he said, intends to 
use every ounce of power at its com- 
mand to see that the state statutes are 
enforced in so far as they can be ef- 
fectually. 

This meeting of the leaders in the va- 
rious fields of insurance the Superinten- 
dent called an advance notice of what 
may be éxpected so that every one con- 
cerned will know that vigorous action 
may be expected. He said he hoped 
there will be splendid co-operation from 
the insurance business and he welcomed 
any suggestions that may be given the 
Insurance Department to help it carry its 
announced policies. 

He wanted to make plain that he was 
not making a threat; “I am swinging no 
club,” he said. At the same time every- 
body present knew that the Department 
meant business. 





TRIBUTE TO VAN SCHAICK 





Rochester Agency Says New Superin- 
tendent Will Have Fearless and 
Intelligent Administration 
R. S. Paviour & Son of Rochester, one 
of the leading agencies in that city, pays 
the following tribute to Insurance Super- 
intendent George S. Van Schaick, who 

also is a resident of Rochester: 

“Even though he is a Democrat, 
George Van Schaick as superintendent 
of insurance pleases Rochester insurance 
men. His appointment by Governor 
Roosevelt insures a fearless and intelli- 
gent administration of a great state <e- 
partment of vital concern to everyone. 
It is a big job these days to keep insur- 
ance companies solvent, rates equitable 
and policy buyers satisfied.” 





(3) That subdivision 5 of Section 70 he 


amended so as to confer upon companies licensed 
thereunder all rights derived from paragraph (a) 
of Section 150 except the right to make the 
Section 


kinds of insurance described in 
of the Law. 
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